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OdmymanHn npaBuiia Ha KaMmnaHmaTa ,,20%
OTCTBbMNKA NpU N3NpaLlaHe Ha NpaTKa Ypes
npuno)eHue Ship Now*“

1. OONUMANTHN NPABUJIA HA
KAMOAHNATA

1.1. YyacTHuuute B ,20% OTCTBHNKA NpN
u3npawaHe Ha NpaTka 4Ypes NpuoXXeHmne
Ship Now* HapuyaHa no-HaTaTbK
LKamnaHuaTa“, ca obXHW ga cnassaTt
yCNoBMATa 1 pasnopenbuTe Ha onncaHnTe
no-gony npaeunia Ha KamnaHuaTa, HapeyeHu
»OhnymanHn npasuna®.
1.2. OhmumnanHuTe npaBuna ce nybnukyeat
Ha odmuUManHaTa CTpaHuMLA Ha KOMNaHUaTa n
e 6bOaT 4OCTBMNHY 32 LLenusa nepuog Ha
KamnaHuaTa.
1.3. OpraHusaTopbT C/ 3ana3Ba NpPaBoTo Aa
npomeHsa nnu gonbnsa OduvumnanHuTe
NnpaBwnIa, KaTo NPOMeHNTE BAN3aT B cunia
cnep ny6nnKyBaHETO UM Ha CTPaHMLLATA Ha
KoMMaHusATa.
1.4. CyyacTtumeTto cu B KamnaHunATa,
y4yacTHULMTE Ce 06BBbP3BAT C ropeonncaHnTe
OchmnumanHm npaBmaa u ce cbriacsasar ga
cnasBar yC/I0BUSITA U CPOKOBETE Ha
KamnaHuaTa.
1.5. Bcnyuku yyactHULm, onutanu ga
HapyLaT Uy HapyWwunm npaennara Ha
KamnaHusaTa, npunaraikm TeXHUKn n/mnnm
TEXHOJIOTNN, KOUTO NPOMEHAT MEXaHU3Ma Ha
KamnaHunaTa, we 6baat aBToMaTUYHO
aunckeannuympanHu.

2. OPrAHM3ATOP HA KAMNAHUATA

2.1. KamnaHusgTa ce opraHusunpa v nposexga
oT u Eiiv En Exkcnpec Bbnrapmns EOOQ, cbe
ceganuuie 1 agpec Ha ynpasneHue: rp.
Codbusg, yn. Mapusa AtaHacosa 5, Ten: 0700
17 700, Hapn4aH no-HaTaTbk OpraHusarop.

3. NMPOOABIDKUTENMHOCT HA
KAMMAHUATA
3.1. KamnaHunaTa ctaptmpa Ha 02.01.2025 .
M npuknoyeaB 23:59 4. Ha31.01.2025 .

Terms and Conditions of the Campaign
"20% discount on shipments made through
Ship Now"

1. TERMS & CONDITIONS

1.1. Participants in the campaign "20%
discount on shipments made through Ship
Now", here in after referred to as the
Campaign, are required to aside by the terms
and conditions of the Campaign listed below,
called the Official Terms & Conditions.

1.2. The Official Terms & Conditions are
posted on the company’s official landing
page and will be available throughout the
Campaign.

1.3. The Organizer reserves the right to
amend or supplement the Official Terms &
Conditions, with the changes coming into
force after their publication on the
campaign’s_landing page.

1.4. By participating in the Campaign,
participants are bound by the
abovementioned Official Terms & Conditions
and agree to abide by the terms and
conditions of the Campaign.

1.5. All participants who attempt to violate or
violate the Official Terms & Conditions of the
Campaign by applying techniques and/or
technologies that change the mechanism of
the Campaign will be automatically
disqualified.

2. ORGANIZER OF THE CAMPAIGN

2.1. The campaign is organized and
conducted by DHL Express Bulgaria EOOD,
with registered seat and management
address: 5, Maria Atanasova Street, Sofia, tel:
0700 17 700, hereinafter referred to as the
Organizer.

3. DURATION OF THE CAMPAIGN
3.1. The campaign starts on 02.01.2025 and
willend at 23:59 on 31.01.2025.

4. MECHANISM FOR PARTICIPATION
IN THE CAMPAIGN
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4. MEXAHWU3bBM 3A YYACTUE B
KAMIMAHUATA

4.1. KamnaHuaTta npegnara 20% oTcTbnka ot
perynsipHaTta LeHa npu nanpatliaHe Ha
NpaTKyM Ypes NPUNOXEHNETO nam cantsbT DHL
Express - SHIP NOW. OTcTbnkaTa BaXku camo
3a nnua, KOUTO HAMAT perncTpurpaH
KnneHTCcKkn kop B DHL Express n He MoXke fa
6bae n3non3esaHa Npu 3asBKa Ha NpaTka no
TenecoHa. HamaneHneTo OT LeHaTa ce
npunaara caMmo 3a npaTKu, 3asaBeHN OHNAlH C
B3MMaHe OT Kypuep.

4.2. KaMnaHnsTa MoXXe fa 6bae npekpaTeHa
no-paHo Npu nosieata Ha cbbuTwKe,
npepcraBfsBaLlo Henpeo[onma cuna,
CbrnacHo AelicTBal0ToO 3aKOHO[ATENCTBO, B
pe3ynTaT Ha KOeTO OpraHn3aTopbT, No
He3aBuCeLl OT Hero NPUYNHN, He MoXKe oa
NPOADB/MKM HacToAWwaTa KamnaHusa, unm rno
€[QHOCTPaHHO peLleHne Ha OpraHusaTtopa.
OpraHm3aTopbT HE HOCU HMKaKBa
OTroBOPHOCT 3a NMOHECEHU 3aryou nnm
NPOMNYyCHATN OT y4aCTHULNUTE NON3U B
pe3ynTaT OT TaKoOBa NpeKpaTsBaHe.
OpraHn3aTopbT LWe yBegomu

yyacTHuumTe B KamnaHusaTa 3a
npekpaTaBaHeTo i ny6nunyHo Ha Peincbyk
cTpaHuuarta Ha DHL

Express Bulgaria n Ha cTpaHuuaTa Ha
KamnaHunara.

4.3. B KamnaHuaTa nmMat npaso ga ydacTear
husnyeckmn nuua, KOUTO KbM gaTarta Ha
yyacTue B KamnaHusaTa ca HaBbpwunnm 18
rOAVHW N IOPUANYECKUN NNLA, KOUTO HAMAT
perucTpmpaH KnneHTcku kog B DHL Express.
4.4, Cny>xutenn Ha DHL Express HAMaT
npaBo Aa yyacTeaT B KamnaHugaTa.

4.5. BCUYKWN NNYHU SaHHW, NpenocTaBeHn oT
YYaCTHUKA, LWe 6baaT N3non3BaHu
€0VHCTBEHO 3a uenuTte Ha KaMmnaHunaTa n
HAMa ga 6bAaT U3non3BaHy 3a gpyru Lenu
crnep npuknioYBaHeTo Ha KaMnaHnATa, oCBeH
aKO Y4YaCTHULUMTE He ca 4ann N3PpUYHOTO Cn
cbrnacue ga 6bgaT HhopMUpaHu 3a
6baeLwm npoMmoumnn. Bcekn y4acTHNK nMa
npaBo MO BCAKO BpeMe ga noucka ot
OpraHu3saTopa ga kopurupa unm 3anmyu
HeroBuTe/HelHNTE INYHN JAaHHW, KAKTO 1 ga
Bb3pasu cpeLly 06paboTBaHETO Ha INYHUTE

4.1. The campaign offers a 20% discount off
the regular price for shipments made
through the DHL Express SHIP NOW app or
website. The promotional offer is valid only
for individuals who do not have a registered
customer code with DHL Express and cannot
be used when booking a shipment by phone.
The discount applies only to shipments
booked online with courier pickup.

4.2. The campaign may be terminated earlier
in case of a force majeure event because of
which the Organizer cannot, for any reason
beyond their control, continue this Campaign
or by unilateral decision of the Organizer.
The Organizer shall not be liable for any
potential losses incurred or any lost profit by
the participants because of such termination.
The Organizer will inform the participants
about the termination of the Campaign
officially on DHL Express Bulgaria’s
Facebook page and the Campaign landing
page

4.3. Only individuals who are 18 years of age
or older at the time of their participation in
the Campaign and legal entities which do not
have a DHL Express account number are
eligible to participate in the Campaign.

4.4. DHL Express employees are not allowed
to take part in the Campaign.

4.5. All personal data provided by the
participants will be used solely for the
purposes of the Campaign and will not be
used for any other purpose after the end of
the Campaign, unless the participants have
given their explicit consent to be informed
for future promotions. Each participant has
the right at any time to ask the Organizer to
correct or delete their personal data, as well
as to object to the processing of their
personal data for the purposes of direct
marketing. Each participant has the right to
request deletion of their data from the
Organizer's database. For these purposes,
the participant needs to submit a written
request to the following address: 5, Maria
Atanasova Str., Sofia, tel: 0700 17 700 or at
marketing.bg@dhl.com

4.7. All personal data provided by the
participants is protected in accordance with
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MY OAHHW 3a LennTe Ha QUPEKTHUSA
MapKeTUHr. Bcekn y4acTHMK nMa npaBo ga
NnoncKa gaHHnTe My ga 6baaTt 3annyeHu ot
6a3aTa gaHHW Ha OpraHn3aTopa. 3a Tesu
Lenn y4aCTHNKDBT nogasa NMMCMEHO NCKaHe
Ha agpec: rp. Cochus, yn. Mapnsa AtaHacosa
5, 1en: 0700 17 700 nnun Ha
marketing.bg@dhl.com

4.6. BCUYKW NNYHW aHHW, NpenocTaBeHn oT
VYaCTHULNTE, Ca 3aLMUTEHN CbrlacHO
N3nckBaHuaTa Ha 33/1, O6WuAT pernamenHT
3a 3aWMTa Ha JaHHNUTEe N NoNnTMKaTa 3a
3alMTa HA IMYHUTE OaHHN Ha
OpraHunsaTtopa, 0OCTbMHA Ha CnegHnsa agpec.

5. OrPAHUYABAHE HA
OTroBOPHOCTTA

5.1. OpraHn3aTopbT He HOCK OTFOBOPHOCT 3a
HeBSPHA NNV Noasexkpalla nHopmaums,
nogageHa oT yYaCTHUK.

5.2. OpraHn3aTtopbT He HOCU OTrOBOPHOCT,
3a eBEeHTyaslHU ONnakKBaHWsa OT NoTpebuTenu,
KOWTO He ca ycrnenu ga B3emMat y4yacTume B
KamnaHmnsaTa no npuymnHu, gbmkawm ce Ha
HEBDb3MOXHOCT 3a JOCTbMBaHE Ha
NPUAOXXEHNEeTOo Nopagu nowa MHTepHeT
Bpb3Ka Uan gpyru nogobHmn npuymnHuy,
HeCBbp3aHU C PYHKLNOHATHOCTTA Ha
NPUNOXEHNETO NN CaliTa; CBbP3BaHe C
onepaTop Ha TenedoH 0700 17 700, *3456
NNY CbC CAYXUTEN HA KOMMAHWATa nNpu
noceteHne Ha ochmc Ha DHL Express.

5.3. OpraHn3aTtopbT He HOCK OTFOBOPHOCT 3a
€BeHTYyaslHX OnflakBaHNA oT noTpebutenn,
KOWTO He ca ycrnenu ga B3emMat y4yacTume B
KamnaHmnsaTa no npuymnHu, gbmkam ce Ha
NNYHO HepasburpaHe 3a HaYnHa n
N3NCKBaHMATA 3a y4acTue B KaMmnaHumaTa,
onncaHu nogpobHO B HacToALWMUTE
OdmumnanHm npasuna.

6. NMPEKPATABAHE HA KAMNAHUATA

6.1. OpraHmsaTopbT MUMa HEOTMEHMMO MPaBo
Ja npekpaTtn KamnaHuaTa no BCSKO BpeMe,
0b6aBsABalik/ TOBa B CbOTBETCTBUE C
HacToawmTe OchnumanHmn npaBuna, B Cny4an
ye KoHCTaTmpa 3noynoTpeba nnm Macoso
HapyLlaBaHe Ha npasunaTta, NPy Bb3HNKBaHE
Ha hopCMaXKOPHM 06CTOATENCTBA UK NO

the requirements of the Personal Data
Protection Act, the General Data Protection
Regulation and the Organizer's Data
protection policy, available at the following
address.

5. LIMITATION OF LIABILITY

5.1. The Organizer is not liable for any
incorrect or misleading information
submitted by a participant.
5.2. The Organizer is not liable for any
complaints from users who failed to
participate in the Campaign due to inability
to access the app because of bad internet
connectivity or other similar reasons which
are not related to the app's or the website's
functionality, to contact either the call center
at 0700 17 700, *3456 or a company
employee when visiting a DHL Express
service point.
5.3. The Organizer is not responsible for any
complaints from users who have failed to
participate in the Campaign due to
misunderstanding of the mechanism and the
requirements for participation in the
Campaign, described in detail in the present
Official Terms & Conditions.

6. TERMINATION OF THE CAMPAIGN

6.1. The Organizer has the irrevocable
right to terminate the Campaign
atany time, announcing it in
accordance with the present
Official Terms & Conditions, if
they ascertain abuse or mass
violation of the rules, in case of
force majeure circumstances or
due to other reasons. In case of
abuse, unacceptable behaviour or
violation of the Official Terms &
Conditions by a participant, the
Organizer has the right to refuse
to provide them the discounted
price.

7. DISPUTES

7.1. Any disputes that may arise between the
Campaign Organizer and the participants in



mailto:marketing.bg@dhl.com
https://www.dhl.com/bg-bg/home/dolen-kolontitul/informacia-za-poveritelnost.html
https://www.dhl.com/bg-en/home/footer/privacy-notice.html

Opyrn 06eKTMBHN NPUYNHIL. B cny4yaii Ha
3noynoTpeba, Hepo06pPOCHBECTHO NOBe[EHNE
NN HapywaBaHe Ha OdmunanHuTe npaBuna
OT y4acTHUK, OpraHn3aTopbT UMa NpaBo ga
OTKaXKe Aa My NpefocTaBu HaMasIeHNETO B
LeHaTa.

7. CNOPOBE

7.1. EBeHTyaNHO Bb3HUKHAaNM CNopoBe
mMexay OpraHnsatopa Ha KamnaHuaTta u
yYyacTHNLUM B Hes Ce pellaBaT vpes
NpPeroBopu Un B KPAeH Ciyyain, npu
HEBBH3MOXHOCT fa ce NOCTUrHe cbrnacue,
npen KOMMeTeHTHUS CbA,.

the Campaign shall be resolved through
negotiation or, as a last resort, in the event of
failure to reach an agreement, before the
respective court.



















