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OdomymanHm npasuia Ha KaMNaHUATa
»15 % OTCTBMNKA 3a BCUMKN NpPaTKN
n3npareHun ot ohuc, OHNANH UK NO
TenecoH”

1. OOMUWMANTHN NPABUJIA HA
KAMMAHUATA
1.1.YyacTHuynTe B ,15 % oTCcTBNKA 3Q
BCUYKWN NPaTKN N3NpaTeHmn oT ochumc,
OHJAIH unu no Tenecon”’
Hapu4aHa no-HaTaTbk ,KamnaHusaTa®, ca
OJTb)XHN fa cnas3sarT yC/1oBMAaTa u
pasnopenbmTe Ha oNMcaHUTe No-[oay
npaBuia Ha KamnaHnaTa, HapeyeHun
LOdhurumranHn npasuna‘.
1.2. OchuunanHnTe npaBmna ce nyb6amnkyeat
Ha odMuManHaTa CTPaHMLA HA KOMMNaHUATa n
e 6bOaT 4OCTBMNHY 3a LLenusa nepuog Ha
KamnaHuaTa.
1.3. OpraHusaTopbT CM 3ana3Ba NpaBoTo ga
npomMeHs unu gonvnea OcdunymanHnte
npaBusa, KaTo NPOMeHNTe B/IN3aT B CUJ1a
cnep nybnnkyBaHeTO UM Ha CTpaHMLLATa Ha
KOMMaHunsTAa.
1.4. CyyacTtumeTto cu B KamnaHunATa,
y4yacTHULMTE Ce 06BBbP3BAT C ropeonncaHnTe
OchmnumanHm npaBmaa u ce cbriacsasar ga
cnasBsaT YCNoBUATA N CPOKOBETE Ha
KamnaHuaTa.
1.5. BCKYKM yHacTHULKM, onnTanu ga
HapyLwaT UM Hapywnnn npaesunnaTa Ha
KamnaHusaTa, npunaraikm TeXHUKn n/mnnm
TEXHOMOMMKU, KOUTO MPOMEHAT MeEXaHN3Ma Ha
KamnaHunaTa, we 6baat aBToMaTUYHO
AucksannuumpaHu.

2. OPFAHMU3ATOPHA
KAMMAHUATA

2.1. KamnaHugTa ce opraHusunpa v nposexga
oT u Eiiv En Exkcnpec Bbnrapmns EOOQ, cbe
cepanuile 1 agpec Ha yrnpaBneHue: rp.
Codphus, yn. Mapusa AtaHacosa 5, ten: 0700
17 700, HapnyaH no-HaTaTbK OpraHnsartop.

Terms and Conditions of the Campaign
»15 % discount on all shipments sent
from office, online, or by phone”

1. TERMS & CONDITIONS

1.1. Participants in the campaign
»15 % discount on all shipments sent
from office, online, or by phone”
here in after referred to as the Campaign, are
required to aside by the terms and conditions
of the Campaign listed below, called the
Official Terms & Conditions.
1.2. The Official Terms & Conditions are
posted on the company’s official landing
page and will be available throughout the
Campaign.
1.3. The Organizer reserves the right to
amend or supplement the Official Terms &
Conditions, with the changes coming into
force after their publication on the
campaign’s_landing page.
1.4. By participating in the Campaign,
participants are bound by the
abovementioned Official Terms & Conditions
and agree to abide by the terms and
conditions of the Campaign.
1.5. All participants who attempt to violate or
violate the Official Terms & Conditions of the
Campaign by applying techniques and/or
technologies that change the mechanism of
the Campaign will be automatically
disqualified.

2. ORGANIZER OF THE CAMPAIGN

2.1. The campaign is organized and
conducted by DHL Express Bulgaria EOOD,
with registered seat and management
address: 5, Maria Atanasova Street, Sofia, tel:
0700 17 700, hereinafter referred to as the
Organizer.



https://dhlexpress.bg/bg/doplnytelny-uslugy-y-promocyy/aktualny-promocyy/
https://dhlexpress.bg/bg/doplnytelny-uslugy-y-promocyy/aktualny-promocyy/
https://dhlexpress.bg/bg/doplnytelny-uslugy-y-promocyy/aktualny-promocyy/
https://dhlexpress.bg/bg/doplnytelny-uslugy-y-promocyy/aktualny-promocyy/
https://dhlexpress.bg/bg/doplnytelny-uslugy-y-promocyy/aktualny-promocyy/

3. NPOOAB/DKUTENHOCT HA
KAMMAHUATA
3.1. KamnaHusaTa ctapTupa Ha 03.08.2026 .
1 npuknoYBa B 23:59 4. Ha 31.08.2026 .

4. MEXAHN3DM 3A YYACTUE B
KAMMAHUATA

4.1 KamnaHusaTa npegnara 15% oTcTbrka ot
perynsipHaTta LeHa npu n3npawaHe Ha
npartka ypes kaHana Walk, a 3a kKaHanuTte
Click n Call 15% oTcTbnKa OT OCHOBHaTa
ueHa:

Walk - ueHTbp 3a 06Cny)KBaHe Ha KNNEHT
Ha DHL Express unn opuc Ha EKOHT;

Call (no TenedoHa) — 3a npaTKun, 3aBEHN
ypes Otgen ,,06cny)KBaHe Ha KNNEHTU® Ha
cnegHUTE HoMepa:

+ 070017 700

* *3456 — 3a MOOGUNHU TenedoHM (TakcyBa ce
cnopep TapucHna Bu nnaH)

* +359 2 930 9400 — 3a 06a>kgaHNs NU3BbH
CTpaHaTa;

Click (oHnaliH) — y4acTHUUUTE MoraT ga
3aaBAT NpaTka 4ype3 nnartgpopmarta Ha DHL
Express.

*KamMnaHusTa BaXKu caMo 3a nLa, KouTo
HAMAT perncTpupaH KnmeHTckn kog 8 DHL
Express

4.2. KamnaHnsATa Moxxe ga 6bae npekpaTeHa
Nno-paHo Npu nosiBaTa Ha cbbuTHeE,
npencTaBasBaLlLo Hernpeogoamma cuna,
CbrnacHo OeincTBal,0To 3aKOHOAATENCTBO, B
pes3ynTaT Ha KOeTo OpraHn3aTopsbT, Mo
He3aBuCeLLN OT HEero NPNUYNHN He MOoXKe aa
NPoObI/HKK HacTosAWwaTa KamnaHus, nnm rno
€[HOCTPaHHO peweHne Ha OpraHunsaTopa.
OpraHn3aTopbT He HOCU HUKaKBa
OTFOBOPHOCT 3a MOHECEeHM 3aryom nnu
NponycHaTu OT y4aCTHULMTE NON3N B
pes3ynTaT OT TaKoBa NpeKpaTsaBaHe.
OpraHnsaTopbT LLe yBegoMu

3. DURATION OF THE CAMPAIGN
3.1. The campaign starts on 03.08.2026 and
willend at 23:59 on 31.08.2026.

4. MECHANISM FOR PARTICIPATION
IN THE CAMPAIGN
4.1. The campaign offers a 15% discount off
the regular price when sending a shipment
via the Walk channel, and a 15% discount off
the base price for shipments sent through
the Click and Call channels:

Walk —at a DHL Express Customer Service
Center or an Econt office;

Call (by phone) —for shipments placed
through the Customer Service Department at
the following numbers:

+ 070017 700

* *3456 - for mobile phones (charged
according to your plan)

* +359 2 930 9400 - for calls from abroad;

Click (online) — participants can place a
shipment order via the DHL Express online
platform.

*The campaign is valid only for individuals
who do not have a registered customer code
with DHL Express.

4.2. The campaignh may be terminated earlier
in case of a force majeure event because of
which the Organizer cannot, for any reason
beyond their control, continue this Campaign
or by unilateral decision of the Organizer.
The Organizer shall not be liable for any
potential losses incurred or any lost profit by
the participants because of such termination.
The Organizer will inform the participants
about the termination of the Campaign
officially on DHL Express Bulgaria’s
Facebook page and the Campaign landing

page
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yyacTHUUMTe B KamnaHumsaTa 3a
npekpaTaBaHeTo il Ny6anyHo Ha Peincbyk
cTpaHuuarta Ha DHL

Express Bulgaria n Ha cTpaHuMuaTa Ha
KamnaHuaTa.

4.3. B KamnaHudaTa mmat npaso ga yvacrear
hM3MYEeCKM NnLA, KOUTO KbM gaTaTta Ha
yyacTme B KamnaHmaTa ca Habpwmnm 18
rOQUHN N IOPUSNYecKn nmua, KONTo HAMaT
pernctpmpaH knneHTckn kog, B DHL Express.
4.4, Cny>kutenun Ha DHL Express HAMaT
npaBo fga y4yacTteart B KamnaHuaTa.

4.5. BCUYKM NNYHW JaHHW, NpefoCcTaBeHn oT
YYaCTHUKA, We 6baaTt n3non3esaHun
€AMNHCTBEHO 3a LenuTte Ha KamnaHuaTa u
HAMa Aa 6boaT N3MnoN3BaHM 3a APYru Lenm
cnep NpuKnYBaHeTo Ha KamnaHumaTa, ocBeH
KO YYaCTHULNTE He ca fann N3pu4HoTO CA
cbrnacue ga 6baart nHopMupaHn 3a
6baewm npomMmounmn. Bcekn y4acTHUK nma
NpaBo Mo BCAKO Bpeme Ja rnoucka oT
OpraHunsaTopa ga Kopurmupa unu sannym
HeroBuTe/HEeMHUTE NNYHN OAHHW, KAKTO 1 ga
Bb3pasu cpeLly 06paboTBaHETO HA NNYHUTE
MY OAHHW 3a LennTe Ha QUPEKTHUSA
MapKeTUHr. Bcekn y4aCcTHMK nMa npaBso ga
noncka gaHHuTe My ga 6boart 3asimyeHu ot
6a3aTa gaHHU Ha OpraHn3aTopa. 3a Tesu
Lenn y4aCTHUKDBT nogasa NMCMEHO NCKaHe
Ha agpec: rp. Codmsa, yn. Mapns AtaHacosa
5, 1en: 0700 17 700 nnun Ha
marketing.bg@dhl.com

4.6. BCUYKWN NNYHU SaHHW, NpenocTaBeHn oT
YYaCTHULMNTE, Cca 3aLLMUTEHN CbrilacHo
n3nckBaHuaTa Ha 33/1, O6WuAT pernameHT
3a 3aWMTa Ha JaHHUTe N NoNnTrKaTa 3a
3alnTa Ha IMYHUTE OaHHN Ha
OpraHunsaTopa, OCTblMHa Ha CredHna agpec.

5. OrPAHUYABAHE HA
OTroBOPHOCTTA

5.1. OpraHn3aTopbT He HOCK OTFOBOPHOCT 3a
HeBApHa NN NogBeXkaalia MHopmaums,
nogageHa OT yYaCTHUK.

5.2. OpraHn3aTtopbT HE HOCU OTFOBOPHOCT,
3a eBEHTYaIHM ONJIaKBaHWSA OT NoTpebutenu,
KOWTO He ca ycnenn ga B3emar yyactue B
KamnaHnaTa no NpUYnHn, SbMKaLWKM ce Ha
HEBB3MOXXHOCT 3a CBbpP3BaHe C onepaTop Ha
TenecoH 0700 17 700, *3456 unu cbe

4.3. Only individuals who are 18 years of age
or older at the time of their participation in
the Campaign and legal entities which do not
have a DHL Express account number are
eligible to participate in the Campaign.

4.4. DHL Express employees are not allowed
to take part in the Campaign.

4.5. All personal data provided by the
participants will be used solely for the
purposes of the Campaign and will not be
used for any other purpose after the end of
the Campaign, unless the participants have
given their explicit consent to be informed
for future promotions. Each participant has
the right at any time to ask the Organizer to
correct or delete their personal data, as well
as to object to the processing of their
personal data for the purposes of direct
marketing. Each participant has the right to
request deletion of their data from the
Organizer's database. For these purposes,
the participant needs to submit a written
request to the following address: 5, Maria
Atanasova Str., Sofia, tel: 0700 17 700 or at
marketing.bg@dhl.com

4.6. All personal data provided by the
participants is protected in accordance with
the requirements of the Personal Data
Protection Act, the General Data Protection
Regulation and the Organizer's Data
protection policy, available at the following
address.

5. LIMITATION OF LIABILITY

5.1. The Organizer is not liable for any
incorrect or misleading information
submitted by a participant.

5.2. The Organizer is not liable for any
complaints from users who failed to
participate in the Campaign due to inability
to contact either the call center at 0700 17
700, *3456 or a company employee when
visiting a DHL Express service point.
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CNYXXUTEN Ha KOMMNAaHWATa NPy noceLleHne
Ha ocpmc Ha DHL Express.

5.3. OpraHm3aTopbT HEe HOCU OTTOBOPHOCT 3a
€BEeHTYyasIHN OMNJflakBaHWA OT NoTpebutenn,
KOWTO He ca ycrnesnu ga B3emar y4acTue B
KamnaHnaTa no NpUYmnHn, bMKALWN Ce Ha
NNYHO HepasbunpaHe 3a HayrHa n
N3NCKBaHMATA 3a y4acTne B KamnaHuaTa,
onncaHu nogpobHO B HacToALWMTE
OchnumanHm npasuna.

6. NMPEKPATABAHE HA
KAMMAHUATA

6.1. OpraHmsaTopbT MUMa HEOTMEHMMO MPaBo
Ja npekpaTtn KamnaHnsita no BCSKO BPEME,
0651BAIBaliKN TOBa B CbOTBETCTBUE C
HacTosiwmTe OdbmumanH NpaBuna, B cry4ai
Yye KOHCTaTMpa 3noynoTpeba unm MacoBo
HapyLlaBaHe Ha NpaBuiaTa, Npy Bb3HNKBaHE
Ha hopCMaXKOpHM 06CTOATENCTBA UK MO
Opyrn 06eKTMBHN NPUYNHKL. B cnyyaii Ha
3noynoTtpeba, HepoHbpPOCHBECTHO NOBEAEHNE
nnun HapywasaHe Ha OduumanHuTe npasuna
OT y4acTHUK, OpraHn3aTtopbT MMa NpaBo fa
OTKaKe Aa My NpegocTaBu HaMasleHNETo B
LeHaTa.

7. CNOPOBE

7.1. EBEHTyaNnHO Bb3HNKHaNM cnopose
Mexay OpraHusatopa Ha KamnaHuaTta un
YYaCTHULMN B Heq ce peLuaBarT 4pes
NPeroBoOpy UNK B KPaeH Cry4ai, npu
HEeBb3MOXXHOCT fa ce NOCTUrHe cbrnacue,
npeg KOMMeTeHTHUS Cba,.

5.3. The Organizer is not responsible for any
complaints from users who have failed to
participate in the Campaign due to
misunderstanding of the mechanism and the
requirements for participation in the
Campaign, described in detail in the present
Official Terms & Conditions.

6. TERMINATION OF THE CAMPAIGN

6.1. The Organizer has the irrevocable
right to terminate the Campaign at any
time, announcing it in accordance with the
present Official Terms & Conditions, if they
ascertain abuse or mass violation of the
rules, in case of force majeure
circumstances or due to other reasons. In
case of abuse, unacceptable behaviour or
violation of the Official Terms & Conditions
by a participant, the Organizer has the right
to refuse to provide them the discounted
price.

7. DISPUTES

7.1. Any disputes that may arise between the
Campaign Organizer and the participants in
the Campaign shall be resolved through
negotiation or, as a last resort, in the event of
failure to reach an agreement, before the
respective court.







