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OccdmumanHn npaBuia Ha KaMnaHuaTa ,,25%
OTCTbNKa npes gekeMmBpun“

1. OONUMANTHN NPABUJIA HA

KAMMAHUATA

1.1. YyacTHuuuTe B ,25% oTcTbnKa npes
AeKeMBpU“ Hapn4aHa No-HaTaTbK
~KaMmnaHuaTa“, ca ohb>XKHM ga cnassaTt
ycnoBsusiTa n pasnopenodunTe Ha ONUCaAHNTE
no-gony npaenia Ha KamnaHuaTa, HapeyeHu
L,OdurumranHn npasuna“.
1.2. OhmumnanHuTe npaBuna ce nyonukyeat
Ha odmuUManHaTa CTpaHuMLLA Ha KOMNaHUaTa n
e 6baaT 4OCTBMHM 3a Lenns nepunog, Ha
KamMmnaHuaTta.
1.3. OpraHusaTtopbT CM 3ana3sa NpaBoTo Aa
npomeHsa unu gonbnsa OduvumnanHuTe
NpaBwnIa, KaTo NPoOMeHNTE BAM3aT B cuia
cnep ny6nnKyBaHETO UM Ha CTPaHMLLATA Ha
KoMnaHusaTa.
1.4. CyyacTtumeTto cu B KamnaHunATa,
yyacTHMUMTe ce 06BbP3BAT C rOPeonncaHnTe
OchnumanHm npaBmna u ce cbriacsasart ga
cnasBar yC/I0BMSITA U CPOKOBETE Ha
KamnaHuaTta.
1.5. Bcnyuku yyactHULm, onutanu ga
HapyLaT Uy HapyLWunm npaennara Ha
KamnaHunaTa, npunaraikm TeXHUKN n/mnnu
TEXHONOMNN, KOUTO NPOMEHAT MEXaHN3Ma Ha
KamnaHuaTa, Wwe 6baaT aBTOMATUYHO
aunckeannuympanHn.

2. OPrAHMU3ATOP HA KAMNAHUATA

2.1. KaMnaHusaTa ce opraHusnpa n nposexaa
oT Oun Eiiv En Ekcnpec Bbwnrapus EOOL, cbe
cejanuue 1 agpec Ha ynpasfeHue: rp.
Codhusg, yn. Mapusa AtaHacosa 5, Ten: 0700
17 700, Hapn4aH no-HaTtaTbk OpraHu3arop.

3. NPOOABIDKUTESTHOCT HA
KAMMAHUATA
3.1. KamnaHuaTa cTaptupa Ha 02.12.2024 .
N NpuknoyBa B 23:59 4. Ha 31.12.2024 r.

4. MEXAHW3bM 3A VYYACTUE B
KAMMAHUATA

Terms and Conditions of the Campaign
"25% discount in December "

1. TERMS & CONDITIONS

1.1. Participants in the campaign "25%
discount in December ", here in after
referred to as the Campaign, are required to
aside by the terms and conditions of the
Campaign listed below, called the Official
Terms & Conditions.

1.2. The Official Terms & Conditions are
posted on the company’s official landing
page and will be available throughout the
Campaign.

1.3. The Organizer reserves the right to
amend or supplement the Official Terms &
Conditions, with the changes coming into
force after their publication on the
campaign’s_landing page.

1.4. By participating in the Campaign,
participants are bound by the
abovementioned Official Terms & Conditions
and agree to abide by the terms and
conditions of the Campaign.

1.5. All participants who attempt to violate or
violate the Official Terms & Conditions of the
Campaign by applying techniques and/or
technologies that change the mechanism of
the Campaign will be automatically
disqualified.

2. ORGANIZER OF THE CAMPAIGN

2.1. The campaign is organized and
conducted by DHL Express Bulgaria EOOD,
with registered seat and management
address: 5, Maria Atanasova Street, Sofia, tel:
0700 17 700, hereinafter referred to as the
Organizer.

3. DURATION OF THE CAMPAIGN
3.1. The campaign starts on 02.12.2024 and
will end at 23:59 on 31.12.2024.
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4.1. KamnaHuaTta npegnara 25% otctbnka ot
perynsipHaTta LeHa npu nanpatliaHe Ha
npaTKa OT LLEHTbP 3a 06CNy)KBaAHE Ha
KnneHTn Ha DHL Express nnu oguc Ha EKOHT.
MpomMoumoHanHaTa odhepTa BaXKy camo 3a
Mua, KOUTO HAMAT PErncTpupaH KIMeHTCKN
kog B DHL Express u He MOXe ga 6bvae
N3non3BaHa Npu 3asBKa Ha npaTka no
TenedoHa M oOHNAaNH.

4.2. KamnaHunsATa Moxxe ga 6bae npekpaTeHa
no-paHo Npu nosieata Ha cbbuTue,
npepcraBfsgBaLlo Henpeo[onma cuna,
CbrNacHo AelicTBaLL0TO 3aKOHO[ATENCTBO, B
pe3ynTaT Ha KOeTO OpraHn3aTopbT, NO
He3aBuCeLLN OT HEro NPUYNHU He MoXe fia
NPOADB/MKM HacToAWwaTa KamnaHusa, unm rno
€[QHOCTPaHHO pelleHne Ha OpraHusaTtopa.
OpraHm3aTopbT HE HOCU HMKaKBa
OTrOBOPHOCT 3a NMOHECEHN 3aryou unm
NPOMyCcHaTN OT y4aCTHULINTE NON3n B
pe3ynTaT OT TaKOBa MNpeKpaTsaBaHe.
OpraHunsaTopbT e yBegoMu

yyacTHuumTe B KamMnaHusaTa 3a
npekpaTaBaHeTo i ny6nunyHo Ha Peincbyk
cTpaHuuarta Ha DHL

Express Bulgaria n Ha cTpaHuuaTa Ha
KamnaHuaTa.

4.3, B KamnaHudaTa mmaT npasBo fga y4acrear
husnyeckmn nuua, KOUTO KbM gaTarta Ha
yyacTue B KamnaHmnsaTa ca HaBbpwunnim 18
rOAVHW N IOPUANYECKUN NNLA, KOUTO HAMAT
perucTpmpaH KnneHTcku kog B DHL Express.
4.4. Cny>xutenn Ha DHL Express HAMaT
npaso fga y4yacTteaT B KamnaHudara.

4.5. BCMYKM NNYHW JaHHW, NpefoCcTaBeHn oT
YYaCTHUKA, LWe 6baaT N3non3BaHu
€0MHCTBEHO 3a uenuTte Ha KamnaHunaTa u
HAMa ga 6bAaT U3non3saHy 3a gpyru Lenu
crnep npuknioYBaHeTo Ha KaMnaHnATa, oCBeH
aKO Y4aCTHULUMTE He ca Aann N3pUYHOTO Cn
cbrnacue ga 6vpat nHhopMupaHuy 3a
6baeLwm npoMoumnn. Bcekn y4acTHNK nma
npaBo MO BCAKO BpeMe ga nonucka ot
OpraHunsaTopa ga Kopurupa unm sannyu
HeroBuTe/HeliHNTe MNYHN JAHHW, KAKTO 1 ga
Bb3pa3u cpely 06paboTBaHETO HA INYHUTE
MY OaHHU 3a LennTe Ha QUPEKTHUSA
MapKeTUHr. Bceku y4acTHUK nma rnpaso ga
noucka gaHHuTe My ga 6baat 3anmyeHu ot
6a3arta gaHHM Ha OpraHunsaTtopa. 3a Te3u

4. MECHANISM FOR PARTICIPATION
IN THE CAMPAIGN

4.1.The campaign offers promotional 25%
discount off the regular price when sending a
shipment from DHL Express Service point or
office of Econt. The promotional price is valid
only for individuals and legal entities which
do not possess customer account code in
DHL Express and cannot be applied when
organizing a shipment online or by phone.

4.1. Every customer who sends a shipmentin
the period specified in item 3.1 from any DHL
Express Bulgaria office or Econt office
receives a 25% discount from the stated
price.

The discount does not apply to a request to
send a shipment by phone or online.

*The campaign is valid only for individuals
who do not have a registered customer code
with DHL Express.

4.2. The campaign may be terminated earlier
in case of a force majeure event because of
which the Organizer cannot, for any reason
beyond their control, continue this Campaign
or by unilateral decision of the Organizer.
The Organizer shall not be liable for any
potential losses incurred or any lost profit by
the participants because of such termination.
The Organizer will inform the participants
about the termination of the Campaign
officially on DHL Express Bulgaria’s
Facebook page and the Campaign landing
page

4.3. Only individuals who are 18 years of age
or older at the time of their participation in
the Campaign and legal entities which do not
have a DHL Express account number are
eligible to participate in the Campaign.

4.4. DHL Express employees are not allowed
to take part in the Campaign.

4.5. All personal data provided by the
participants will be used solely for the
purposes of the Campaign and will not be
used for any other purpose after the end of
the Campaign, unless the participants have
given their explicit consent to be informed
for future promotions. Each participant has
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Lenn y4aCTHNKDBT nogasa NMCMEHO NCKaHe
Ha agpec: rp. Cochus, yn. Mapnsa AtaHacosa
5, 1en: 0700 17 700 nnun Ha
marketing.bg@dhl.com

4.6. BCUYKN NNYHU aHHW, NpenocTaBeHn oT
YYaCTHULNTE, Cca 3alMUTEHN CbrilacHO
n3nckBaHuaTa Ha 33/1, O6WuAT pernameHT
3a 3alMTa Ha JaHHNTE U NoNNTMKaTa 3a
3alWmMTa Ha NNYHUTE OAaHHW Ha
OpraHusaTtopa, 4OCTbMNHA Ha CregHUa aapec.

5. OrPAHNYABAHE HA
OTroBOPHOCTTA

5.1. OpraHn3aTopbT He HOCK OTFOBOPHOCT 3a
HeBSPHA NNV Noasexkpalla nHopmaums,
nogageHa OT yY4aCTHUK.

5.2. OpraHn3aTtopbT HE HOCU OTFOBOPHOCT,
32 eBEeHTYyasIHM onnakBaHUs OT NoTpebuTenn,
KOWTO He ca ycnenu ga B3emMat y4yacTume B
KamnaHmnsaTa no npuymnHu, gbmkawm ce Ha
HEBDH3MOXHOCT 33 CBbpP3BaHe C onepaTop Ha
TenecoH 0700 17 700, *3456 nnu cbe
CNYXXUTEN Ha KOMMNaHWATa Npu noceLeHne
Ha odmc Ha DHL Express.

5.3. OpraHn3aTopbT He HOCK OTrTOBOPHOCT 3a
€BeHTYyaslHX onflakBaHWSA oT noTpebutenn,
KOWTO He ca ycnenu ga B3emMat yvyacTume B
KamnaHmaTa no npuymnHu, gbmkallm ce Ha
NNYHO HepasbumpaHe 3a HaYHa
N3NCKBAHMATA 3a y4acTme B KaMnaHumaTa,
onncaHu nogpobHO B HacToALMTE
OdmumnanHm npasuna.

6. NMPEKPATABAHE HA KAMMNAHUSATA

6.1. OpraHn3aTopbT MMa HEOTMEHUMO MPaBo
Ja npekpaTtu KamnaHnsiTa no BCSKO BPeEME,
0651BsIBaliK1 TOBa B CbOTBETCTBUE C
HacTosiwmTe OdmumanHm NpaBuna, B cryyai
ye KOHCTaTmpa 3noynotpeba nnm Macoso
HapyLlaBaHe Ha NpaBuiaTa, Npu Bb3HNKBaHe
Ha chopCcMaXKOPHM 0BCTOATENCTBA UMK NO
Apyrn 06eKTUBHU NpuYnHW. B cnyyaii Ha
3noynoTtpeba, HeJo6pPOCHBECTHO NoBeAeHNE
NN HapywaeaHe Ha OduumanHuTe NpaBuna
OT Y4acTHUK, OpraHn3aTopbT MMa NpaBo fa
OTKaXKe Aa My NpefocTaBu HaMasIeHNETO B
LeHaTa.

7. CNOPOBE

the right at any time to ask the Organizer to
correct or delete their personal data, as well
as to object to the processing of their
personal data for the purposes of direct
marketing. Each participant has the right to
request deletion of their data from the
Organizer's database. For these purposes,
the participant needs to submit a written
request to the following address: 5, Maria
Atanasova Str., Sofia, tel: 0700 17 700 or at
marketing.bg@dhl.com

4.7. All personal data provided by the
participants is protected in accordance with
the requirements of the Personal Data
Protection Act, the General Data Protection
Regulation and the Organizer's Data
protection policy, available at the following
address.

5. LIMITATION OF LIABILITY

5.1. The Organizer is not liable for any
incorrect or misleading information
submitted by a participant.
5.2. The Organizer is not liable for any
complaints from users who failed to
participate in the Campaign due to inability
to contact either the call center at 0700 17
700, *3456 or a company employee when
visiting a DHL Express service point.
5.3. The Organizer is not responsible for any
complaints from users who have failed to
participate in the Campaign due to
misunderstanding of the mechanism and the
requirements for participation in the
Campaign, described in detail in the present
Official Terms & Conditions.

6. TERMINATION OF THE CAMPAIGN

6.1.  The Organizer has the irrevocable
right to terminate the Campaign
at any time, announcing it in
accordance with the present
Official Terms & Conditions, if
they ascertain abuse or mass
violation of the rules, in case of
force majeure circumstances or
due to other reasons. In case of
abuse, unacceptable behaviour or
violation of the Official Terms &
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7.1. EBEHTyaNnHO Bb3HNKHaNM cnopose
Mexay OpraHunsatopa Ha KamnaHuaTta u
YYaCTHULNM B Heq ce peLuaBarT 4pes
NPeroBOpy UMK B KPaeH Cry4ai, npu
HEeBb3MOXHOCT fa ce NOCTUTHe cbrnacue,
npen KOMMeTeHTHUS Cba.

Conditions by a participant, the
Organizer has the right to refuse
to provide them the discounted
price.

7. DISPUTES

7.1. Any disputes that may arise between the
Campaign Organizer and the participants in
the Campaign shall be resolved through
negotiation or, as a last resort, in the event of
failure to reach an agreement, before the
respective court.



















