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OduumanHm npaBuaa Ha
KamnaHuaTa,UmeH pgeH”

1. OONUMANHWN NMPABUTA HA KAMMNAHUATA

1.1. YyactHMumTe B KamnaHuaTa “UmenH peH”
Hapu4yaHa no-HaTaTbk ,KamnaHusaTa“, ca
OJTbXXHU a cnasBaT yc/0BUATA M pasnopenbute
Ha OMNWCaHUTE NO-A40NY NPaBMIA Ha
KamnaHwusaTa, HapeveHu ,0bnumantm
npasuna“.

1.2. OdmumanHuTe Npasmaa ce Nyb6AMKyBaT Ha

oduumManHaTa CTPaHMLA Ha KOMMNAHWUATA U e

6baaT 4OCTbMNHM 33 Leana nepmog, Ha
KamnaHuara.

1.3. OpraHu3aTop®bT CU1 3ana3Ba NPaBoToO Aa
npomeHa nnan gonbvnsa OduumanHmTe npasuna,
KaTO MPOMEHUTE BAN3AT B CU/IA Clies,
ny6/MKyBaHETO MM Ha CTpaHMLATa Ha
KamMnaHuATa.

1.4. C yyactmeto cv B KamnaHuATa,
yyYacTHULMTE ce 06BbP3BAT C FOpeonmcaHuTe
OduumanHum npaBuna u ce cbrnacasat ga
CMas3BaT yC/IOBMATA U CPOKOBETE HA
KamnaHuAaTa.

1.5. BCMUKM yyacTHUUM, ONUTaAM Aa HapyLaTt
WU HapyLlwmam npasunata Ha KamnaHuATa,
npuaarakym TeXHUKU U/MAn TeXHONOTUK, KOUTO
NPOMEHAT MexaHu3ma Ha KamnaHuATa, we
6baaT aBTOMATUYHO AUCKBANUULMPAHU.

2. OPTAHU3ATOP HA KAMNAHUATA

2.1. KamnaHuATa ce opraHMsunpa v nposexaa ot
Ow Eitu En EKcnpec Bbarapua EOO[, cbe

cefanvuie v agpec Ha ynpasneHue: rp. Codus,

Terms and Conditions of the
Campaign “Name day”

1. TERMS & CONDITIONS

1.1. Participants in the campaign “Name day”,
hereinafter referred to as the Campaign, are
required to abide by the terms and conditions
of the Campaign listed below, called the Official
Terms & Conditions.

1.2. The Official Terms & Conditions are posted

on the company’s official landing page and will

be available throughout the Campaign.

1.3. The Organizer reserves the right to amend
or supplement the Official Terms & Conditions,
with the changes coming into force after their
publication on the campaign’s_landing page.
1.4. By participating in the Campaign,
participants are bound by the abovementioned
Official Terms & Conditions and agree to abide
by the terms and conditions of the Campaign.
1.5. All participants who attempt to violate or
violate the Official Terms & Conditions of the
Campaign by applying techniques and/or
technologies that change the mechanism of the
Campaign will be automatically disqualified.

2. ORGANIZER OF THE CAMPAIGN

2.1. The campaign is organized and conducted
by DHL Express Bulgaria EOOD, with registered
seat and management address: 5, Maria
Atanasova Street, Sofia, tel: 0700 17 700,

hereinafter referred to as the Organizer.
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yn. Mapua AtaHacosa 5, ten: 0700 17 700,
HapuyaH Nno-HaTaTbK OpraHunsaTop.

3. NPOABAKUTENHOCT HA KAMNAHUATA
3.1. KamnaHuATa cTapTmpa Ha 02.11.2026 un
npukatodsa B 23:59 4. Ha 07.11.2026

4. MEXAHU3BM 3A YYACTUE B KAMIMAHUATA
4.1. BceKn KNMeHT, n3npaTnua npaTka B nepnoga
nocoyeH B T. 3.1, oT BCeKM opunc Ha [u Eiy En
Ekcnpec bbarapua nonyyasa 20% oTcTbnKa oT
obaBeHaTa LeHa Npu LMTUPAHE Ha NPOMO KoZ,
"#nameday20". OTcTbNKaTa e BanuAHa 3a
Bb3AYLIHW NPaTKK, npeanaraHu ot Aum Eiy En
Ekcnpec bvarapua.

OTcTbnKaTa He BaXKM Npu 3asABKa 3a U3npaLiaHe
Ha npaTKa oT NapTHbOPCKK oduc, npe3 Kon
LEHTbP UM OHNANH.

*KamnaHuATa BaXKM camo 3a AnLAa, KOUTO HAMAT
perncrpupaH KameHTckm Kog B DHL Express.
*OT1cTbnKaTa oT 20% He MoXKe aa ce
KOMBMHMPa C ApYrK NPOMOLLUN AN OTCTBIKK,
KOWUTO Ca B CMNa NO Bpeme Ha KaMnaHUATa.
4.2. KamnaHuaTa moKe ga 6bae npekpateHa
no-paHo Npwu nosBaTa Ha CbbuTKe,
npeAcTaBnABaLLO HENPEOoaoIMMA CUNa,
CbIrNaCcHO AEeMCTBALLOTO 3aKOHOAATEANCTBO, B
pe3ynTaT Ha KOeTo OpraHM3aTopbT, NO
He3aBuceLlM OT Hero NPUYMHU He MOXKe Aa
NPOAbAXKM HacToAwaTa KamnaHua, nam no
e[lHOCTpaHHO pelueHue Ha OpraHusaTopa.
OpraHM3aTopbT HEe HOCU HUKAKBa OTFTOBOPHOCT
3a NOHeceHwu 3arybu uam nponycHaTu ot
Yy4acTHULMTE NON3KN B pe3yNTaT OT TaKoBa

npekpaTAsaHe. OpraHN3aTopbT Lie YyBeaomMu

3. DURATION OF THE CAMPAIGN

3.1. The campaign starts on 02.11.2026 and will
end at 23:59 on 07.11.2026.

4. MECHANISM FOR PARTICIPATION IN THE
CAMPAIGN

4.1. Every customer who sent a shipment in the
period specified in item 3.1 from any DHL
Express Bulgaria, receives a 20% discount from
the announced price when quoting the promo
code "#nameday20". The discount is valid for
air shipments offered by DHL Express Bulgaria.
The discount does not apply to requests for
shipment from a partner office, through the Call
Center, or online.

*The campaign is valid only for individuals who
do not have a registered customer code with
DHL Express.

*The 20% discount cannot be combined with
other promotions or discounts that are in effect
during the campaign.

4.2. The campaign may be terminated earlier in
case of a force majeure event as a result of
which the Organizer cannot, for any reason
beyond their control, continue this Campaign or
by unilateral decision of the Organizer. The
Organizer shall not be liable for any potential
losses incurred or any lost profit by the
participants as a result of such termination. The
Organizer will inform the participants about the
termination of the Campaign officially on DHL

Express Bulgaria’s Facebook page and the

Campaign landing page.
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yyacTHuumMTe B KamnaHmATa 3a NpeKkpaTABaHETO
1 ny6anyHo Ha Pelicbyk cTpaHuMuaTa Ha DHL
Express Bulgaria 1 Ha cTpaHuMuaTa Ha
KomnaHuaTa.

4.3. B KamnaHuaTta nmat npaso Aa y4acreaTt
dM3MYECKM INLA, KOMTO KbM ZaTaTa Ha ydactue
B8 KamnaHuAaTa ca Hasbpwman 18 roguHn n
IOPUANYECKN NLA, KOUTO HAMAT PerucTpmpaH
KAneHTcKkun Kog, B DHL Express.

4.4. Cayxkutenm Ha DHL Express HAMAT npaso
Aa yvacteat B KamnaHuaTa.

4.5. BCMYKM NIMYHM JaHHKU, NpeaoCcTaBeHn oT
YYaCTHUMKa, We 6b4aT M3N0A3BaHM eANHCTBEHO
3a uenute Ha KamnaHuATa M HAMa Aa 6baat
M3NON3BaHWU 3a APYrY Lean cnes,
NPUKAOYBAHETO HAa KamnaHWATa, OCBEH aKO
Y4YaCTHULMTE He Ca Jaan U3PUYHOTO CU
cbrnacue ga 6b4at MHGOpMMpPaHU 3a bbaeLm
npPomMouMun. BCceKM y4acTHMK MMma NpaBo no
BCAKO Bpeme Aa noucka ot OpraHmsaTtopa 4a
KOPUrMpa UAu 3a1M4n Herosute/HelHUTE
JINYHW JAHHU, KAaKTO U @ Bb3pasu cpeLLy
06paboTBAHETO Ha IMYHUTE MY AAHHM 3a
LesnTe Ha AMPEKTHUA MAaPKeTUHT. Bceku
YYaCTHUK MMA NPABO A3 NOMCKA AAHHUTE My A3
6baat 3anM4eHmn ot 6as3aTa AaHHU Ha
OpraHu3zaTtopa. 3a Te3n Lenn y4acTHUKBT
nogasa NMCMeEHO UCKaHe Ha agpec: rp. Codus,
yn. Mapua AtaHacosa 5, ten: 0700 17 700 uan

Ha marketing.bg@dhl.com

4.6. BcMuKM npenocTaBeHn OT yYacTHULUTE
JINYHU AaHHW Ca 3aLMUTEHM CbINACHO

M3ncKkBaHMATa Ha 33/11, O6WMAT pernameHT 3a

4.3. Only individuals who are 18 years of age or
older at the time of their participation in the
Campaign and legal entities which do not have
a DHL Express account number are eligible to
participate in the Campaign.

4.4, DHL Express employees are not allowed to
take part in the Campaign.

4.5. All personal data provided by the
participants will be used solely for the purposes
of the Campaign and will not be used for any
other purpose after the end of the Campaign,
unless the participants have given their explicit
consent to be informed for future promotions.
Each participant has the right at any time to ask
the Organizer to correct or delete their personal
data, as well as to object to the processing of
their personal data for the purposes of direct
marketing. Each participant has the right to
request deletion of their data from the
Organizer's database. For these purposes, the
participant needs to submit a written request to
the following address: 5, Maria Atanasova Str.,
Sofia, tel: 0700 17 700 or at

marketing.bg@dhl.com

4.6. All personal data provided by the
participants is protected in accordance with the
requirements of the Personal Data Protection
Act, the General Data Protection Regulation and
the Organizer's Data protection policy, available
at the following address.

5. LIMITATION OF LIABILITY

5.1. The Organizer is not liable for any incorrect
or misleading information submitted by a

participant.
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3alLMTa Ha AaHHUTE U NOINTMKATA 3a 3alMTa Ha
NnyHuTe gaHHM Ha OpraHu3aTopa, AOCTbMHA Ha
cnepaHuA agpec.

5. OrTPAHUYABAHE HA OTTOBOPHOCTTA

5.1. OpraHmn3aTopbT HE HOCKM OTTOBOPHOCT 33
HeBAPHA UK NogBexKaalLa MHopmauums,
noaageHa oT YH4aCTHUK.

5.2. OpraHn3aTopbT HE HOCKU OTFOBOPHOCT, 33
€BEHTYa/IHM OMNIaKBaHUA OT NOTpebuTenu,
KOWUTO He ca yCcnesin Aa B3emar yyacTue B
KamnaHuATa No NpUUYMHK, ObAXKaLM ce
HEeBBH3MOXHOCT 33 CBbpP3BaHe C ornepaTop Ha
TenedoH 0700 17 700, *3456, cbC cyRUTEN Ha
KOMMNaHWATa Npu noceleHne Ha oduc Ha DHL
Express.

5.3. OpraHun3aTopbT HE HOCKM OTTOBOPHOCT 33
€BEeHTYa/IHM OMNJIaKBaHUA OT NOTpebuTenu,
KOWUTO He ca yCcnesin Aa B3emar y4acTue B
KamnaHuATa No NpUYMHK, ObAXKALLN Ce Ha
JINYHO Hepas3bupaHe 3a HAYMHA U U3MUCKBAHMATA
3a yyactne B KamnaHuaTa, onmMcaHu nogpobHo
B HacTosAwmTe OpuumManHu npasuna.

6. MPEKPATABAHE HA KAMMAHUATA

6.1. OpraHu3aTopbT UMa HEOTMEHUMO NpPaBo
03 npekpatM KamnaHuATa NoO BCAKO Bpeme,
065BABalKM TOBa B CbOTBETCTBUE C HACTOALLMUTE
OduumanHm NnpaBuna, B Cy4am Ye KOHCTaTUpaA
3n10ynoTpeba A MacoBO HapyLlaBaHe Ha
npaBnAaTa, NPU Bb3HMKBAHE Ha POPCMANKOPHMU
0o6CcTOATENCTBA MM MO APYrY 0OEKTUBHMU
npu4YnHuK. B cnyyali Ha 3n10ynoTpeba,
He06pOoCHBECTHO NoOBEAEHME UK

HapywasaHe Ha OduumanHuTe Nnpasuna oT

5.2. The Organizer is not liable for any
complaints from users who failed to participate
in the Campaign due to inability to contact
either the call center at 0700 17 700, *3456 or a
company employee when visiting a DHL Express
service point.

5.3. The Organizer is not responsible for any
complaints from users who have failed to
participate in the Campaign due to
misunderstanding of the mechanism and the
requirements for participation in the Campaign,
described in detail in the present Official Terms
& Conditions.

6. TERMINATION OF THE CAMPAIGN

6.1. The Organizer has the irrevocable right to
terminate the Campaign at any time,
announcing it in accordance with the present
Official Terms & Conditions, if they ascertain
abuse or mass violation of the rules, in case of
force majeure circumstances or due to other
reasons. In case of abuse, unacceptable
behaviour or violation of the Official Terms &
Conditions by a participant, the Organizer has
the right to refuse to provide them the
discounted price.

7. DISPUTES

7.1. Any disputes that may arise between the
Campaign Organizer and the participants in the
Campaign shall be resolved through negotiation
or, as a last resort, in the event of failure to
reach an agreement, before the respective

court.
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y4acTHUK, OpraHM3aTopbT MMa NPaso Aa
OTKaXe Aa My npefocTaBu HamaneHMeTo B
LeHarta.

7. CNOPOBE

7.1. EBEHTYaNHO Bb3HUKHANAM CNOPOBE MeXay
OpraHusatopa Ha KamnaHuaTa 1 yyacTHMUM B
HeA ce pellaBaT Ypes NPeroBopu UAM B KpaeH
CNy4yai, Npn HEBB3MOMXKHOCT Aa Ce NOCTUTHE

cbrnacue, npea KomneTeHTHUA Coba.




