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OduymanHm npasuaa Ha
KamnaHuATa "Receiver paid
20% oTcTbnKa"

1. OOUNUMANHN NPABUIA HA KAMNAHUATA
1.1. YyactHuumTe B KamnaHuaTa "Receiver paid
20% oTcTbnKa" HapuyaHa No-HaTaTbK
»KamnaHuAaTa“, ca 4NbXKHM Aa cnaseat
YyCN0BUATA U pasnopendbute Ha onucaHuTe no-
Aony npasuaa Ha KamnaHuATa, HapeyeHu
,OdburumanHm npasuna“.

1.2. OdmumanHuTe npasmaa ce Nyb6AMKyBaT Ha

oduumManHaTa CTPaHMLA Ha KOMMAHUATA U e

6baaT 4OCTbMNHM 33 Lenna nepmog, Ha
KamnaHuara.

1.3. OpraHm3aTop®bT CU1 3ana3Ba NPaBoToO Aa
npomeHa nnan gonbvnsa OduumanHmTe npasuna,
KaTO MPOMEHUTE BAN3AT B CU/IA Clies,
ny6MKyBaHETO MM Ha CTpaHMLATa Ha
KOMMaHWATa.

1.4. C yyactmeto cv B KamnaHuATa,
y4YacTHULMTE ce 06BbP3BAT C FOpeonmcaHuTe
OduumanHm npaBuna u ce cbrnacasar ga
CNas3BaT yC/IOBMATA U CPOKOBETE Ha
KamnaHuAaTa.

1.5. BCMUKM yyacTHUUM, ONUTaNM Aa HapyLlaTt
WU HapyLlwuam npasunarta Ha KamnaHuATa,
npuaarakym TeXHUKU U/MAn TeXHONOTMK, KOUTO
NPOMEHAT MexaHu3ma Ha KamnaHuATa, we
6baaT aBTOMATUYHO AUCKBAIUULMPAHU.

2. OPTAHU3ATOP HA KAMNAHUATA

2.1. KamnaHuATa ce opraHMsunpa v nposexaa ot
Du Eitu En Ekcnpec Bbarapua EOOJ, cbe

cefanvuie U agpec Ha ynpasneHue: rp. Codus,

Terms and Conditions of the
Campaign "Receiver paid

20% discount”

1. TERMS & CONDITIONS

1.1. Participants in the campaign "Receiver paid
20% discount", hereinafter referred to as the
Campaign, are required to abide by the terms
and conditions of the Campaign listed below,
called the Official Terms & Conditions.

1.2. The Official Terms & Conditions are posted

on the company’s official landing page and will

be available throughout the Campaign.

1.3. The Organizer reserves the right to amend
or supplement the Official Terms & Conditions,
with the changes coming into force after their
publication on the campaign’s_landing page.
1.4. By participating in the Campaign,
participants are bound by the abovementioned
Official Terms & Conditions and agree to abide
by the terms and conditions of the Campaign.
1.5. All participants who attempt to violate or
violate the Official Terms & Conditions of the
Campaign by applying techniques and/or
technologies that change the mechanism of the
Campaign will be automatically disqualified.

2. ORGANIZER OF THE CAMPAIGN

2.1. The campaign is organized and conducted
by DHL Express Bulgaria EOOD, with registered
seat and management address: 5, Maria
Atanasova Street, Sofia, tel: 0700 17 700,

hereinafter referred to as the Organizer.
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yn. Mapua AtaHacosa 5, ten: 0700 17 700,
HapuyaH Nno-HaTaTbK OpraHunsaTop.

3. NPOABAKUTENHOCT HA KAMNAHUATA
3.1. KamnaHuATa ctaptmpa Ha 04.05.2026 1. n
npukatoysa B 23:59 4. Ha 31.05.2026 .

4. MEXAHU3BM 3A YYACTUE B KAMMNAHUATA
4.1. Bceku KIMeHT, NonyyYnn npaTtka c ycayrata
.DHL Receiver Paid" B nepunoaa, nocoyeH B T.
3.1, aBTomaTtn4HO nonyyasa 20% OTCTbMKA OT
LeHaTa no Tapuda. OTcTbNKaTa e BaanaHa camo
3a cToMHoCTTa Ha ycayraTta ,DHL Receiver
Paid”, 3asBeHa oHnalH npe3 MY DHL+.
OTcTbNKaTa He BaXKM NPU 3asABKa Ha ycayraTta
npe3 Kon weHTup.

*KamnaHuaTa Ba*KM CamMo 3a /InLa, KOUTO HAMAT
perncrpupaH KameHTckm Kog B DHL Express.
*OT1cTbnKaTta oT 20% He MoKe aa ce
KOMBMHMPa C ApYrn NPOMOLLUN AN OTCTBIKK,
KOWUTO Ca B CMNa NO BPeEME Ha KaMMNaHUATa.
4.2. KamnaHuaTa moKe ga 6bae npekpateHa
no-paHo Npu nossaTta Ha cbbuTuKe,
npeACcTaB/ABALLO HENPEOAO/IMMA CUNA,
Cbr1aCcHO AeNCTBALLOTO 3aKOHOAATENCTBO, B
pe3ynTaT Ha KOeTo OPraHM3aTopbT, NO
He3aBMCceLM OT HEro NPUYMHU HE MOXKe Aa
NpPOAbAXKM HacToAawata Kamnanua, uam no
e[HOCTpaHHO pelleHne Ha OpraHusaTopa.
OpraHM3aTopbT HE HOCKM HMKAKBA OTFTOBOPHOCT
3a NOHeceHu 3arybu uaum NnponycHaTtn ot
YYaCTHULMTE NON3KN B PE3YATAT OT TAaKOBA
npeKkpaTtsaBaHe. OpraHM3aTopsbT We YBeA0OMMU
y4yacTHUUMTe B KaMnaHUATA 3a NpeKkpaTABaHETO

1 nybanyHo Ha Peicbyk cTpaHmuata Ha DHL

3. DURATION OF THE CAMPAIGN

3.1. The campaign starts on 04.05.2026 and will
end at 23:59 on 31.05.2026.

4. MECHANISM FOR PARTICIPATION IN THE
CAMPAIGN

4.1. Every customer who received a shipment
with the "DHL Receiver Paid" service in the
period specified in item 3.1 gets a 20% discount
from the first price, the discount will be
automatically applied. The discount is only valid
for the amount of the "DHL Receiver Paid"
service requested online through MY DHL +.
The discount is not valid for service requests
through the Call Center.

*The campaign is valid only for individuals who
do not have a registered customer code with
DHL Express.

*The 20% discount cannot be combined with
other promotions or discounts that are in effect
during the campaign.

4.2 The campaign may be terminated earlier in
case of a force majeure event as a result of
which the Organizer cannot, for any reason
beyond their control, continue this Campaign or
by unilateral decision of the Organizer. The
Organizer shall not be liable for any potential
losses incurred or any lost profit by the
participants as a result of such termination. The
Organizer will inform the participants about the
termination of the Campaign officially on DHL

Express Bulgaria’s Facebook page and the

Campaign landing page
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Express Bulgaria 1 Ha cTpaHuuaTa Ha
KamnaHuaTa.

4.3. B KamnaHuaTta nmat npaso Aa y4acreaTt
dM3MYECKM INLA, KOMTO KbM ZaTaTa Ha ydactue
B8 KamnaHuAaTa ca Hasbpwman 18 roguHn n
IOPUANYECKN NLA, KOUTO HAMAT PEerucTpmpaH
KAneHTcKn Kog, B DHL Express.

4.4. Cnyxkutenn Ha DHL Express HAMaT npaso

Aa ydacTteaT B KamnaHuATa.
4.5. BCUYKM INYHM AaHHU, NPeaoCTaBeHn oT

YYaCTHUKa, Wwe 6baaT n3non3BaHM eguHCTBEHO
3a uenute Ha KamnaHuATa M HAMa Aa 6baat
M3NON3BAHW 33 APYrY LEean cnea,
NPUKAOYBaHETO Ha KamnaHuMATa, OCBEH aKo
YYaCTHULMTE HEe Cca JaAn U3PUYHOTO CU
cbriacue ga 6bvaaT MHGoOPMUPaHK 33 ObaeLum
npPoOMoLMMK. BCEKM y4aCTHMK MMa NPaBo Mo
BCAKO BpeMe Za noucka ot OpraHusaTtopa Aa
KOpUTMpa UK 3a/1M4n Herosute/HemHuTe
JIMYHUM JaHHU, KaKTO U A3 Bb3pasu cpeLly
06paboTBaHETO Ha INYHUTE MY AAHHMU 32
Le/InTe Ha AUPEKTHUA MaPKETUHT. Bceku
YYaCTHUK MMa NpaBo Aa NOMCKa AaHHUTE My A3
6baaT 3amMyeHmn ot 6a3aTa JaHHM Ha
OpraHuszaTtopa. 3a Te3n Lesn Y4aCTHUKBT
nozasa NMMCMEHO MCKaHe Ha agpec: rp. Codus,
yn. Mapua AtaHacosa 5, ten: 0700 17 700 nan

Ha marketing.bg@dhl.com

4.6. BCUYKM NMYHU JaHHK, NPefoCTaBEHU OT
YyYacCTHULMTE, Ca 3aWMUTEHU CbINACHO
M3ncKBaHuATa Ha 33/1[, O6LWNAT pernameHT 3a
3aWMTa Ha JaHHMTe M NOJINTMKATA 3a 3alunTa Ha

NNYHUTE OaHHUN Ha OpraHmsaTopa, AOCTbMNHa Ha

cnegHVA agpec.

4.3. Only individuals who are 18 years of age or
older at the time of their participation in the
Campaign and legal entities which do not have
a DHL Express account number are eligible to
participate in the Campaign.

4.4, DHL Express employees are not allowed to
take part in the Campaign.

4.5. All personal data provided by the
participants will be used solely for the purposes
of the Campaign and will not be used for any
other purpose after the end of the Campaign,
unless the participants have given their explicit
consent to be informed for future promotions.
Each participant has the right at any time to ask
the Organizer to correct or delete their personal
data, as well as to object to the processing of
their personal data for the purposes of direct
marketing. Each participant has the right to
request deletion of their data from the
Organizer's database. For these purposes, the
participant needs to submit a written request to
the following address: 5, Maria Atanasova Str.,
Sofia, tel: 0700 17 700 or at

marketing.bg@dhl.com

4.6. All personal data provided by the
participants is protected in accordance with the
requirements of the Personal Data Protection
Act, the General Data Protection Regulation and
the Organizer's Data protection policy, available
at the following address.

5. LIMITATION OF LIABILITY

5.1. The Organizer is not liable for any incorrect
or misleading information submitted by a

participant.
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5. OTPAHUYABAHE HA OTTOBOPHOCTTA

5.1. OpraHu3aTopbT HEe HOCKM OTFOBOPHOCT 33
HeBAPHa UK NoaBerkaalla nHbopmaums,
noAageHa OT YHACTHUK.

5.2. OpraHun3aTopbT HE HOCKM OTTOBOPHOCT, 33
€BEHTya/IHM ONNAKBaHWUA OT NoTpebutenn,
KOWTO He ca ycnenu Aa B3emar yyactve B
KamnaHuATa No NpUYMHK, ObAXKALLM Ce Ha
HEeBBH3MOXKHOCT 3a CBbp3BaHe C onepaTop Ha
TenedoH 0700 17 700, *3456 unu cbC CAyXKUTEN
Ha KOMMaHKWATA NPU NoceweHne Ha opuc Ha
DHL Express.

5.3. OpraHmM3aTopbT He HOCK OTFOBOPHOCT 33
€BeHTya/IHM ONNAKBAHWUA OT NoTpebutenn,
KOWTO He ca ycnenu Aa B3emar yyacTme B
KamnaHuATa No NpUYMHK, ObAXKALLM Ce Ha
JIMYHO HepasbMpaHe 3a Ha4yMHaA U U3NCKBAHMATA
3a yyacTme B KamnaHuATa, onMcaHu nogpobHo
B HacToAwmTe OpuumanHu npasuna.

6. MPEKPATABAHE HA KAMMNAHUATA

6.1. OpraHn3aTopbT UMa HEOTMEHUMO NPaBo
03 npekpatM KamnaHuATa No BCAKO Bpeme,
065BsABalKM TOBA B CbOTBETCTBUE C HACTOALLMUTE
OduumanHu npasmna, B Cyvai Ye KOHCTATUPA
3710ynoTpeba MAM MAcoBO HapyLlaBaHe Ha
npaBmaaTa, Npu Bb3HMKBaHE Ha GOPCMaXKOpHU
0b6CTOATENCTBA MW MO APYrY 0OEKTUBHM
npuUYmnHK. B cnyyait Ha 3noynoTpeba,
Hea06poCHBECTHO NOBEAEHME AN
HapylwasaHe Ha O¢uumanHUTe Npasuaa ot
Y4YacTHUK, OpraHM3aTopbT MMA NPaBo Aa
OTKa’Ke ga My NpeaocTaBu HamaeHMETO B

ueHaTa.

5.2. The Organizer is not liable for any
complaints from users who failed to participate
in the Campaign due to inability to contact
either the call center at 0700 17 700, *3456 or a
company employee when visiting a DHL Express
service point.

5.3. The Organizer is not responsible for any
complaints from users who have failed to
participate in the Campaign due to
misunderstanding of the mechanism and the
requirements for participation in the Campaign,
described in detail in the present Official Terms
& Conditions.

6. TERMINATION OF THE CAMPAIGN

6.1. The Organizer has the irrevocable right to
terminate the Campaign at any time,
announcing it in accordance with the present
Official Terms & Conditions, if they ascertain
abuse or mass violation of the rules, in case of
force majeure circumstances or due to other
reasons. In case of abuse, unacceptable
behaviour or violation of the Official Terms &
Conditions by a participant, the Organizer has
the right to refuse to provide them the
discounted price.

7. DISPUTES

7.1. Any disputes that may arise between the
Campaign Organizer and the participants in the
Campaign shall be resolved through negotiation
or, as a last resort, in the event of failure to
reach an agreement, before the respective

court.




7. CNNOPOBE

7.1. EBeHTyanHO Bb3HUKHAAM CMOPOBE MeXay
OpraHusatopa Ha KamnaHuATa 1 yyacTHMUM B
HeA ce pelLaBaT Ypes3 NPeroBopu UaN B KpaeH
CNy4al, NPy HEBB3IMOXKHOCT Aa Ce NOCTUTHE

cbrnacue, npej KOMMNETeHTHUA CbA.




