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®opma 3a pernctpaumsa 3a DHL JlosnHa
nporpamMa 3a HeKogupaHn KNNeHTU.

HOMEP HA KAPTA: ecereereereereerenreeereeeeneees
MIMe N QaMUIUS: ....cueeeeereeeeereetneenenens
[ata Ha perucTpauns: .....eceeeeecvennen
VIMENN QOPEC: uereeeeeeereeeeerererernene

Cbrnacme n NnpueMaHe Ha yciosmsaTa 3a
non3BaHe Ha KapTa 3a JIOANIHOCT Ha “Aun
Eitv En Ekcnpec Bvarapua“e00[ 3za
HEeKOZVPaHU KITNEHTH.

C nognncBaHETO Ha TO3U JOKYMEHT
Jeknapupam, 4ye nspassBam CBOETO
cbrnacue, N3apn4HoO 1 HeBYCMUCIIEHO,
BCUYKM NINYHU OAHHW 1 BCAKA gpyra
nHhopMaLus, NnpegocTaBeHa OT MeH,
CbAbprKalla ce B TO3U AOKYMEHT, Oa BNM3aT B
6asarta gaHHu Ha ,,[un Einy En Ekcnpec
Bbnrapua“EO0[, (no-gony HapuyaH DHL)
W Ha HErOBUTE MNAPTHBLOPW, B
CbOTBETCTBME C OelicCTBaLLOTO
3aKOHOOATENCTBO,

JaHHWTe Mu MmoraT fa 6bpat 06paboTBaHM 1
n3nonssaHu ot DHL nnn HeroBuTe 61U3Hec
NnapTHbOPU BbB BPb3Ka C M3MON3BAHETO Ha
KapTaTa, KAKTO 1 OTHOCHO BCSKAKBU
MapPKETUHIrOBM OENHOCTY UMK 3a Lenu,
CBbP3aHM C eNHOCTUTE N0 MAPKETUHT 1
npomoumsa (6roneTunH, MHhopmaLma 3a
KaMnaHumMTe N NPOMOLNNTE, MPOBEXAAHN OT
DHL v HeroBuTe 6MU3HEC NapTHbOPW).

HasicHO cbM, Ye BbB BpPb3Ka C
06paboTBaHETO HA MOUTE NINYHU JAHHN
nMaM cnegHnTe npaBsa:

- [MpaBo Ha goCTbN A0 NHopMaLUa —
OTHOCHO NHOPMaLMATA, KOATO

DHL Loyalty Program Registration Form for
Non-account customers.

Card NUMDbEF: ..o
Name and Surname: .......cccceeeeveenenes
Date of registration: ......cccccceceeueee.
Email address: .....cccoeveveveverenenennnnnne
TeL e

Consent and acceptance of the terms of use
of the loyalty card of DHL Express Bulgaria
EOOD for non-account customers.

By signing this document, | declare that |
agree, explicitly and unambiguously, all
personal data and any other information
provided by me contained in this document
to be entered in the database of DHL Express
Bulgaria EOOD (hereinafter referred to as
DHL) or its partners, in accordance with the
legislation in force,

My data may be processed and used by DHL
or its business partners in connection with a
usage of the card, as well as for any
marketing activities or for purposes related
to marketing and promotion activities
(newsletter, information about campaigns
and promotions conducted by DHL and its
business partners).

| am aware that in connection with the
processing of my personal data, | have the
following rights:

- Right of access to information -
about the information we hold about




npuTexasame 3a Bac, BKno4YnTenHo
N OTHOCHO KaTeropumTe gaHHu,
KouTo 06paboTBaMe, 3a KakBa Len,
KateropumnTe B3HEC NapTHbOPU, Ha
KOWUTO JaHHUTE MOXKe Ja 6boat
n3nparteHu, n gpyrute Bu npasa;
MpaBo Ha KopeKuKus - nMaTe NpaBo ga
NonCKaTe KOpPeKLns Ha BCAKaKBI
HeTO4YHU gaHHN 3a Bac;

MpaBo Ha Bb3paXkeHue - nmaTte npaso
Ja ocnopuTe onpegeneHn BugoBe
06paboTKa, KoraTo ce 0CHOBaBaT Ha
3aKOHEH MHTEpPeC, KaTo Hanpumep
OVPEKTEH MapKeTUHT;

MpaBo Ha OTTerfAsHe Ha cbrnacue -
nMaTe NpaBo fa oTTernnuTe
CbriacrveTo Cx Mo BCSKO BpeMe.
MpaBo Ha NPeHOCUMOCT - UMaTe
npaBo ga NPexBbpanTe JAHHUTE CK
Ha Opyr agMuHucTpartop. Hue we Bu
npegocTaBnM JaHHUTE, KOUTO CTe HU
npesocTaBuav, B eKCNOPTUPAH
topmar;

MpaBo Ha n3TprBaHe/3abpaBsHe -
nMaTe NpaBo Npu onpegeneHun
obcTosATeNcTBa ga nomckarte
n3TpuBaHe Ha BawunTe paHHY;
MpaBo Ha orpaHuYyaBaHe Ha
obpaboTKaTa - MMaTe NpaBo ga
nMoucKaTte orpaHnyaBaHe Ha HauYnHa
Ha M3Mnof3BaHe Ha BawunTe gaHHW.
MpaBo, CBbpP3aHO C aBTOMATU3NPAHO
B3MIMaHe Ha PeLUeHUS], BKIIOUYNTENHO
npodunupaHe - nMate npaso ga
rnowckare npernepg Ha
aBTOMaTU3MpaHaTa 06paboTka. Kbm
TO31 MOMeHT DHL He npunara
HVWKaKBO aBTOMAaTU3NPaHO B3UMaHe
Ha peLUeHns C NpaBHU Nocaeanum 3a
Bac. B cniyyaii 4e ToBa 6bge
HanpaBeHO B 6bAgeLLe, LWe ro
HanpaBVM B CbOTBETCTBUE C
NPUAOXKNMOTO 3aKOHOAATENCTBO.

you, including the categories of data
we process, for what purpose, the
categories of business partners to
whom the data may be sent, and your
other rights;

- Rightto rectification — you have the
right to request correction of any
inaccurate data about you;

- Itisalsoarightto object to certain
types of processing where they are
based on a legitimate interest, such
as direct marketing;

- Right to withdraw consent —you have
theright to withdraw your consent at
any time.

- Rightto a portable - and mate right to
transfer your data to another
administrator. We will provide you
with the data you have provided to us
in an exported format;

- Right to erasure/forgotten-you have
the right in certain circumstances to
request erasure of your data;

- Rightto restriction of processing -
You have the right to request
restriction of how we use your data;

- Right relating to automated decision-
making, including profiling - and the
right to request a review of
automated processing. Currently,
DHL does not apply any automated
decision-making with legal
consequences for you. If this is done
in the future, we will do so in
accordance with applicable law.

More information about your rights and
DHL's processing of personal data can be
found in the "Privacy Information" section at
dhlexpress.bg.




MoBeye nHpopmayms 3a BawunTe npasa, a
KaKTO 1 32 06pab0TBAHETO HA TINYHU JAHHN
oT DHL, moXkeTe oa HamMepuTe Ha B ceKum4
LJHopMaumna 3a noBepnTeENHOCT Ha agpec
dhlexpress.bg.

06w npaBuna 1 ycrnoBus:

1. KapTtartace nsgaa 6e3nnatHo, npu
MoncKBaHe, CaMo Ha KNneHTn Ha DHL,
KOWTO He npuTexXasaT KIIMEeHTCKUN KO,
npy n3npailaHe Ha npaTka oT BCEKN OT
ochucnTe Ha DHL, yyacTBawm B
nporpamara. 3a n3bsreaHe Ha CbMHeHMe,
napTHbOpcknTe ochrcu Ha DHL He
yyacTBar B nporpamara.

2. ToBaHee KpeounTHa KapTa n He €
nnarexxeH NHCTPYMEHT.

3. Kaptarta e BanugHa camo B opucu Ha
DHL.

4. T[lpaBoO Hay4acTue B nporpamara umat
MbAHONETHU PU3NYECKN NNLLA, KOUTO HE
ca npuTexkatenn Ha KJIMeHTCKN Kopg, Ha
DHL.

5. Bceku KnneHT, NpuTexXasall, NoAHa
KapTa, nosly4aBa aBToMaTU4HO 5%
OTCTDbMKA OT U3npaLaHe Ha NpaTKu.
OTcTbNKaTa MOXKe fa ce KOMBMHUpa u ¢
Apyrn KamnaHum n NnpomMoLunu.

6. 3aBceku 5,11 EBpo, 3annaTeHu 3a
ycnyru, npegoctaBaHm ot DHL,
KapTogbpXatenaT nonyyasa 1 DHL
TOYKa.

7. HatpynaHuTte OT NpenxonHu TpaH3akumm
TOYKM Ce NPUCMaaaT, B MOMEHT], B KOWTO
KJINEHTBLT peLun fa ce Bb3Mnosi3ea oT
OTCTbMKaTa Npu n3npatlaHe Ha npatka. B
CnyYai, 4ye nma noBeve ToYKM, Te ocTaBaT
KaTo aKTMB 3a K/IMeHTa 3a 6baeLlo
nossBaHe.

General Terms and Conditions:

1.

The card is issued free of charge,
upon request, only to DHL customers
who do not have a customer account
when sending a shipment from any of
the DHL offices participating in the
program. For the avoidance of doubt,
DHL’s partner offices are not involved
in the program.

This is not a credit card, neither a
payment instrument.

The card is valid only in DHL offices.
Eligible for participation in the
program are persons of legal age
who are not holders of a DHL
customer account.

Every customer possessing a loyalty
card automatically receives a 5%
discount on parcel shipments. The
discount can also be combined with
other campaigns and promotions
For every 5,11 EUR paid for DHL
services, the cardholder receives 1
DHL point.

Points accumulated from previous
transactions are deducted at the time
when the customer decides to use
the shipping discount. In case there
are more points, they remain as an
asset for the customer for future use.
The card holder can take advantage
of the following privileges:

Discount on DHL products:

With 50 points (255,65 EUR
turnover) the customer can benefit
from a 10% discount on all products
offered in DHL offices throughout the
country;

With 100 points (511,29 EUR
turnover) the customer can benefit
from a 15% discount on all products




8. lMpuTtexaTenaT Ha KapTaTa MOXXe Ja ce
Bb3M0SI3Ba OT CieAHNTE NpUBUIErn:

OTctbnka oT DHL npogykTu:

- Mpw HaTpynaHu 50 Toykn (255,65
EBpo 060p0T) KNMEHTa MOXe Ja ce
Bb3nonssa ot 10 % oTcTbnka ot
BCUYKM NPOJYKTU npedsaraHn B DHL
odncu B usnaTa CTpaHa;

- MpwnHatpynaHum 100 To4ykm (511,29
EBpo 060pOT) KNMeHTa MOXKe Ja ce
Bb3Mosi3Ba 0T 15 % oTcTbnKa OT
BCUYKW NPOOyKTU npegsaraHn B DHL
ochucy B usnaTa CTpaHa,;

- Mpwu HaTtpynaHn 300 Toukn (1533,88
EBpo 060p0T) KNNEHTA MOXKE fla ce
Bb3nos3sa oT 20 % OTCTbMKa OT
BCUYKWM NpoRyKTu npegnarady B DHL
ochucm B uanata ctpaHa.

OTcTtbnka ot DHL MbpyaHpains:

- Mpwu HaTpynaHn 50 To4km (255,65
EBpO 060pOT) KNMEHTa MOXe Aa ce
Bb3ron3ea oT 20 % OTCTbMKa OT
BCUYKM MbpYaHOan3 NpoayKTun
npegnaradu B DHL ochucny B usnarta
CTpaHa;

- Mpwn 100 Toukn (511,29 EBpO
060pOT) KNIMEeHTa MOXe fa ce
Bb3ron3Bea oT 30 % OTCTbIMKa OT
BCUYKM MbpYaHOANn3 NpPoayKTn
npepnaradu B DHL ochucn B usnara
CTpaHa;

- TMpwn 300 Toukn (1533,88 EBpo
060pOT) KNMEHTA MOXKe fa ce
Bb3non3ea oT 50 % oTcTbNKa oT
BCUYKM MbpYaHOan3 npogyKTn

offered in DHL offices throughout the
country;

With 300 points (1533,88 EUR
turnover) the customer can benefit
from a 20% discount on all products
offered in DHL offices throughout the
country.

DHL Merchandise Discount:

10.

11.

With 50 points (255,65 EUR
turnover) the customer can benefit
from a 20% discount on all
merchandise products offered in DHL
offices throughout the country;

With 100 points (511,29 EUR
turnover) the customer can benefit
from a 30% discount on all
merchandise products offered in DHL
offices throughout the country;

With 300 points (1533,88 EUR
turnover) the customer can benefit
from a 50% discount on all
merchandise products offered in DHL
offices throughout the country

With 500 points (2556.46 EUR
turnover) the customer can choose
from all free product from the
available merchandise.

The discount is subject to the
presentation of a DHL loyalty card
before each transaction made at
DHL’s offices, before issuing an
invoice or receipt.

The discount can only be used for
services and products not
participating in other price
reductions.

The validity of the card is 1825 days /
5 years from the date of issue, after
the expiration of which it can be
renewed




10.

11.

12.

13.

14.

15.

lé6.

npepnaranu B DHL ochmncn B usnata
CTpaHa
- Mpwu HaTtpynaHm 500 Toukn (2556.46
EBpO 060pOT) KNMeHTa MoXe ga
n3bepe oT BCMYKK 6e3nnarteH
NPOLYKT OT HANIMYHNS MbpYaHOAN3.
OTcTbnKaTta ce nosn3ea C NnpencraBsHe Ha
DHL kapTa 3a NosSnHOCT Npeaun BCAKa
TPaH3aKuuns, N3BbpLUeHa B 0ONCUTE Ha
DHL, npean n3gaeaHe Ha dhakTypa unm
KacoB 60OH.
OTcTbNKaTa MOXXe fga ce non3sa
€OVNHCTBEHO 3a YCNYrn N NPOOYKTU
Hey4YacTBaLLy B Opyry LEHOBY
HaManeHus.
BanngHocTTa Ha KapTatae 1825 gHu/ 5
roAVHN OT gaTaTa Ha n3gaBaHe,cneq
N3TUYAHETO Ha KOUTO MOXXe fa 6bpae
nogHoBeHa.
lMony4yeHnTe TOYKM ca CbC CPOK Ha
BaNnMOHoOCT 24 Mmeceua, CHNTAHO OT
JaTaTa Ha HAYNCSBAHETO UM.

3ary6arta Ha DHL kapTarta cnepgga ga
6bae neknapupaHa B ocourc Ha Ou Eiv En
Ekcnpec bbvarapmna EOOL. KapTaTa we
6Dbae aHynMpaHa 1 Npu NONCKBaHe e
6bae n3ganeHa Hoea DHL kapTa, KoaTo
e 6bae B3eTa OT 0hurca, KbaeTo e
nonbJfIHEHA HOBaTa PErncTpaLnoHHa
thopma.

KapTogbpXkaTenaTt ce 3agb/hKaBa ga
nHcpopmupa Ou Einy En Ekcnpec
Bbnrapusa EOO[ 3a BCAKakBY NPOMEHN
OTHOCHO afpec/TenecoH/nmenn n ap.
Ow Einv En Ekcnpec Bbnrapmns EOO[ He
HOCM OTFOBOPHOCT 3a HEMPaBUJSTHO
n3nonssaHe Ha DHL kapTtaTa ot
npuTexarens.

Bceku cnop OTHOCHO ThJIKYyBaHETO 1/nnu
npunaraHeTo Ha Te3n yCNoBus 3a
nonseaHe wWwe 6bae OTHEeCEH 00
KOMMNEeTEeHTHUTE OpraHu.

12.

13.

14.

15.

16.

17.

18.

19.

20.

Accumulated points are valid for 24
months from the date of their
accrual.

The loss of the DHL card should be
declared at an office of DHL Express
Bulgaria EOOD. The card will be
canceled, and a new DHL card will be
issued upon request, which will be
taken from the office where the new
registration form is completed.

The cardholder undertakes to inform
DHL Express Bulgaria EOOD of any
changes regarding address / phone /
email, etc.

DHL Express Bulgaria EOOD is not
responsible for incorrect use of the
DHL card by the holder.

Any dispute concerning the
interpretation and/or application of
these terms of use shall be submitted
to the competent authorities.

DHL Express Bulgaria EOOD reserves
the right to change the points
awarding system, these terms of use
and the duration of DHL's program.
By registering for the program, |
agree to receive promotional news
and information from DHL Express
Bulgaria EOOD at the above email
address.

Enrolling in the DHL program
automatically means acceptance of
this terms of use.

The delivery centers of DHL Express
Bulgaria EOOD are available on
dhlexpress.bg.

I would like to announce that | have read and
agree with the terms and conditions of
operation of the loyalty program of DHL
Express Bulgaria EOOD.




17. v Eny En Exkcnpec Bvnarapus EOO[, cu
3ana3sa NpaBOTO Aa NPOMEeHA cucrtemMarta
3a NPUCHXAAHE HA TOYKU, HACTOSALLNTE
YyCNOBMSA 3a NOS13BaHE U
NPOABb/MKMTENIHOCTTA Ha NporpamMarta Ha
DHL.

18. KaTo ce perucTtpmpam 3a nporpamara, a3
ce cbrnacaeam fa nojyyaBam
NMPOMOLMOHAIHN HOBUHU N MHGOPMaLLUs
oT Owu Eny En Exkcnpec Bbvnrapns EOOL
Ha MOCOYEeHUs No-rope MMen agpec.

19. 3anucBaHeTo B nporpamata Ha DHL
ABTOMATMYHO O3Ha4aBa MpYEMaHe Ha
Taswn yC/0BMS 3a NON3BaHe.

20. LleHTpoBeTe 3a AocTaBka Ha Ou Eiiv En
Ekcnpec bbnrapusa EOO[ ca [oCTbMHU
Ha dhlexpress.bg.

[eknapnpam, 4e NpoYeToX 1 CbM CbrlaceH ¢
npasunarta n obwmre ycnosumsa 3a pabota Ha
nporpamara 3a JIOSSIHN KNWeHTn Ha On Eny
En Ekcnpec bbnrapusa EOOL.

SIGNATUNE: vttt




