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OduumanHm npaBuaa Ha
KamnaHuAaTa ,U3npatu
npatka ao OAE u cneuenn”

1. OPULUMANHN NPABUIA HA KAMNAHUATA

1.1. YyacTHMumMTe B KamnaHuAaTa ,M3npatm
npatka ao OAE n cneyenn”, HapmyaHa no-
HaTaTbK ,KamnaHuATa”, ca A bXKHM Aa cnassaT
yC/IOBUATA U pa3nopenbuTte Ha onMcaHuTe no-
nony npasuna Ha KamnaHuaTa, HapeyeHu
,OdburumnanHm npasuna“.

1.2. OdmumanHuTe npasuna ce nybaNKyBaT Ha

oduumManHaTa CTPaHMLA Ha KOMMAHUATA U e

6baaT 4OCTbMNHM 33 Lenna nepmog, Ha
KamnaHuara.

1.3. OpraHusaTop®bT Cv 3ana3Ba NPaBoOTO Aa
npomeHa unu gonvnsa OpuumanHnTe Npasmna,
KaTO MPOMEHUTE BAN3AT B CU/IA Clies,
ny6/MKyBaHETO MM Ha CTpPaHMLATa Ha
KamMnaHuATa.

1.4. C yyactmeto cv B KamnaHuATa,
yyYacTHULMTE ce 06BbP3BAT C FOpeonmcaHuTe
OdurumanHu npaBuna 1 ce cbrnacasaTt Aa
CMa3BaT yC/I0OBUATA U CPOKOBETE Ha
KamnaHuATa.

1.5. BCMYKM yyacTHUUM, ONUTANM A HapyLlaT
MWW HApyLWnaAn npasuaaTa Ha KamnaHuATa,
npuAaraikm TEXHUKM U/Mam TEXHOIOMMMU, KOUMTO
NPOMEHAT MexaHn3ma Ha KamnaHuATa, we
6baaT aBTOMATUYHO AMCKBaNUPUUMPAHU.

2. OPTAHMU3ATOP HA KAMMAHUATA

Terms and Conditions of the
Campaign “Send a parcel to

the UAE and win."

1. TERMS & CONDITIONS

1.1. Participants in the campaign " Send a
parcel to the UAE and win" hereinafter
referred to as the Campaign, are required to
abide by the terms and conditions of the
Campaign listed below, called the Official Terms
& Conditions.

1.2. The Official Terms & Conditions are posted

on the company’s official landing page and will

be available throughout the Campaign.

1.3. The Organizer reserves the right to amend
or supplement the Official Terms & Conditions,
with the changes coming into force after their
publication on the campaign’s_landing page.
1.4. By participating in the Campaign,
participants are bound by the abovementioned
Official Terms & Conditions and agree to abide
by the terms and conditions of the Campaign.
1.5. All participants who attempt to violate or
violate the Official Terms & Conditions of the
Campaign by applying techniques and/or
technologies that change the mechanism of the
Campaign will be automatically disqualified.

2. ORGANIZER OF THE CAMPAIGN

2.1. The campaign is organized and conducted
by DHL Express Bulgaria EOOD, with
headquarters and management address: Sofia,
Maria Atanasova 5, tel: 0700 17 700,

hereinafter referred to as the Organizer.
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2.1. KamnaHuATa ce opraHMsunpa 1 nposexaa ot
Ow Eitu En EKcnpec Bbarapua EOO[, cbe
cefanvuie v agpec Ha ynpasneHue: rp. Codus,
yn. Mapua AtaHacosa 5, Ten: 0700 17 700,
HapuyaH no-HaTaTbk OpraHusaTop.

3. MPOABNKUTENHOCT HA KAMIMAHUATA
3.1. KamnaHuATa cTtapTtmpa Ha 05.02.2025 n
npukatoysa B 23:59 4. Ha 28.02.2025.

4. MEXAHN3BM 3A YYACTUE B KAMIMAHUATA
4.1. BCeKn KNNEHT, N3npaTtua npaTka B
nepuoga, noco4yeH B 1. 3.1 upe3 mpexkaTa Ha Ou
Eiiu En EKkcnpec Bbarapus go OAE (O6eanHeHu
Apabckn EMunpcTBa), aBTOMaTUYHO y4acTsa B
Giveaway 1 Mmoxe Aa cnevyenun eguH ot Tpu
CMapT YacoBHUKa (Mogen Samsung Galaxy Fit3).
*KamnaHuATa He BaKW 33 NPATKK, U3NPATEHU
npes opuc Ha EKOHT.

4.2. KamnaHUATa BaXKM 33 KOAMPAHU U
HEKOAMPAHU KAUEHTHU.

4.3. 3a yyacTue He e Heobxoaumo aa ce
NonbABaT AOMbAHUTENHU AaHHWU. Bcuyku
HeobXxoAMMM AaHHM LWe 6baaT 06paboTeHu
aBTOMATUYHO Bb3 OCHOBA Ha MHPOPMaLMATA,
npepocTaBeHa Npu U3NpaLaHeTo Ha NpaTkaTa.
4.4. MevyenmBlUNTE YYaCTHULUM e 6baaT
nsTerneHn Ha TomboneH NpUHUUN cneq,
NPUKAKYBaHe Ha KamnaHuATa Ha 07.03.2025 .
u we 6baaT yBeJOMEHU Ypes nNpefocTaBeHnTe
KOHTaKTHU AaHHW (Mmenn n/mnn tenedoH).
4.5. MNobegutenunte we 6vAaT NY6NAMKYBAHU Ha
caiTa Ha [u Eiy En EKcnpec bbarapus, Ha
CTtopu (Story) B coumanHuTe Mmpeun n obaBeHm

B KOMEHTap noa opurMHaaHMA NocCT.

3. DURATION OF THE CAMPAIGN

3.1. The campaign starts on 02/05/2025 and
ends at 23:59 on 02/28/2025

4. MECHANISM FOR PARTICIPATION IN THE
CAMPAIGN

4.1. Every customer who sends a shipment
during the period specified in item 3.1 through
the DHL Express Bulgaria network to the UAE
(United Arab Emirates) will automatically
participate in the Giveaway and has a chance to
win one of three smartwatches (Samsung
Galaxy Fit3 model). *The campaign does not
apply to shipments sent via Econt's office.

4.2. The campaign is valid for both coded and
non-coded customers.

4.3. No additional data needs to be filled out for
participation. All necessary data will be
processed automatically based on the
information provided when sending the
shipment.

4.4, The winning participants will be drawn by
lottery after the end of the campaign on
03/07/2025 and will be notified through the
provided contact details (email and/or phone).
4.5. The winners will be published on the DHL
Express Bulgaria website, on Stories in social
media, and announced in the comments under
the original post.

4.6. The prizes can be collected from the office
of DHL Express Bulgaria in the nearest town
where the winner is located, or if there is no
office of DHL Express Bulgaria in the town

where the winner is located, the prize will be




4.6. Harpagute moraT Aa 6b4aTt noay4yeHu ot
odwc Ha m Eity En Ekcnpec bbarapus 8 Han-
6/11M3KOTO HaceNleHO MACTO, KbAETO Ce Hamupa
neyvyesMBLUMAT, AN aKO B HACEIEHOTO MACTO
HAMa oduc, HarpagaTa Wwe 6bae M3npareHa no
Kypuep 2o 30 aHu cnes ob6aBABAHETO Ha
nobeautenute.

4.7. 3a nony4yaBaHe Ha HarpagaTa e
HEeobXxoAMMO NevYeNnBLINAT Aa NPeaoCcTaBm
OOKYMEHT 332 CAMOIMYHOCT.

4.8. Y4yaCTHMUNTE Ce CbrNacABaT, Ye B Cydal Ha
cneyesnBaHe, TEXHUTE UMeHa LWe 6baaT
nyb61MKyBaHU Ha caliTa Ha Awu Eiy En Ekcnpec
bbarapua u B coOuManHUTE MPEXKN.

HE CE JOIMNYCKA 3amsaHa Ha cneyeneHara
Harpaza c HeitHaTa Napu4YHa PaBHOCTOMHOCT
WNW C Apyra Harpaga, Bely nau ycayra.

4.9. KamnaHuaTa morKe ga 6bae npekpateHa
no-paHo Npu nonsaTta Ha cbbuTuKe,
npeACcTaB/ABALLO HENPEOAO/IMMA CUNA,
Cbr1aCcHO AeNCTBaLLOTO 3aKOHOAATENCTBO, B
pe3ynTaT Ha KoeTo OpraHM3aTopbT, NO
He3aBuMceLM OT HEro NPUYMHU, HE MOXKe A3
NPOAbAXKM HacToAawata KamnaHua, uam no
e[HOCTpaHHO pelleHne Ha OpraHusaTopa.
OpraHM3aTopbT HE HOCKM HMKAKBA OTFTOBOPHOCT
3a NOHeceHu 3arybu uaum NnponycHaTtn ot
YYaCTHULMTE NON3KU B PE3YATAT OT TAaKOBA
npeKkpaTtsaBaHe. OpraHM3aTopsbT We YBeA0OMMU
yYyacTHUUMTe B KamMnaHUATA 3a NpeKkpaTABaHETO
1 ny6aunyHo Ha delicbyK cTpaHuMuaTa Ha Au Eiy
En Ekcnpec Bbarapuma 1 Ha cTpaHuMuaTa Ha

KomnaHwusTa.

sent via courier within 30 days after the
announcement of the winners.
4.7. To receive the prize, the winner must

provide identification.

4.8. Participants agree that, in case of winning,
their names will be published on the DHL
Express Bulgaria website and on social media.
The prize won may NOT be substituted for its
cash equivalent or for another prize, item, or
service.

4.9. The campaign may be terminated earlier in
the event of a force majeure event, according
to applicable legislation, because of which the
Organizer cannot continue the current
Campaign for reasons beyond their control, or
by unilateral decision of the Organizer. The
Organizer shall not be liable for any losses
incurred or missed benefits by the participants
because of such termination. The Organizer will
inform the participants about the termination
of the Campaign publicly on the Facebook page
of DHL Express Bulgaria and on the Campaign
page.

4.10. Only individuals who are 18 years of age
or older at the time of their participation in the
Campaign and legal entities that do not have a
registered customer code with DHL Express are

eligible to participate in the Campaign.

4.11. Employees of DHL Express Bulgaria are not

allowed to participate in the Campaign.
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4.10. B KamnaHnaTa nmat npaso Aa y4acTeaT
dM3MYECKM INLA, KOMTO KbM AaTaTa Ha ydactue
B8 KamnaHuATa ca Hasbpwmam 18 roamHn un
IOPUANYECKN NLA, KOUTO HAMAT PEerucTpmpaH
K/NIMEeHTCKK Kog B Au Eiu En Ekcnpec Bbarapums.
4.11. Cny»kutenn Ha u Eid En Ekcnpec
Bbarapma HAMAT NpaBo Aa y4acTsaT B
KamnaHuarTa.

4.12. BCMYKN NINYHM JaHHKU, NpeaoCTaBeHU OT
YYaCTHUKa, Wwe 6baaT N3non3BaHM egUHCTBEHO
3a uenute Ha KamnaHuaATta n HAMa ga 6baat
M3MO0/I3BaHU 33 APYIY Lenu cneg,
NPUKAOYBaHeTO Ha KamnaHuATa, OCBEH aKo
YYACTHULMTE He Ca JaNN U3PUYHOTO CU
cbrnacue ga 6vaat MHPopmupaHu 3a 6baeLm
npomouumn. BCeKn yyacTHUK MMa NpaBo No
BCAKO BpemMe Aa noucka ot OpraHu3aTtopa Aa
KOpUrMpa uav 3aiMum Herosute/HelHUTE
JINYHU J@HHW, KAaKTO U A3 Bb3pasu cpeLLy
06paboTBaHETO Ha IMYHUTE MY AAHHM 33
LesinTe Ha AMPEKTHUA MAPKETUHT. Bceku
YYACTHUK MMa NPaBO Aa NOUCKa JaHHUTE My A3
6baat 3aM4eHmn oT 6a3aTa 4aHHU Ha
OpraHusaTtopa. 3a Te3u uenm y4acTHUKBT
nozasa NMMCMEHO UCKaHe Ha agpec: rp. Codus,
yn. Mapua AtaHacosa 5, ten: 0700 17 700 nan

Ha marketing.bg@dhl.com

4.13. BcMyKKM NnpegocTaBeHn OT y4acTHUUMTE
JINYHU J@HHU ca 3aLUUTEHM CbINacHO
M3ncKBaHuATa Ha 33/1, O6LWMNAT pernameHT 3a
3aWMTa HA AaHHUTE M NOJIMTMKATA 3a 3alLnTa Ha
JINYHUTE AaHHM Ha OpraHM3aTopa, AOCTbIMHA Ha

cneaHVA aapec.

4.12. All personal data provided by the
participant will be used solely for the purposes
of the Campaign and will not be used for other
purposes after the completion of the Campaign,
unless the participants have explicitly
consented to be informed about future
promotions. Each participant has the right at
any time to request the Organizer to correct or
delete their personal data, as well as to object
to the processing of their personal data for
direct marketing purposes. Each participant has
the right to request that their data be deleted
from the Organizer's database. For this
purpose, the participant submits a written
request to the address: Sofia, Maria Atanasova
5, phone: 0700 17 700 or to

marketing.bg@dhl.com

4.13. All personal data provided by participants
is protected in accordance with the
requirements of the Personal Data Protection
Act, the General Data Protection Regulation,
and the Organizer's privacy policy, available at
the following address.

5. LIMITATION OF LIABILITY

5.1. The Organizer is not liable for any incorrect
or misleading information submitted by a
participant.

5.2. The organizer is not responsible for any
complaints from users who did not manage to
take part in the Campaign for reasons due to
the impossibility of commenting under the post.
5.3. The Organizer is not responsible for any

complaints from users who have failed to
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5. OrTPAHUYABAHE HA OTFTOBOPHOCTTA

5.1. OpraHu3aTopbT HEe HOCKM OTFOBOPHOCT 33
HeBAPHa UK noaserkaalla nHoopmaums,
noAageHa OT YHACTHUK.

5.2. OpraHun3aTopbT HE HOCKM OTTOBOPHOCT, 33
€BeHTya/IHM ONNAKBAHWUA OT NoTpebutenn,
KOWUTO He ca yCcnesn Aa B3emar y4acTue B
KamnaHuATa No NpuYmMHK, AbAXKaLLM ce Ha
HEBb3MOXHOCT 332 KOMEHTUpPaHe Noj NocTa.
5.3. OpraHu3aTopbT HE HOCKM OTrOBOPHOCT 33
eBeHTya/IHM ONAaKBaHUA OT NoTpebuTtenu,
KOWUTO He ca yCcnesin Aa B3emar yyacTue B
KamnaHuATa No NPUYMHK, ObAXKALLM Ce Ha
JINYHO Hepas3bupaHe 3a HAYMHA U M3MUCKBAHMATA
3a yyacTve B KamnaHuATa, onmMcaHu nogpobHo
B HacTosAwmTe OpuumManHu npasuna.

6. MPEKPATABAHE HA KAMMNAHUATA

6.1. OpraHu3aTopsbT UMa HEOTMEHUMO NpPaBo
03 npekpatM KamnaHuATa NO BCAKO BPeEME,
06aBABaNKM TOBA B CbOTBETCTBME C HACTOALLUTE
OdunumanHm npaBuna, B CNy4am Ye KOHCTaTUpa
3noynoTpeba nan macoBo HapyLlaBaHe Ha
npasuaaTa, Npy Bb3HUKBaHe Ha GOPCMaAXKOpPHU
obcToaTencTea Uamn No Apyrn 06eKTUBHU
npuumnHKU. B cnyyali Ha 3n0ynoTpeba,
HenobpocbBECTHO NoBeAeHME UK
HapywaBaHe Ha OduumnanHUTe npasuaa ot
y4acTHuMK, OpraHn3aTopbT MMa NpaBo 4a

OTKaXe Aa My npeaocTtaBu Harpaga.

7. CNOPOBE
7.1. EBEHTyaNHO Bb3HUKHAAM CNOPOBE MeXay

OpraHu3aTopa Ha KamnaHuaTa U y4acTHUUM B

participate in the Campaign due to
misunderstanding of the mechanism and the
requirements for participation in the Campaign,
described in detail in the present Official Terms
& Conditions.

6. TERMINATION OF THE CAMPAIGN

6.1. The Organizer has the irrevocable right to
terminate the Campaign at any time,
announcing it in accordance with the present
Official Terms & Conditions, if they ascertain
abuse or mass violation of the rules, in case of
force majeure circumstances or due to other
reasons. In case of abuse, unacceptable
behaviour or violation of the Official Terms &
Conditions by a participant, the Organizer has
the right to refuse to provide them the gift.

7. DISPUTES

7.1. Any disputes that may arise between the
Campaign Organizer and the participants in the
Campaign shall be resolved through negotiation
or, as a last resort, in the event of failure to
reach an agreement, before the respective

court.




HeA ce pellaBaT Ypes NPeroBopu Mau B KpaeH
C/ly4an, NPy HEBB3MOXHOCT fa Ce MOCTUrHe

cbrnacue, npea KoMmneTeHTHUA Coba.




