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OduymanHm npasuaa Ha
KamnaHuaTta "M3npatu
npaTKa Cc Ters10 2 v noseye
Kunorpama u cnectu”

1. OONUMANHWN MPABUTA HA KAMMAHUATA

1.1. YyacTtHMumMTe B KamnaHusaTa "Usnpatu
nparTka c Terno 2 v nose4ye KUAOrpama u
cnectu" HapuyaHa no-HataTtbk ,KamnaHuarta”,
Ca ANTbXKHM fAa cnasBat yc/ioBuaATa U
pasnopeabuTte Ha onNMcaHUTe No-40ay NpPaBuaa
Ha KamnaHuATa, HapeyeHu ,,0buumantm
npasuna“.

1.2. OdmumanHuTe Npasmaa ce Nyb6AMKYBaT Ha

oduumManHaTa CTPaHMLA Ha KOMMAHUATA U e

6baaT 4OCTbMNHM 33 Lenna nepmog, Ha
KamnaHuAaTa.

1.3. OpraHusaTop®bT C1 3ana3Ba NPaBoTO Aa
npomeHa unu gonwvnsa OpuumanHnTe Npasmna,
KaTO MPOMEHUTE BAN3AT B CU/IA Clies,
nyb6/1MKyBaHETO MM Ha CTPaHMLATa Ha
KOMMaHUATa.

1.4. C yyactmeto cv B KamnaHuATa,
y4YacTHULMTE ce 06BbP3BAT C FOpeonmcaHuTe
OdurumanHu npaBuna 1 ce cbrnacasaTt Aa
CMa3BaT yC/I0BUATA U CPOKOBETE Ha
KamnaHuATa.

1.5. BCMYKM yyacTHUUM, ONUTANM A HapyLllaT
MWW HApyLWnaAn npasuaaTa Ha KamnaHuATa,
npuAaralikm TEXHUKM U/Mam TEXHOIOMMMU, KOUTO
NPOMEHAT MexaHn3ma Ha KamnaHuATa, we
6baaT aBTOMATUYHO AMCKBaNUPUUMPAHU.

2. OPTAHMU3ATOP HA KAMMAHUATA

Terms and Conditions of the
Campaign "Send 2kg or more

and save"

1. TERMS & CONDITIONS

1.1. Participants in the campaign "Send 2 kg or
more and save", hereinafter referred to as the
Campaign, are required to abide by the terms
and conditions of the Campaign listed below,
called the Official Terms & Conditions.

1.2. The Official Terms & Conditions are posted

on the company’s official landing page and will

be available throughout the Campaign.

1.3. The Organizer reserves the right to amend
or supplement the Official Terms & Conditions,
with the changes coming into force after their

publication on the campaign’s landing page.

1.4. By participating in the Campaign,
participants are bound by the abovementioned
Official Terms & Conditions and agree to abide

by the terms and conditions of the Campaign.

1.5. All participants who attempt to violate or
violate the Official Terms & Conditions of the
Campaign by applying techniques and/or
technologies that change the mechanism of the
Campaign will be automatically disqualified.

2. ORGANIZER OF THE CAMPAIGN
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2.1. KamnaHuATa ce opraHMsunpa 1 nposexaa ot
Ow Eitu En EKcnpec Bbarapua EOO[, cbe
ceganve v agpec Ha ynpasneHue: rp. Codus,
yn. Mapua AtaHacosa 5, Ten: 0700 17 700,
HapuyaH no-HaTaTbK OpraHusartop.

3. NPOABAKUTENHOCT HA KAMNAHUATA
3.1. KamnaHuATta ctaptmpa Ha 01.09.2026 1. n
npukatoysa B 23:59 4. Ha 30.09.2026 .

4. MEXAHN3BM 3A YYACTUE B KAMIMAHUATA
4.1. BCeKn KANEHT, KOMTO U3npaTtu npaTka no
Bb34yX C TEMN0 2 Kr Uaun noseye ot opuc Ha u
Einy En EKcnipec Bbarapus B cpoKka, onucaH B T.
3.1, we nony4um 20% oTCTbNKA OT L,eHaTa 33
TpaHcnoprT.

OTcTbnKaTa He BaXKu Npu 3aaBKa 3a U3snpalaHe
Ha nNpaTKa npe3 Kon LeHTbp, OHNaNH nam ot
odunc Ha NapTHLOP.

*KamnaHuaTa BaXkn camo 3a nLa, KOUTO HAMaT
pernctpupaH KaneHTckmn Kog 8 DHL Express.
*OT1cTbnKaTta oT 20% He MosKe Aa ce
KOMBWHMPa € APYrM NPOMOLUN UK OTCTBIKMK,
KOWUTO Ca B CMNA MO BPeEME Ha KaMMaHUATA.
4.2. KamnaHuATa MoXKe fAa bbae npeKkparteHa
no-paHo Npwu noseaTta Ha cbbutue,
npeACTaB/ABALLO HENPeoaAo/IMMaA CUNa,
Cbl1acHO AeNCTBaLLOTO 3aKOHOA4aTeNCTBO, B
pe3ynTaT Ha KOeTo OpraHM3aTopsbT, NO
He3aBuceLM OT Hero NPUYMHU He MOXKe Aa
NpoAbAXKM HacToAwata KamnaHua, uam no
eflHOCTpaHHO pelleHue Ha OpraHusaTopa.
OpraHn3aTopbT HEe HOCUM HUKAKBa OTFTOBOPHOCT

3a NOHeECEeHU 3ary6M WAy nponycHaTtu ot

2.1. The campaign is organized and conducted
by DHL Express Bulgaria EOOD, with registered
seat and management address: 5, Maria
Atanasova Street, Sofia, tel: 0700 17 700,

hereinafter referred to as the Organizer.

3. DURATION OF THE CAMPAIGN
3.1. The campaign starts on 01.09.2026 and will
end at 23:59 on 30.09.2026.

4. MECHANISM FOR PARTICIPATION IN THE
CAMPAIGN

4.1. Every customer who sends a shipment by
air weighing 2 kg or more from a DHL Express
Bulgaria office within the period indicated in
Section 3.1 will receive a 20% discount on
transportation charges.

The discount is not applicable for shipments
requested through the Call Center, online or
from a partner office.

*The campaign is valid only for individuals who
do not have a registered customer code with
DHL Express.

*The 20% discount cannot be combined with
other promotions or discounts that are in effect
during the campaign.

4.2 The campaign may be terminated earlier in
case of a force majeure event as a result of
which the Organizer cannot, for any reason
beyond their control, continue this Campaign or
by unilateral decision of the Organizer. The
Organizer shall not be liable for any potential
losses incurred or any lost profit by the

participants as a result of such termination. The




yYacTHULMTE NON3KN B pe3ynTaT OT TaKoBa
npeKkpaTtaBaHe. OpraHM3aTopsbT LWe yBeA0MMU
yyacTHUUMTe B KamnaHUATa 3a NpeKkpaTABaHeTo
1 ny6anyHo Ha Pelicbyk cTpaHuMuaTa Ha DHL
Express Bulgaria 1 Ha cTpaHuMuaTa Ha
KamnaHuaTa.

4.3. B KamnaHuaTta nmat npaso Aa y4acreaTt
dM3MYECKM INLA, KOMTO KbM JaTaTa Ha ydactue
8 KamnaHuAaTa ca Hasbpwnan 18 roguHn n
IOPUANYECKN NLA, KOUTO HAMAT PErucTpmpaH
KAneHTcKkun Kog B DHL Express.

4.4. Cnayxkutenm Ha DHL Express HAMAT npaso

Aa ydacTteaT B KamnaHuATa.
4.5. BCUYKM ANYHM AaHHUW, NPeaoCTaBeHn oT

y4aCTHUKa, e 6baaT M3non3BaHu eANHCTBEHO
3a uenuTe Ha KamnaHuATa M HAMa Aa 6baat
W3M0A3BaHN 33 APYrY Lenu cnep,
NPUKAOYBaHeTO Ha KamnaHuMATa, OCBEH aKo
YYaCTHULMTE HEe Ca Jaan U3PUYHOTO CU
cbrnacue ga 6b4at MHGOpMMpPaHU 3a 6baeLm
npPomMoLMmn. BCEKM y4aCTHMK MMa NpaBo Mo
BCAKO BpeMe Aa noncka ot OpraHu3aTtopa Aa
KOPUrMpa UAK 3a1M4n Herosute/HelHUTE
JINYHU J@HHW, KAaKTO U A3 Bb3Pasu cpeLLy
06paboTBAHETO Ha IMYHUTE MY AAHHM 3a
LennTe Ha AMPEKTHUA MAPKETUHT. Bceku
YYaCTHUK MMA NPABO A3 NOMCKA AAHHUTE My A3
6baaT 3anm4eHmn ot 6a3aTa AaHHU Ha
OpraHusaTtopa. 3a Te3u uesm y4acTHUKBT
nogasa NMCMeEHO UCKaHe Ha agpec: rp. Codus,
yn. Mapua AtaHacosa 5, ten: 0700 17 700 nan

Ha marketing.bg@dhl.com

4.6. BCMYKM AMYHM JaHHKU, NpeaoCcTaBeHU OT

y4yacTtHhnuyuTe, Ca 3allMTeEHN Cblr1aCHO

Organizer will inform the participants about the
termination of the Campaign officially on DHL
Express Bulgaria’s Facebook page and the
Campaign landing page

4.3. Only individuals who are 18 years of age or
older at the time of their participation in the
Campaign and legal entities which do not have
a DHL Express account number are eligible to
participate in the Campaign.

4.4. DHL Express employees are not allowed to
take part in the Campaign.

4.5. All personal data provided by the
participants will be used solely for the purposes
of the Campaign and will not be used for any
other purpose after the end of the Campaign,
unless the participants have given their explicit
consent to be informed for future promotions.
Each participant has the right at any time to ask
the Organizer to correct or delete their personal
data, as well as to object to the processing of
their personal data for the purposes of direct
marketing. Each participant has the right to
request deletion of their data from the
Organizer's database. For these purposes, the
participant needs to submit a written request to
the following address: 5, Maria Atanasova Str.,
Sofia, tel: 0700 17 700 or at

marketing.bg@dhl.com

4.6. All personal data provided by the
participants is protected in accordance with the
requirements of the Personal Data Protection
Act, the General Data Protection Regulation and
the Organizer's Data protection policy, available

at the following address.
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M3McKBaHuATa Ha 33/1, O6LWNAT pernameHT 3a
3aLLMUTa HA AaHHUTE M NOJINTMKATA 3a 3allMTa Ha
NNYyHUTE AaHHM Ha OpraHu3aTopa, 4OCTbMHA Ha
cnefHuA agpec.

5. OrTPAHUYABAHE HA OTFTOBOPHOCTTA

5.1. OpraHu3aTopbT HEe HOCKM OTFOBOPHOCT 33
HeBAPHa UK noaserkaalla nHoopmaums,
noAaAeHa OT YHACTHUK.

5.2. OpraHmM3aTopbT HEe HOCU OTFOBOPHOCT, 33
€BeHTya/IHM ONNAKBAHWUA OT NoTpebutenn,
KOWUTO He ca ycnesn Aa B3emart y4acTue B
KamnaHuATa No NpuYMHK, Ob/XKALLM Ce Ha
HEBb3MOXHOCT 33 CBbP3BaHE C onepaTop Ha
TenedoH 0700 17 700, *3456 unu cbC CAyKUTEN
Ha KOMNaHMATa NpKU nocelleHne Ha opuc Ha
DHL Express.

5.3. OpraHmM3aTopbT HE HOCK OTFOBOPHOCT 3a
eBeHTya/IHM ONNAKBaHWUA OT NoTpebutenn,
KOWUTO He ca ycnesn Aa B3emar y4acTue B
KamnaHuATa No NpUYMHK, ObAXKALLM Ce Ha
JIMYHO HepasbupaHe 3a HaUMHaA U U3MCKBAHUATA
3a yyacTne B KamnaHuATa, onMcaHu nogpobHo
B HacTosawmTe OdunumanHm npasuna.

6. MPEKPATABAHE HA KAMMAHUATA

6.1. OpraHM3aTopbT UMa HEOTMEHMMO NpPaBo
03 npekpatM KamnaHuATa NO BCAKO BPeEME,
06aBABaKM TOBA B CbOTBETCTBUE C HACTOALLUTE
OduumanHm npaBuna, B Cly4am Ye KOHCTaTUPa
3noynoTpeba nan macoBo HapyllaBaHe Ha
npaBunaTa, Npu Bb3HMKBaHe Ha POPCMaXKOPHMU
obcToATencTsa UM No Apyru 06eKTUBHM
npuUYmnHK. B cnyyait Ha 3n1oynoTpeba,

He,ﬂ,06pOC'bBeCTHO noseageHme nau

5. LIMITATION OF LIABILITY

5.1. The Organizer is not liable for any incorrect
or misleading information submitted by a
participant.

5.2. The Organizer is not liable for any
complaints from users who failed to participate
in the Campaign due to inability to contact
either the call center at 0700 17 700, *3456 or a
company employee when visiting a DHL Express
service point.

5.3. The Organizer is not responsible for any
complaints from users who have failed to
participate in the Campaign due to
misunderstanding of the mechanism and the
requirements for participation in the Campaign,
described in detail in the present Official Terms
& Conditions.

6. TERMINATION OF THE CAMPAIGN

6.1. The Organizer has the irrevocable right to
terminate the Campaign at any time,
announcing it in accordance with the present
Official Terms & Conditions, if they ascertain
abuse or mass violation of the rules, in case of
force majeure circumstances or due to other
reasons. In case of abuse, unacceptable
behaviour or violation of the Official Terms &
Conditions by a participant, the Organizer has
the right to refuse to provide them the
discounted price.

7. DISPUTES

7.1. Any disputes that may arise between the
Campaign Organizer and the participants in the
Campaign shall be resolved through negotiation

or, as a last resort, in the event of failure to
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HapywasaHe Ha OdunumanHuTe Npasuna ot
y4yacTHUK, OpraHn3aTopsbT MMa Npaso Aa
OTKaxe Ja my npefocTaBu HamaneHUeTo B
LeHarTa.

7. CNNOPOBE

7.1. EBeHTyanHO Bb3HUKHAAM CMOPOBE MeXay
OpraHusatopa Ha KamnaHuATa 1 yyacTHMUM B
HeA ce pelLaBaT Ypes3 NPerosBopu Uan B KpaeH
CNy4Yail, NP1 HEBB3MOKHOCT Aa ce NOCTUTHe

cbriacue, nped KOMMNEeTeHTHUA Cba.

reach an agreement, before the respective

court.




