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OdmymanHn npaBunia Ha KAaMNaHUATa
»AABEHT KaneHAap € NPasHUYHN
n3HeHagn*“

1. OONUMANTHN NPABUJIA HA
KAMOAHNATA

1.1. YyacTHuuyuTe B ,,AABEHT KaneHpap c
npasHUYHN USHEHapN* HapuyaHa no-
HaTaTbK ,KamnaHuara®, ca AnbXHu ga
cnasBar yc/1oBUATa 1 pasnopenbuTe Ha
onuMcaHnTe No-gony npaesnna Ha
KamnaHnaTta, HapeyveHn ,,0dmunantm
npasuna“.
1.2. OhmumnanHuTe npaBuna ce nybnukyeat
Ha odmuUManHaTa CTpaHuMLA Ha KOMNaHUaTa n
e 6bOaT 4OCTBMNHY 32 LLenusa nepuog Ha
KamnaHuaTa.
1.3. OpraHusaTopbT CM 3ana3Ba NpaBoTo Aa
npomeHsa nnu gonbnsa OduvumnanHuTe
npaBumna, KaTo NPOMEHNTE BAN3AT B cU1a
cnep ny6nnKyBaHETO UM Ha CTPaHMLLATA Ha
KoMMaHusATa.
1.4. CyyacTtumeTto cu B KamnaHunATa,
y4yacTHULMTE Ce 06BBbP3BAT C ropeonncaHnTe
OchmnumanHm npaBmaa u ce cbriacsasar ga
cnasBar yC/I0BUSITA U CPOKOBETE Ha
KamnaHuaTa.
1.5. Bcnyuku yyactHULm, onutanu ga
HapyLaT Uy HapyWwunm npaennara Ha
KamnaHusaTa, npunaraikm TeXHUKn n/mnnm
TEXHOMOMNKU, KOUTO MPOMEHAT MEXaHN3Ma Ha
KamnaHunaTa, we 6baat aBToMaTUYHO
aunckeannuympanHu.

2. OPrAHM3ATOP HA KAMNAHUATA

2.1. KamnaHunsdTa ce opraHusunpa v nposexga
oT u Eiiv En Exkcnpec Bbnrapmns EOOQ, cbe
ceganuuie 1 agpec Ha ynpasneHue: rp.
Codhusg, yn. Mapusa AtaHacosa 5, Ten: 0700
17 700, Hapn4aH no-HaTtaTbk OpraHu3arop.

3. NPOOBIDKUTENHOCT HA
KAMMAHUATA
3.1. KamnaHuaTa ctaptupa Ha 02.12.2024 .
N npuknoyeaB 23:59 4. Ha 31.12.2024 .

Terms and Conditions of the Campaign
"Advent Calendar with Holiday Surprises"

1. TERMS & CONDITIONS

1.1. Participants in the campaign "Advent
Calendar with Holiday Surprises”, here in
after referred to as the Campaign, are
required to aside by the terms and conditions
of the Campaign listed below, called the
Official Terms & Conditions.

1.2. The Official Terms & Conditions are
posted on the company’s official landing
page and will be available throughout the
Campaign.

1.3. The Organizer reserves the right to
amend or supplement the Official Terms &
Conditions, with the changes coming into
force after their publication on the
campaign’s_landing page.

1.4. By participating in the Campaign,
participants are bound by the
abovementioned Official Terms & Conditions
and agree to abide by the terms and
conditions of the Campaign.

1.5. All participants who attempt to violate or
violate the Official Terms & Conditions of the
Campaign by applying techniques and/or
technologies that change the mechanism of
the Campaign will be automatically
disqualified.

2. ORGANIZER OF THE CAMPAIGN

2.1. The campaign is organized and
conducted by DHL Express Bulgaria EOOD,
with registered seat and management
address: 5, Maria Atanasova Street, Sofia, tel:
0700 17 700, hereinafter referred to as the
Organizer.

3. DURATION OF THE CAMPAIGN
3.1. The campaign starts on 02.12.2024 and
will end at 23:59 on 31.12.2024.
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4. MEXAHWU3bBM 3A YYACTUE B
KAMIMAHUATA

4.1. Instagram Giveaway

Harpapa: Tpu KyTum c 6paHgnpaHu
N3HeHagw.

3ay4actue B Instagram Giveaway,
KnueHTUTe TpsbBa ga nocnensart npoduna
Ha DHL Express Bbnrapus B Instagram n ga
KOMEHTUMpAT ,y4acTBaM“ Nog OpurnHanHus
BMOEO NOCT Ha KaMMaHuMaTa.

Giveaway Lie ce npoBege Ha 3,10n 17
nekemBpun 2024 .

Ha4,11 n 18 pekemBpn 2024 r. we 6bOAT
TerneHu nobegutennTe.

MeyenmBWINTE Yy4ACTHMULUM LWe 6bOaT
N3TerneHyn oHNaliH Ha NpUHLUMNa Ha Tombona
ype3 copTyep 3a n3bop Ha crydaeH
npUHLUMA.

Mob6eputennte we 6bgat NyébnnkyBaHmM Ha
Story B counanHnte mpexu (Facebook,
Instagram) B npochuna Ha DHL Express
Bvnrapus, 06sBeHN B KOMEHTap Nog
OPUTMHANTHUSA NOCT HA KAMMAHMATA 1 Ha
calitTa Ha KOMMNaHUATa.

Bcekun y4acTHUK MOXKe Aa Tarea  KOMeHTUpa
HeorpaHn4yeH 6poi NbTK , HO MOXe fa
cnevenn camo egHa oT TPUTE KYyTUN.
HarpapaTta moxxe ga 6bae nonydeHa B
noco4eH ot nobeputensa oguca DHL Express
Bbnrapunsa oo 30 gHu cnep, 069BABaHETO Ha
nobegutenuTe.

3a nony4aBaHe Ha HarpagaTta e Heob6xoaumo,
nevyenuBLUMAT ga NPeaoCTaBy OKYMEHT 3a
CaMOJINYHOCT.

YyacTHMUNTE ce CbriacsasarT, B Cliyvali ve
crneyvyensar, TeXHUTe MMeHa ga 6bpat
ny6nKyBaHN KaTO KOMEHTap Noj
nybnukaunsaTta n B Story B coumnanHute
mpexu (Facebook, Instagram) u Ha caiiTa Ha
KoMMaHuaTa.

KamnaHnaTa BaXKu 3a BCUYKN KNMEHTH.

4.2. be3nnaTtHo onakoBaHe Ha KonegHn
nogapbuu

Harpapa: be3nnaTHo onakoBaHe Ha KonegHu
nogapbLu.

KnneHTtuTe TpabBa ga n3npartaTt npaTka B
NMOCOYEHUTE OHW 1 NIOKaLMuy, 3a ga nony4ar
6e3nnaTHO onakoBaHe Ha KonegHuTe cn
nogapbLu.

aTtn n nokauyun:

4. MECHANISM FOR PARTICIPATION
IN THE CAMPAIGN

4.1. Instagram Giveaway Reward: Three
boxes with branded surprises.

To participate in the Instagram Giveaway,
customers must follow the DHL Express
Bulgaria profile on Instagram and comment
“| participate” under the original campaign
post. The Giveaway will take place on
December 3, 10,and 17, 2024. Winners will
be drawn on December 4, 11, and 18, 2024.
The winning participants will be drawn
online via random selection software.
Winners will be announced on the Story on
social media (Facebook, Instagram) on the
DHL Express Bulgaria profile, in a comment
under the original campaign post, and on the
company website. Each participant can tag
and comment an unlimited number of times
but can win only one of the three boxes. The
reward can be collected at the DHL Express
Bulgaria office within 30 days after the
winners are announced. To collect the
reward, the winner must present an
identification document. Participants agree
that if they win, their names will be published
as a comment under the post and in the Story
on social media (Facebook, Instagram) and
on the company website. The campaign is
valid for all customers and for all DHL
Express offices nationwide.

4.2. Free Christmas Gift Wrapping
Reward: Free Christmas gift wrapping.
Customers must send a shipment on the
specified days and locations to receive free
Christmas gift wrapping. Dates and locations:
- December 4 - Sofia, DHL Express
office at 5 Maria Atanasova St.;
- December 11 - Sofia, DHL Express
office at 8 Georgi Benkovski St,;
- December 18 — Sofia, DHL Express
office at 2A Patriarch Evtimiy Blvd.
Valid only for customers without a registered
customer code, and only at the specified
offices on the respective days.




- 4 pekemBpu — Cocpus, ochuc Ha DHL
Express Ha yn. Mapua ATaHacoBa 5
- 11 pekemspu — Cochus, ocuc Ha DHL
Express Ha yn. leopru BeHkoBckuy 8
- 18 pekemBpu — Cochus, ocuc Ha DHL
Express Ha 6yn. MNatpnapx EBTUMUNIA
2A
Baxxu camo 3a knuneHTn 6e3 perncrpumpaH
K/TMEHTCKN KOf, CaMO B NOCOYEHNTE ohnch B
KOHKpeTHUTE OHW.
4.3. KonegHu LWOKONa[oBN U3HEHAaN
Harpaga: KonegHun WoKonagoBu N3HeHaaw.
BCKYKM KNMEHTN, NOCETUNN NOCOYEHNTE
oducx Ha onpepeneHnTe gaTu, e nony4ar
KONegHN LWOKoNagoBu U3HEHaaN.
aTtn n nokauun:
- 5 pekemBpu —ochucn Ha DHL Express
B bnaroesrpag, lNneseH n MoHTaHa
- 12 pekemBpu — ochncu Ha DHL
Express B CnuseH, CTapa 3aropau
Xackoso
- 19 pekemBpu —ocncu Ha DHL
Express B Pyce, Benuko TbpHOBO 1
Mabposo
Baxkn camo 3a nocoveHuTe oucu B
KOHKpPeTHUTE OHW.
4.4. KomnaumeHT 3a HukyngeH
Harpapa: BpaHgupaHa yawua.
KnueHTtuTe TpsbBa ga n3npataTt npaTtka Ha 6
aexkempu 2024 r. B ochucute Ha DHL
Express BbB BapHa n byprac, 3a ga nony4yar
6paHanpaHa vawa.
Ba)ku 3a BCUYKN KNUEHTU, U3NPATUIM NpaTKa
Ha 6.12.2024 B ochncute Ha DHL Express BbB
BapHa v Byprac.

*HE CE OOMYCKA 3amsaHa Ha crieyeneHata
Harpaga c HeillHaTa napv4Ha PaBHOCTOHOCT
UNN C ppyra Harpaga, BeLy, nnm ycnyra.
KamnaHusTa He BaXXn Npwu 3asBKa 3a
n3npataHe Ha npaTka no TenecoH unu
OHNaliH, KAKTO 1 NPY N3MpaLLaHe Ha npaTka
OT APYr NAPTHLOPCKK ochuc.

4.5. KamnaHnsTa Moxe fa 6bae npekpaTteHa
Nno-paHo Npu nosiBaTa Ha CbouTue,
npepcraBasaBalLlo Henpeoaoanma cuna,
CbrnacHo AelicTBal0TO 3aKOHO[ATENCTBO, B
pe3ynTaT Ha KOeTO OpraHmM3aTopbT, MO
He3aBuUCeLL W OT Hero NPUYnNHU He MoXKe aa
Npoab/HKN HacToAwaTa KamnaHusa, nnm no

4.3. Christmas Chocolate Surprises Reward:
Christmas chocolate surprises. All customers
visiting the specified offices on the given
dates will receive Christmas chocolate
surprises. Dates and locations:
- December 5 — DHL Express offices in
Blagoevgrad, Pleven, and Montana;
- December 12 — DHL Express offices
in Sliven, Stara Zagora, and Haskovo
- December 19 — DHL Express offices
in Ruse, Veliko Tarnovo, and Gabrovo
Valid only for the specified offices on
the respective days.

4.4. Complimentary Gift for St. Nicholas
Day Reward: Branded mug.

Customers must send a shipment on
December 6, 2024, at DHL Express offices in
Varna and Burgas to receive a branded mug.
Valid for all customers who send a shipment
on December 6, 2024, at DHL Express offices
in Varna and Burgas.

***The campaign is valid only for individuals
with no customer account in DHL Express
and cannot be applied when organizing a
shipment online or by phone.

The prize won may NOT be substituted for its
cash equivalent or for another prize, item, or
service.

4.5. The campaign may be terminated earlier
in case of a force majeure event as a result of
which the Organizer cannot, for any reason
beyond their control, continue this Campaign
or by unilateral decision of the Organizer.
The Organizer shall not be liable for any
potential losses incurred or any lost profit by
the participants as a result of such
termination. The Organizer will inform the

participants about the termination of the

Campaign officially on DHL Express




€[QHOCTPaHHO pelleHne Ha OpraHusaTtopa.
OpraHm3aTopbT HEe HOCU HMKaKBa
OTroBOPHOCT 3a NOHEeCeHU 3arybu nnm
NPOMYyCHATN OT Yy4aCTHULNTE NON3n B
pe3ynTaT OT TaKOBa NpeKpaTsaBaHe.
OpraHunsaTopbT Le yBeaoMu

yyacTHUUMTe B KamnaHumsaTa 3a
npekpaTsBaHeTo 1 Ny6nnyHo Ha Pencbyk
cTpaHunuarta Ha DHL

Express Bulgaria n Ha cTpaHuuaTa Ha
KamMmnaHuaTa.

4.6. B KamnaHuaTa nmat npasBo fga yvacrear
hunsnyeckmn nuua, KOUTO KbM gaTarta Ha
yyacTue B KamnaHunsATa ca HaBbpwunnim 18
rOOVHN N IOPUSNYECcKn nNnua, KOUTo HamaT
perucTpmpaH KnneHTcku kog B DHL Express.
4.7. Cny>xutenn Ha DHL Express HAMaT
npaso fAa yyacTtsaT B KamnaHugaTa.

4.8. BCNYKN NMNYHW JaHHW, NPefoCTaBeHn OT
YYaCTHUKA, LWie 6baaT N3non3BaHn
€[0MHCTBEHO 3a LienuTe Ha KamnaHusaTa n
HAMa ga 6baaT n3noasBaHM 3a gpyru Lenm
cnep npuKnoYBaHeTo Ha KaMnaHuATa, oCBeH
KO YYaCTHULMTE He ca Aann N3pUYHOTO Cn
cbrnacue ga 6vgat nHhopMupaHy 3a
6baeLwm npoMmoumnn. Bcekn y4acTHNK nMa
npaBo MO BCAKO Bpeme fa Noucka ot
OpraHunsaTopa ga Kopurupa unm sannyu
HeroBuTe/HEeMHUTE NMNYHWN JaHHW, KAKTO 1 ga
Bb3pa3n cpewy 06paboTBaHETO HA INYHUTE
My OaHHU 3a LennTe Ha QUPEKTHUSA
MapKeTUHr. Bceku yyacTHUK nma npaBo ga
noucka gaHHuTe My ga 6baart 3asimyeHun ot
6a3arta faHHM Ha OpraHun3aTopa. 3a Tesu
LEenn y4aCTHUKBT nogaBa MMCMEHO UCKaHe
Ha agpec: rp. Codmsa, yn. Mapna AtaHacosa
5,1en: 0700 17 700 nnn Ha
marketing.bg@dhl.com

4.9. BCMYKN NNYHW JaHHW, NpefoCcTaBeHn oT
YYaCTHULNTE, Ca 3aLLMUTEHN CbrlacHO
n3nckBaHuaTa Ha 33/1, O6WuAT pernameHT
3a 3aliMTa Ha JaHHWTE 1 NonnTUKaTa 3a
3aWMTa Ha IMYHUTE JaHHN Ha
OpraHusaTopa, 4OCTbMNHa Ha cnegHus agpec.

5. OrPAHMYABAHE HA
OTroBOPHOCTTA

5.1. OpraHn3aTopbT HE HOCU OTFOBOPHOCT 3a
HeBApPHA NNK NoABeXXaaLa MHopMaLms,
nopgageHa oT yY4acTHUK.

Bulgaria’s Facebook page and the Campaign
landing page.

4.6. Only individuals who are 18 years of age
or older at the time of their participation in
the Campaign and legal entities which do not
have a DHL Express account number are
eligible to participate in the Campaign.

4.7. DHL Express employees are not allowed
to take partin the Campaign.

4.8. All personal data provided by the
participants will be used solely for the
purposes of the Campaign and will not be
used for any other purpose after the end of
the Campaign, unless the participants have
given their explicit consent to be informed
for future promotions. Each participant has
the right at any time to ask the Organizer to
correct or delete their personal data, as well
as to object to the processing of their
personal data for the purposes of direct
marketing. Each participant has the right to
request deletion of their data from the
Organizer's database. For these purposes,
the participant needs to submit a written
request to the following address: 5, Maria
Atanasova Str., Sofia, tel: 0700 17 700 or at

marketing.bg@dhl.com

4.9. All personal data provided by the
participants is protected in accordance with
the requirements of the Personal Data
Protection Act, the General Data Protection
Regulation and the Organizer's Data
protection policy, available at the following

address.
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5.2. OpraHmn3aTtopbT HE HOCU OTFOBOPHOCT,
3a eBeHTYyasIHM OnfakBaHUs OT NoTpebuTenu,
KOWTO He ca ycnenu ga B3emMat y4yacTume B
KamnaHusaTa no npuYmnHmn, obmkalm ce Ha
HEBB3MOXHOCT 3a CBbP3BaHe C onepaTop Ha
TenecoH 0700 17 700, *3456 unu cbe
CNYXXUTEN Ha KOMMNAaHWATa NPy noceLleHne
Ha odmc Ha DHL Express.

5.3. OpraHm3aTopbT HEe HOCK OTFTOBOPHOCT 3a
€BeHTYaJIHX ONJlakBaHUA OT noTpebutenn,
KOWTO He ca ycnenaum ga B3emMat yvacTme B
KamnaHuaTa no npu4mnHu, gbmkalm ce Ha
JINYHO Hepa3bunpaHe 3a Ha4YMHa 1
N3NCKBaHMATA 3a y4acTme B KaMnaHumaTa,
onncaHu nogpobHO B HaCToALMTE
OdmumnanHm npasuna.

6. NMPEKPATABAHE HA KAMNAHUATA

6.1. OpraHmsaTopbT MMa HEOTMEHMMO MPaBo
Ja npekpaTtn KamnaHnsiTa no BCSKO BPeME,
06aBsABaliKM TOBA B CbOTBETCTBUE C
HacToawmTe OchnumanHy NpaBuna, B Cny4am
ye KOHCTaTnpa 3noynotpeba nnm MacoBo
HapyLlaBaHe Ha NpaBuaTa, Npy Bb3HWKBaHE
Ha hOpPCMaXKOPHUN 06CTOATENCTBA NN NO
Opyrn 06eKTMBHN NPUYNHKL. B cnyyaii Ha
3noynoTtpeba, He[O6pPOCHBECTHO NOBeAEHNE
NN HapywaeaHe Ha OduumanHuTe NpaBuna
OT Y4acTHUK, OpraHn3aTopbT MMa NpaBo fa
OTKaXKe Aa My NpefocTaBu HaMasIeHNETO B
LeHaTa.

7. CNOPOBE

7.1. EBEHTYa/IHO Bb3HNKHaNIMN CNOpPOBe
Mexay OpraHu3aropa Ha KamnaHuaTta u
yYaCTHNLUMW B Hes ce peluaBarT vpes
NPeroBoOpy UMK B KPaeH Cry4ai, npu
HEBb3MOXHOCT fa ce NOCTUrHe cbrnacue,
npeg KOMMAETEHTHUS CbA,.

5. LIMITATION OF LIABILITY

5.1. The Organizer is not liable for any
incorrect or misleading information
submitted by a participant.

5.2. The Organizer is not liable for any
complaints from users who failed to
participate in the Campaign due to inability
to contact either the call center at 0700 17
700, *3456 or a company employee when
visiting a DHL Express service point.

5.3. The Organizer is not responsible for any
complaints from users who have failed to
participate in the Campaign due to
misunderstanding of the mechanism and the
requirements for participation in the
Campaign, described in detail in the present
Official Terms & Conditions.

6. TERMINATION OF THE CAMPAIGN

6.1 The Organizer has the irrevocable right to
terminate the Campaign at any time,
announcing it in accordance with the present
Official Terms & Conditions, if they ascertain
abuse or mass violation of the rules, in case
of force majeure circumstances or due to
other reasons. In case of abuse, unacceptable
behaviour or violation of the Official Terms &
Conditions by a participant, the Organizer
has the right to refuse to provide them the
discounted price.

7. DISPUTES

7.1. Any disputes that may arise between the
Campaign Organizer and the participants in
the Campaign shall be resolved through
negotiation or, as a last resort, in the event of
failure to reach an agreement, before the
respective court.
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