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OdmymanHn npaBunia Ha KAaMNaHUATa
»CTaHN nosineH KnneHT Ha DHL Express
Bbnrapusa n nonyy4m 20% oTCTbMNKA 3a
nbpBaTa cy nparka“

1. OOMUUNANTHN NPABUJIA HA
KAMMAHUATA

1.1. YyacTHNUUTE B,, CTAHN NIOSANEH KJINEeHT
Ha DHL Express bbnarapua n nony4mn 20%
OTCTbINKA 3a MbpBaTa CU NpaTKa “ HapnyaHa
no-HaTaTbK ,KamnaHuata®, ca gnbXxHu ga
crnasBar yc/oBuATa 1 pasnopenbute Ha
onvcaHnTe No-gosy npasusa Ha
KamnaHnaTta, HapeyeHn ,,0dumunantm
npasuna“.
1.2. OchuunanHnTe npaBmna ce ny6mnkyeat
Ha odMuUManHaTa CTPaHKLA HA KOMMNaHUATa n
e 6bOaT 4OCTBMNHY 3a LLenusa nepuog Ha
KamnaHuaTa.
1.3. OpraHusaTopbT CM 3ana3Ba NpaBoTo aa
npomeHsa nnu gonbnsa OduvumnanHuTe
npaBumna, KaTo NPOMEHNTE BAN3AT B CUSa
cnep nybnnkyBaHeTO UM Ha CTpaHuMLLATa Ha
KOMMaHunsATAa.
1.4. CyyacTtumeTto cu B KamnaHunATa,
y4yacTHULMTE ce 06BBbP3BAT C ropeonncaHnTe
OchmnumanHm npaBmaa u ce cbriacsasaT ga
cnasBsarT yCNI0BUATA N CPOKOBETE Ha
KamnaHuaTa.
1.5. BCuYKM yHacTHULKM, onnuTanu ga
HapyLwaT UM Hapywnnn npaesunnaTa Ha
KamnaHusaTa, npunaraikm TeXHUKn n/mnnm
TEXHOMOMNKU, KOUTO MPOMEHAT MEXaHN3Ma Ha
KamnaHunaTa, we 6baat aBToMaTUYHO
aunckBannuumpanu.

2. OPrAHU3ATOP HA KAMNAHUATA

2.1. KamnaHunaTa ce opraHusupa n nposexzaa
oT u Eiiv En Exkcnpec Bbnrapmns EOOQ, cbe
ceganuuie 1 agpec Ha ynpasneHue: rp.
Codbusg, yn. Mapusa AtaHacosa 5, Ten: 0700
17 700, HapnyaH no-HaTaTbK OpraHnsartop.

3. NPOOBIDKUTENHOCT HA
KAMNAHUNSATA
3.1. KamnaHuaTta ctaptmpa Ha 04.05.2026 .
M npuknoyeaB 23:59 4. Ha 31.05.2026 .

Terms and Conditions of the Campaign
,Become a Loyal Customer of DHL Express
Bulgaria and Get 20% Discount on Your
First Shipment"

1. TERMS & CONDITIONS

1.1. Participants in the campaign "Become a
Loyal Customer of DHL Express Bulgaria
and Get 20% Discount on Your First
Shipment", here in after referred to as the
Campaign, are required to aside by the terms
and conditions of the Campaign listed below,
called the Official Terms & Conditions.

1.2. The Official Terms & Conditions are
posted on the company’s official landing
page and will be available throughout the
Campaign.

1.3. The Organizer reserves the right to
amend or supplement the Official Terms &
Conditions, with the changes coming into
force after their publication on the
campaign’s_landing page.

1.4, By participating in the Campaign,
participants are bound by the
abovementioned Official Terms & Conditions
and agree to abide by the terms and
conditions of the Campaign.

1.5. All participants who attempt to violate or
violate the Official Terms & Conditions of the
Campaign by applying techniques and/or
technologies that change the mechanism of
the Campaign will be automatically
disqualified.

2. ORGANIZER OF THE CAMPAIGN

2.1. The campaign is organized and
conducted by DHL Express Bulgaria EOOD,
with registered seat and management
address: 5, Maria Atanasova Street, Sofia, tel:
0700 17 700, hereinafter referred to as the
Organizer.

3. DURATION OF THE CAMPAIGN
3.1. The Campaign starts on May 4, 2026,
and ends at 23:59 on May 31, 2026.
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4. MEXAHWU3bM 3A YHYACTUE B
KAMIMAHUATA

4.1. Bceku KNMEHT, KONTO ce perncrpupa 3a
NoSANIHa KapTa 1 u3npaTuy npaTka rno BpemMe Ha
KaMnaHusaTa, nonyyasa 20% oTcTbnka oT
LueHaTa Ha mbpBarta cu npaTka. OTcTbnkara
Ba)KW MpY U3npatlaHe Ha npaTka oT ouc Ha
DHL Ekcnpec. OTcTbNKaTa He ce npunara
npu n3npawiaHe ot ohuc B NapTHbOPCKaTa
HN MpeXa, OHMANH NAN NpK 3asiBKa no
TenedoH.

PeructpauusaTa 3a nosnHa kapta MoXe ga ce
n3BbPLUN 6e3nNaTHO, NPY NONCKBaHE, B
oduc Ha DHL Express Bbnrapus nnu ypes
nonbfiBaHe Ha perncTpaumoHHaTa gopma,
HaIMYHA Ha HaLLNS yebCalT TYK.

4.2. KnneHTbT TpsbBa fa npeacTasy CBosATa
NosiNHa KapTa npeau fa u3npatu npatkata
CW, 3a fa ce Bb3MoJi3Ba OT OTCTbMKaTa.

4.3. OTtctbnkaTta ot 20% He MOXXe fa ce
KOMBUHMPA C 4pyru NnpomMoLun nnm
OTCTDBMKN, KOUTO Ca B Cuna Nno BpemMe Ha
KamnaHuaTa.

4.4. KamnaHusATa e BaingHa camo 3a nnua,
KOWTO He npuTexXasaTt pernctpupaH
KNnneHTCcKkn Kod B DHL Express Bbnrapus.

4.5. KamnaHngTa Moxe fa 6bae npekpaTteHa
Nno-paHo Npu nosiBata Ha cbouTue,
npepcraBasgBaLlo Henpeo[onma cuna,
CbrnacHo AelicTBaL0TO 3aKOHO[ATENCTBO, B
pe3ynTaT Ha KOeTO OpraHn3aTopbT, NO
He3aBuCeLl OT HEero NPUYNHU, He MOoXKe ga
NPOABIHKM HacToAWwaTa KamnaHusa, unm rno
e[0HOCTPaHHO pelleHne Ha OpraHusaropa.
OpraHm3aTopbT HE HOCK HMKaKBa
OTroBOPHOCT 3a NMOHECEHN 3aryou nnm
NPOMNYyCHAaTN OT y4aCTHULNUTE NON3U B
pe3ynTar OT TaKkoBa NpekpaTsaBaHe.
OpraHn3aTopbT Le yBegomMu

yyacTHUUMTe B KamMnaHuaTa 3a
npekpaTaBaHeTo il Ny6nan4YHo Ha encoyk
cTpaHuuara Ha DHL

Express bbnrapusa n Ha cTpaHuuara Ha
KamMmnaHuaTa.

4. MECHANISM FOR PARTICIPATION
IN THE CAMPAIGN

4.1. Every customer who registers for a
loyalty card during the campaign will receive
a 20% discount on their first shipment. The
discount is valid only for the first shipment
sent from an office of DHL Express Bulgaria
and after the registration for the loyalty card.
The discount does not apply when sending a
shipment from an office in our partner
network, online or upon request by phone.

Registration for the loyalty card can be done
free of charge, upon request, at a DHL
Express Bulgaria office or by filling out the
registration form available on our website
here.

4.2. The customer must present their loyalty
card before sending their shipmentin order
to benefit from the discount.

4.3. The 20% discount cannot be combined
with other promotions or discounts that are
in effect during the campaign.

4.4. The campaign is valid only for individuals
who do not have a registered customer code
with DHL Express Bulgaria.

4.5. The campaign may be terminated earlier
in the event of a force majeure event,
according to applicable legislation, because
of which the Organizer, for reasons beyond
their control, cannot continue the current
Campaign, or by unilateral decision of the
Organizer. The Organizer shall not be liable
for any losses incurred or missed benefits by
the participants because of such termination.
The Organizer will inform the participants
about the termination of the campaign
publicly on the Facebook page of DHL
Express Bulgaria and on the campaign page.

4.6. Individuals who are at least 18 years old
and legal entities that do not have a
registered customer code with DHL Express
are eligible to participate in the campaign.

4.7. Employees of DHL Express Bulgaria are
not eligible to participate in the campaign.
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4.6. B KamnaHudaTa mmat npaso ga y4acrear
husnyeckmn nuua, KOUTO KbM gaTarta Ha
yyacTue B KamnaHunsaTa ca HaBbpwunm 18
rOAVHW N IOPUANYECKN NNLA, KOUTO HAMAT
perucTpmpaH KnneHTcku kog B DHL Express.
4.7. Cnyxutenn Ha DHL Express Bbnrapus
HAMaT NpaBo Aa y4acTeaT B KamnaHunaTa.
4.8. BCMYKN NNYHW OAHHW, NpeaoCcTaBeHn oT
YYaCTHUKA, Le 6baaT N3non3BaHmn
e[OVNHCTBEHO 3a uenuTte Ha KamnaHuata u
HAMa ga 6baaT 3noasBaHM 3a gpyru Lenm
cnep NpuKoYBaHeTo Ha KaMmnaHndaTa, ocBeH
aKO yYaCTHNLNTE He ca Jann N3pu4HOTO CA
cbrnacue ga 6vpat nHhopMupaHuy 3a
6baeLwm npoMoumnn. Bcekn y4acTHNK nma
npaBo MO BCAKO BpeMe fga noucka ot
OpraHunsaTopa ga Kopurupa unm sannyu
HeroBuTe/HelHNTE INYHN JAaHHW, KAKTO 1 ga
Bb3pa3n cpewy 06paboTBaHETO HA INYHUTE
MY OaHHW 3a LennTe Ha QUPEKTHUSA
MapKeTUHr. Bcekn y4acTHMK nMa npaBso ga
noncka gaHHuTe My ga 6boart 3asimyenu ot
6a3arta gaHHM Ha OpraHun3aTopa. 3a Tesu
Lenun y4aCTHUKDBT nogasa NMCMEHO NCKaHe
Ha agpec: rp. Codoumsa, yn. Mapna AtaHacosa
5,1en: 0700 17 700 nnn Ha
marketing.bg@dhl.com

4.9. BCNYKN NMNYHW JaHHW, NPefoCTaBeHn OT
yyacTHULUNTE, Ca 3alUTEeHN CbrnacHo
n3nckBaHuaTa Ha 33/1[, O6WmnAT pernameHT
3a 3alMTa Ha JaHHNTE 1 NonnTUKaTa 3a
3aWmMTa Ha INYHNTE JaHHN Ha
OpraHunsaTopa, 4OCTbMNHA Ha cnegHus agpec.

5. OrPAHUYABAHE HA
OTroBOPHOCTTA

5.1. OpraHn3aTopbT He HOCK OTrOBOPHOCT 32
HeBSIpHa NN nogsexkgalua nHopmauums,
nogageHa OT yY4aCTHUK.

5.2. OpraHn3aTtopbT HE HOCU OTFOBOPHOCT,
32 eBEHTYasIHM ONNakBaHUs OT NoTpebuTenn,
KOWTO He ca ycnenu ga B3emMat yvyacTme B
KamnaHmaTa no npuyYmnHmM, gbmkallm ce Ha
HEBB3MOXHOCT 3a AOCTbMNBAaHE Ha
NPUIOXKEHNETO NOPAOV IOLWA MHTEPHET
Bpb3Ka Uan gpyrn nogobHmM npuynHuy,
HecBbp3aHU € PYHKLUNOHANHOCTTA Ha
NPUNOXEHNETO NN CaliTa; CBbP3BaHe C
onepartop Ha TenecoH 0700 17 700, *3456

4.8. All personal data provided by the
participant will be used solely for the
purposes of the campaign and will not be
used for other purposes after the completion
of the campaign, unless the participants have
explicitly consented to be informed about
future promotions. Each participant has the
right at any time to request the Organizer to
correct or delete their personal data, as well
as to object to the processing of their
personal data for direct marketing purposes.
Each participant has the right to request that
their data be deleted from the Organizer's
database. For this purpose, the participant
submits a written request to the address:
Sofia, Maria Atanasova 5, phone: 0700 17
700 or to marketing.bg@dhl.com.

4.9. All personal data provided by
participants is protected in accordance with
the requirements of the Personal Data
Protection Act, the General Data Protection
Regulation, and the Organizer's privacy
policy, available at the following address.

5. LIMITATION OF LIABILITY

5.1. The Organizer is not liable for any
incorrect or misleading information
submitted by a participant.

5.2. The Organizer is not liable for any
complaints from users who failed to
participate in the Campaign due to inability
to access the app because of bad internet
connectivity or other similar reasons which
are not related to the app's or the website's
functionality, to contact either the call center
at 070017 700, *3456 or a company
employee when visiting a DHL Express
service point.

5.3. The Organizer is not responsible for any
complaints from users who have failed to
participate in the Campaign due to
misunderstanding of the mechanism and the
requirements for participation in the
Campaign, described in detail in the present
Official Terms & Conditions.

6. TERMINATION OF THE CAMPAIGN
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NNY CbC CAYXUTEN HA KOMMAHWATa npn
noceteHne Ha ocpnc Ha DHL Express.

5.3. OpraHm3aTopbT HEe HOCU OTTOBOPHOCT 3a
€BEeHTYyasIHN OMNJflakBaHWA OT NoTpebutenn,
KOWTO He ca ycnenu ga B3emMat y4yacTume B
KamnaHnaTa no NpUYmnHn, bMKALWN Ce Ha
NNYHO HepasbunpaHe 3a HayrHa n
N3NCKBaHMATA 3a y4acTne B KamnaHuaTa,
onncaHu nogpobHO B HacToALWMTE
OchnumanHm npasuna.

6. NMPEKPATABAHE HA KAMMNAHUSATA

6.1. OpraHmsaTopbT MUMa HEOTMEHMMO MPaBo
Ja npekpaTtn KamnaHmsita no BCSKO BPEME,
0651BAIBaliKN TOBa B CbOTBETCTBUE C
HacTosiwmTe OdhmumanH NpaBuna, B Cry4ai
Yye KOHCTaTMpa 3noynoTpeba unm MacoBo
HapyLlaBaHe Ha NpaBuaTa, Npy Bb3HNKBaHE
Ha chopcMaXKopHM 0BCTOATENCTBA UMK NO
Opyrn 06eKTMBHN NPUYNHKL. B cnyyaii Ha
3noynoTpeba, HepoH6POCHBECTHO NOBEAEHNE
nnun HapywasaHe Ha OduumanHuTe Nnpasuna
OT y4acTHUK, OpraHn3aTtopbT MMa Npaso fa
OTKaKe Aa My NpegocTaBu HaMasleHNETO B
LeHaTa.

7. CNOPOBE

7.1. EBEHTyaNnHO Bb3HNKHaNM cnopose
Mexay OpraHusatopa Ha KamnaHuaTta un
YYaCTHULN B Heq ce peLuaBarT 4pes
NPeroBOpy UNK B KPaeH Cry4ai, npu
HEeBb3MOXHOCT fa Cce NOCTUTHe cbrnacue,
npeg KOMMeTeHTHUS Cba,.

6.1.  The Organizer has the irrevocable
right to terminate the Campaign
atany time, announcing it in
accordance with the present
Official Terms & Conditions, if
they ascertain abuse or mass
violation of the rules, in case of
force majeure circumstances or
due to other reasons. In case of
abuse, unacceptable behaviour or
violation of the Official Terms &
Conditions by a participant, the
Organizer has the right to refuse
to provide them the discounted
price.

7. DISPUTES

7.1. Any disputes that may arise between the
Campaign Organizer and the participants in
the Campaign shall be resolved through
negotiation or, as a last resort, in the event of
failure to reach an agreement, before the
respective court.










