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OduumanHm npaBuaa Ha
KamnaHuAta “Hue
npasHyBame, T neyenuw”

1. OPULUMANHN NPABUIA HA KAMNAHUATA

1.1. YyactHMumTe B KamnaHuaTa “Hue
npasHyeBame, TM neyenuw”

Hapu4yaHa no-HaTaTbk ,KamnaHuaTa“, ca
OJTbXXHU Aa cnasBaT yc/0BUATa M pasnopenbute
Ha OMUCAHUTE NMO-A0y NPaBKIA Ha
KamnaHusaTa, Hapevenun ,0bunumantm
npasuna“.

1.2. OdmumanHuTe NpasBmaa ce Nyb6AMKyBaT Ha

oduumManHaTa CTPaHMLA Ha KOMMAHUATA U e

6bAaT A4OCTBMHM 33 LEeNna Nepmos Ha
KamnaHuara.

1.3. OpraHu3aTop®bT €M 3ana3Ba NPaBOTO 4a
npomeHa nan gonbvnsa OduumanHmTe npasuna,
KaTo MpOMeHUTe BAN3aT B Cuaa cnien,
ny61MKyBaHETO MM Ha CTPaHMLLATa Ha
KamnaHuATa.

1.4. CyyactneTto cv B KamnaHuAaTa,
y4acCTHMLMTE ce 06BBbP3BAT C rOpeonmncaHuTe
OdunumanHu npasmna u ce cbrnacasat 4a
CNas3BaT yC/I0BMATA U CPOKOBETE Ha
KamnaHuAaTa.

1.5. BCMYKM y4acCTHUUM, ONUTaNM ga Hapywart
WU HapyLwuam npasunata Ha KamnaHuATa,
npunaraiikm TEXHUKM U/Mam TEXHONOMMU, KOUTO
NPOMEHAT MexaHu3ma Ha KamnaHuATa, we
6baaT aBTOMATUYHO AUCKBAIUPULMPAHU.

2. OPTAHU3ATOP HA KAMMNAHUATA

Terms and Conditions of the
Campaign “We celebrate,
you win “

1. TERMS & CONDITIONS

1.1. Participants in the campaign “We
celebrate, you win.” hereinafter referred to as
the Campaign, are required to abide by the
terms and conditions of the Campaign listed
below, called the Official Terms & Conditions.
1.2. The Official Terms & Conditions are posted

on the company’s official landing page and will

be available throughout the Campaign.

1.3. The Organizer reserves the right to amend
or supplement the Official Terms & Conditions,
with the changes coming into force after their
publication on the campaign’s landing page.
1.4. By participating in the Campaign,
participants are bound by the abovementioned
Official Terms & Conditions and agree to abide
by the terms and conditions of the Campaign.
1.5. All participants who attempt to violate or
violate the Official Terms & Conditions of the
Campaign by applying techniques and/or
technologies that change the mechanism of the
Campaign will be automatically disqualified.

2. ORGANIZER OF THE CAMPAIGN

2.1. The campaign is organized and conducted
by DHL Express Bulgaria EOOD, with
headquarters and management address: Sofia,
bul. "Mariya Atanasova str." 5, tel: 0700 17 700,
hereinafter referred to as the Organizer.

3. DURATION OF THE CAMPAIGN
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2.1. KamnaHuATa ce opraHMsunpa 1 nposexaa ot
Ow Eitu En EKcnpec Bbarapua EOO[, cbe
cefanvuie v agpec Ha ynpasneHue: rp. Codus,
yn. ,Mapwua AtaHacosa” 5, Ten: 0700 17 700,
HapuyaH no-HaTaTbk OpraHusaTop.
3. MPOABNKUTENHOCT HA KAMIMAHUATA
3.1. KamnaHuATa cTapTmpa Ha 16.01.2025 u
npukatoysa B 23:59 4. Ha 31.01.2025
4. MEXAHN3BM 3A YYACTUE B KAMIMAHUATA
4.1. BceKn KANEHT, N3npaTtua npaTka B
nepuwogaa, nocoyeH B 7. 3.1 ot oduca Ha Am Eiy
En Ekcnpec bvarapua Ha agpec ya. TbproscKka
10, rp. XackoBoO, MOXe ga y4yacTea 1 cneyenu
efHa oT 3-Te Harpagu:

e bpaHaupaH Kydap

e [lekaHTep 3a BUHO

e BpaHauMpaH Yagbp
3a yyacTve e Heobx0AMMO Aa ce NOMbAHAT
[aHHW 3@ KOHTaKT: ume, pamunua, TenedpoHeH
HOMEp, MMeNN agpec N Homep Ha
TOBapUTENHMLA, KOUTO Aa Ce MyCcHaT B
0603HayeHaTa KyTua, B CbOTBETHMA oduC.
MeuenuBWwMKTE yHaCTHULW, We 6BbAAT U3TEFNEHM
Ha Tomb60/1eH NPUHUMN NbpPBU paboTeH aeH
cnep, NpUKAOYBaHE HA KaMMNaHMATA (Ha
03.02.2025 r.).
MNobeaunTtenute we 6bAAT Ny6ANKYBaHM Ha
canTta Ha [Ou Eiy En EKcnpec Bbarapus, Ha
Cropu (Story) B coLManHUTE Mpexu n 06aBeHn
B KOMEHTap NoA OPUrMHaNHUA NOCT.
BpaHanpaHuTe Harpagu morat aa 6vaat
nony4yeHu ot odumca Ha u Eity En Ekcnpec

bvarapua c agpec yn. Tvproscka 10, rp.

3.1. The campaign starts on 01/16/2025 and
ends at 23:59 on 01/31/2025
4. MECHANISM FOR PARTICIPATION IN THE
CAMPAIGN
4.1. Each customer who has sends a parcel in
this specified period at the office located at
Haskovo, 10 Targovska str. can participate and
win one of the 3 gifts:

e Branded suitcase

e  Wine decanter

e Branded umbrella
To participate, it is necessary to fill in the
contact details: name, surname, phone number,
email address, and the shipment number, which
should be placed in the box at the specified
office.
The three winners will be drawn at random at
random first working day after the end of the
campaign (on February 03, 2025). The drawing
results will be published on the DHL Express
Bulgaria website, on Stories in social media on
the DHL Express Bulgaria profile and announced
in the comments under the original post.
The branded gifts can be collected from the DHL
Express office at Haskovo, 10 Targovska str.
within 30 days of announcing the winners. To
receive the gifts, the winner must provide an

identity document.

Participants agree that, in case of winning, their
names will be published on the DHL Express

Bulgaria website, on Stories in social media and
announced in the comments under the original

post.




XackoBo B cpoK a0 30 aHu cnef obABABAHETO
Ha nobeautenuTte.

3a nosy4yaBaHe Ha HarpagaTa e HeobxoaAnmo
neyeMBLUMAT Aa NPeAoCTaBM LOKYMEHT 3a
CaMOIMYHOCT.

YyacTHULMTE ce CbracABaT B Cy4vait ye
cnevyensT, TeXHUTe MMeHa ga 6baat
ny61MKyBaHW Ha caliTa Ha Awu Eiy En Ekcnpec
Bbarapua, Kato KomeHTap nog nyb6anKauuaTa u
Ha CTopu B COLLUANHUTE MPEXKMN.
***KamnaHuATa BaXKM Camo 3a INLa, KOUTO
HAMAT PerncTpupaH KAMeHTCcku kog 8 DHL
Express n He moKe ga 6bae M3non3BaHa nNpu
3asiBKa Ha npaTka no TesiepoHa UM OHNANH.
HE CE JOIMNYCKA 3amsaHa Ha cneyeneHara
Harpaza c HeitHaTa Napu4YHa PaBHOCTOMHOCT
WNW C Apyra Harpaga, Bely nau ycayra.

4.2. KamnaHuaTa moKe ga 6bae npekpateHa
no-paHo Npu nonsaTta Ha cbbuTuKe,
npeacTaBAABaLLO HENPeoA0IMMa CUAa,
Cbr1aCcHO AeNCTBaLLOTO 3aKOHOAATENCTBO, B
pes3ynTaTt Ha KoeTo OpraHM3aTopbT, NO
He3aBMCeLLM OT HEro NPUYMHU HE MOXKe Aa
NPOAbAXKM HacToAawata KamnaHua, uam no
e[HOCTpaHHO pelleHne Ha OpraHusaTopa.
OpraHM3aTopbT HE HOCKM HMKAKBA OTFTOBOPHOCT
3a NOHeceHu 3arybu uaum NnponycHaTtn ot
YYaCTHULMTE NON3KU B PE3YATAT OT TAaKOBA
npeKkpaTtsaBaHe. OpraHM3aTopsbT We YBeA0OMMU
yYyacTHUUMTe B KamMnaHUATA 3a NpeKkpaTABaHETO
1 ny6aunyHo Ha delicbyK cTpaHuMuaTa Ha Au Eiy
En Ekcnpec Bbarapuma 1 Ha cTpaHuMuaTa Ha

KamnaHuaTa.

***The campaign is valid only for individuals
with no customer account in DHL Express and
cannot be applied when organizing a shipment
online or by phone.

The prize won may NOT be substituted for its
cash equivalent or for another prize, item, or
service.

4.2. The campaign may be terminated earlier in
case of a force majeure event as a result of
which the Organizer cannot, for any reason
beyond their control, continue this Campaign or
by unilateral decision of the Organizer. The
Organizer shall not be liable for any potential
losses incurred or any lost profit by the
participants as a result of such termination. The
Organizer will inform the participants about the
termination of the Campaign officially on DHL
Express Bulgaria’s Facebook page and the
Campaign_landing page.

4.3. Only individuals who are 18 years of age or
older at the time of their participation in the
Campaign and legal entities which do not have
a DHL Express account number are eligible to
participate in the Campaign.

4.4. DHL Express employees are not allowed to
take part in the Campaign.

4.5. All personal data provided by the
participants will be used solely for the purposes
of the Campaign and will not be used for any
other purpose after the end of the Campaign,
unless the participants have given their explicit
consent to be informed for future promotions.
Each participant has the right at any time to ask

the Organizer to correct or delete their personal
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4.3. B KamnaHuaTta nmat npaso Aa y4acreaTt
dM3MYECKM INLA, KOMTO KbM AaTaTa Ha ydactue
B8 KamnaHuAaTa ca Hasbpwman 18 roguHn n
IOPUANYECKN NLA, KOUTO HAMAT PEerucTpmpaH
K/NIMEeHTCKK Kog B Au Eiu En Ekcnpec Bbarapums.
4.4. Cay»xutenn Ha Oum Einy En Ekcnpec
Bbarapma HAMaT NpaBo A4a y4acTsaT B
KamnaHuarTa.

4.5. BCYKM NMYHKU JaHHK, NpefoCcTaBeHN OT
YYaCTHUKa, Wwe 6baaT N3non3BaHM egUHCTBEHO
3a uenute Ha KamnaHuaATta n HAMa ga 6baat
M3MO0/I3BaHU 33 APYIY Lenu cneg,
NPUKAOYBaHeTO Ha KamnaHuATa, OCBEH aKo
YYACTHULMTE He Ca JaNN U3PUYHOTO CU
cbrnacue ga 6vaat MHPopmupaHu 3a 6baeLm
npomouumn. BCeKn yyacTHUK MMa NpaBo No
BCAKO BpemMe Aa noucka ot OpraHu3aTtopa Aa
KOpUrMpa uav 3aiMum Herosute/HelHUTE
JINYHU J@HHW, KAaKTO U A3 Bb3pasu cpeLLy
06paboTBaHETO Ha IMYHUTE MY AAHHM 33
LesinTe Ha AMPEKTHUA MAPKETUHT. Bceku
YYACTHUK MMa NPaBO Aa NOUCKa JaHHUTE My A3
6baat 3aM4eHmn oT 6a3aTa 4aHHU Ha
OpraHusaTtopa. 3a Te3u uenm y4acTHUKBT
nozasa NMMCMEHO UCKaHe Ha agpec: rp. Codus,
yn. Mapua AtaHacosa 5, ten: 0700 17 700 nan

Ha marketing.bg@dhl.com

4.6. BcMyKn npegoctaBeHn oT y4acTHUUMTE
JINYHU J@HHU ca 3aLUUTEHM CbINacHO
M3ncKBaHuATa Ha 33/1, O6LWMNAT pernameHT 3a
3aWMTa HA AaHHUTE M NOJIMTMKATA 3a 3alLnTa Ha
JINYHUTE AaHHM Ha OpraHM3aTopa, AOCTbIMHA Ha

cneaHVA aapec.

data, as well as to object to the processing of
their personal data for the purposes of direct
marketing. Each participant has the right to
request deletion of their data from the
Organizer's database. For these purposes, the
participant needs to submit a written request to
the following address: 5, Maria Atanasova Str.,
Sofia, tel: 0700 17 700 or at

marketing.bg@dhl.com

4.6. All personal data provided by the
participants is protected in accordance with the
requirements of the Personal Data Protection
Act, the General Data Protection Regulation and
the Organizer's Data protection policy, available
at the following address.

5. LIMITATION OF LIABILITY

5.1. The Organizer is not liable for any incorrect
or misleading information submitted by a
participant.

5.2. The Organizer is not liable for any
complaints from users who failed to participate
in the Campaign due to inability to contact
either the call center at 0700 17 700, *3456 or a
company employee when visiting a DHL Express
service point.

5.3. The Organizer is not responsible for any
complaints from users who have failed to
participate in the Campaign due to
misunderstanding of the mechanism and the
requirements for participation in the Campaign,
described in detail in the present Official Terms
& Conditions.

6. TERMINATION OF THE CAMPAIGN
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5. OTPAHUYABAHE HA OTTOBOPHOCTTA

5.1. OpraHu3aTopbT HEe HOCKM OTFOBOPHOCT 33
HeBAPHa UK NoaBerkaalla nHbopmaums,
noAageHa OT YHACTHUK.

5.2. OpraHun3aTopbT HE HOCKM OTTOBOPHOCT, 33
€BeHTya/IHM ONNAKBAHWUA OT NoTpebutenn,
KOWTO He ca ycnenu Aa B3emar yyactve B
KamnaHuATa no NpuumMHK, AbAXKalWwm ce
HEeBBH3MOXKHOCT 3a CBbp3BaHe C onepaTop Ha
TenedoH 0700 17 700, *3456, cbC cAyRuUTeN Ha
KOMMNaHWATa Npu nocelieHne Ha odpuc Ha Ou
Eny En EKcnpec.

5.3. OpraHmM3aTopbT He HOCK OTFOBOPHOCT 33
€BeHTya/IHM ONNAKBAHWUA OT NoTpebutenn,
KOWTO He ca ycnenu Aa B3emar yyacTme B
KamnaHuATa No NpUYMHK, ObAXKALLM Ce Ha
JIMYHO HepasbMpaHe 3a Ha4yMHaA U U3NCKBAHMATA
3a yyacTme B KamnaHuATa, onMcaHu nogpobHo
B HacToAwmTe OpuumanHu npasuna.

6. MPEKPATABAHE HA KAMMNAHUATA

6.1. OpraHn3aTopbT UMa HEOTMEHUMO NPaBo
03 npekpatM KamnaHuATa No BCAKO Bpeme,
065BsABalKM TOBA B CbOTBETCTBUE C HACTOALLMUTE
OduumanHu npasmna, B Cyvai Ye KOHCTATUPA
3710ynoTpeba MAM MAcoBO HapyLlaBaHe Ha
npaBmaaTa, Npu Bb3HMKBaHE Ha GOPCMaXKOpHU
0b6CTOATENCTBA MW MO APYrY 0OEKTUBHM
npuUYmnHK. B cnyyait Ha 3noynoTpeba,
Hea06poCHBECTHO NOBEAEHME AN
HapylwasaHe Ha O¢uumanHUTe Npasuaa ot
Y4YacTHUK, OpraHM3aTopbT MMA NPaBo Aa
OTKa’Ke ga My nNpeaocTaBu Harpagara.

7. CITOPOBE

6.1. The Organizer has the irrevocable right to
terminate the Campaign at any time,
announcing it in accordance with the present
Official Terms & Conditions, if they ascertain
abuse or mass violation of the rules, in case of
force majeure circumstances or due to other
reasons. In case of abuse, unacceptable
behaviour or violation of the Official Terms &
Conditions by a participant, the Organizer has
the right to refuse to provide them the gift.

7. DISPUTES

7.1. Any disputes that may arise between the
Campaign Organizer and the participants in the
Campaign shall be resolved through negotiation
or, as a last resort, in the event of failure to
reach an agreement, before the respective

court.




7.1. EBEHTYaNHO Bb3HUKHANAM CNOPOBE MeXay
OpraHusatopa Ha KamnaHuaTa 1 yyacTHMUM B
HeA ce pellaBaT Ypes3 NPeroBopu UAM B KpaeH
CNy4yait, Npu HEBB3MOMKHOCT Aa Ce NOCTUTHE

cbrnacue, npea KoMmneTeHTHUA Coba.




