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OdmymanHun npasunia Ha KamnaHmsaTa "40%
OTCTbIMKA 3a NpPaTKN 5 N noseye
Kunorpama npes centemMspu N Bb3MOXXHOCT
3ay4actue B GIVEAWAY"

1. OOMUMANTHN NPABUJIA HA
KAMOAHNATA

1.1. YyacTHuuuTe B KamnaHuaTa "40%
OTCTbMKA 3a NpaTkn 5 nnmn noseve
KunorpamMa npes cenTemMepu N Bb3MOXHOCT
3a y4acTtume B GIVEAWAY" HapuyaHa no-
HaTaTbK ,KamnaHuaTa®, ca oJibXHN oa
crnasBar ycsoBusATa 1 pasnopenbute Ha
onuMcaHnTe No-Aony npaesnna Ha
KamnaHnaTta, HapeyveHn ,,0dmnunaniu
npasuna“.
1.2. OchuunanHnTe npaBmna ce nyb6nmnkyeat
Ha odmuManHaTa CTPaHKLA HA KOMMNaHUATa n
e 6bOaT 4OCTBMNHY 3a LLenusa nepuog Ha
KamnaHuaTa.
1.3. OpraHusaTopbT CM 3ana3Ba NpaBoTo Aa
npomMeHs unu gonvnea OcdnymanHnte
npaBwnna, KaTo NPoOMeHNTe BAN3aT B cuna
cnep ny6nnKyBaHeTO MM Ha CTpaHMUATA Ha
KoMnaHusATa.
1.4. CyyacTtumeTto cu B KamnaHunATa,
y4yacTHULMTE Ce 06BBbP3BAT C ropeonncaHnTe
OchmnumanHm npaBmaa u ce cbriacsasaT ga
cnasBeaT YCNoBUATA N CPOKOBETE Ha
KamnaHuaTa.
1.5. BCuYKM yHacTHULKM, onnTanu ga
HapyLwaT UM Hapywnnn npaesunnaTa Ha
KamnaHusaTa, npunaraikm TeXHUKn n/mnu
TEXHOMOMNKU, KOUTO MPOMEHAT MEXaHN3Ma Ha
KamnaHunaTa, we 6baat aBToMaTUYHO
aunckeanunuumpaHn.

2. OPrAHU3ATOP HA KAMNAHUATA

2.1. KamnaHugTa ce opraHusunpa v nposexga
oT u Eiiv En Exkcnpec Bbnrapmns EOOQ, cbe
ceganuuie 1 agpec Ha ynpasneHue: rp.
Codhus, yn. Mapusa AtaHacosa 5, ten: 0700
17 700, HapnyaH no-HaTaTbK OpraHusartop.

3. NMPOABIDKUTEJIHOCT HA
KAMIMAHUATA

Terms and Conditions of the Campaign
"Send 5kg or more with 40% discount in
September and have an opportunity to
participate in a GIVEAWAY "

1. TERMS & CONDITIONS

1.1. Participants in the campaign "Send 5kg
or more with 40% discount in September and
have an opportunity to participate in a
GIVEAWAY ", here in after referred to as the
Campaign, are required to aside by the terms
and conditions of the Campaign listed below,
called the Official Terms & Conditions.

1.2. The Official Terms & Conditions are
posted on the company’s official landing
page and will be available throughout the
Campaign.

1.3. The Organizer reserves the right to
amend or supplement the Official Terms &
Conditions, with the changes coming into
force after their publication on the
campaign’s_landing page.

1.4. By participating in the Campaign,
participants are bound by the
abovementioned Official Terms & Conditions
and agree to abide by the terms and
conditions of the Campaign.

1.5. All participants who attempt to violate or
violate the Official Terms & Conditions of the
Campaign by applying techniques and/or
technologies that change the mechanism of
the Campaign will be automatically
disqualified.

2. ORGANIZER OF THE CAMPAIGN

2.1. The campaign is organized and
conducted by DHL Express Bulgaria EOOD,
with registered seat and management
address: 5, Maria Atanasova Street, Sofia, tel:
0700 17 700, hereinafter referred to as the
Organizer.
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3.1. KamnaHunaTa ctaptnpa Ha 02.09.2024 r.
1 npuknoYsa B 23:59 4. Ha 30.09.2024 r.

4. MEXAHWU3bM 3A YYACTUE B
KAMIMAHUATA

4.1. BceKku KNNEHT, n3npatuna npatka c Terno
5 vnun noseve Kunorpama ot ogurc Ha Oun Einy
En Exkcnpec bbnrapmna nnu EKOHT nony4vasa
40% oTCTbNKa OT NOCOYeHaTa LeHa.

4.2. Bcekun KNNeHT nanpatua npaTka ot
odmc Ha Oun Eny En Ekcnpec Bbnrapusa nnu
EKOHT npes3 nepunoga, NoCoYeH B T. 3.1, MOXe
bavydacrtsa B Giveaway 1 cneyenn 1 ot 40
6paHanpaHn paHnuLn.

3ay4acTtume e HeobxogMmo ga ce
NpenocTaBaT AaHHUN 32 KOHTAKT: NMe,
thamnnus, TenedoHeH HOMep, UMeliN agpec
N HOMEpP Ha TOBAPUTENHNLA, KOUTO Aa
n3npaTsaT Ha uMmelin promo.bg@dhl.com B
nepuopa noco4yeH B 1. 3.1

* BCeKM y4aCTHUK, B PpaMKI1TE Ha
KaMnaHuaTa, MMa Bb3MOXXHOCT da
perncTpupa noseye oT egHa ToOBapMTENHULA,
HO MOXKe fa crneyesnu camo efHa oT
06aBeHUTE Harpagu.

MeyenmBWINTE yY4aCTHULM, Lie 6baaT
N3TErNeHN OHNAMH Ha NPUHLMMNA Ha
ToMbona. XXpebunaT e ce 0CbLLECTBU Ypes
cochTyep 3a M360p Ha C/lyYaeH NPUHLMM HA
NbpBUs paboTeH AeH cref NPUKIYBaHe Ha
kamnaHmaTa (01.10.2024r.).

MobeputennTe wWwe 6bgaT Ny6NMKYyBaHW Ha
Ctopu (Story) B counanHumuTe Mpexmu
(Facebook, Instagram) B npochunna Ha Au Eiiy
En Ekcnpec bbvarapus, 06sBeHN B KOMEHTap
nog, OPUrMHANHUA NOCT HA KAMMAHNATA U Ha
CaiiTa Ha KOMMaHMATA.

HarpapaTta moxe ga 6be nosy4veHa B ocuca
Ha O Eiiv En Ekcnpec Bbnrapus oo 30 aHu
cnep 06aBaABaHeTO Ha NobeguTenuTe.

3a nonyyaBaHe Ha Harpagarta e Heobxogumo,
neyennBLUNAT [a NPeaoCcTaBy LOKYMEHT 3a
CaMOJINYHOCT.

Y4yacTHMUMUTE Ce CbriacsaBear, B C/iy4vain ye
creyvyensar, TeXHUTe MMeHa ga 6bpat
ny6nKyBaHN KaTO KOMEHTap Noj
nybnukaunsata n B Ctopu B coumanHute

3. DURATION OF THE CAMPAIGN
3.1. The campaign starts on 02.09.2024 and
willend at 23:59 on 30.09.2024.

4. MECHANISM FOR PARTICIPATION
IN THE CAMPAIGN

4.1. Every customer who sends a shipment
weighing equal to or more than 5 kilograms
in the period specified in item 3.1 from any
DHL Express Bulgaria office or Econt office
receives a 40% discount from the stated
price.

4.2. Every customer who sents a shipment
from an office of DHL Express Bulgaria or
Econt during the period specified in item 3.1
can participate in a Giveaway and win 1 of 40
branded backpacks.

To participate, it is necessary to provide
contact data: name, surname, telephone
number, email address and bill of lading
number, which should be sent to
promo.bg@dhl.com in the period specified in
item 3.1.

* Each participant, within the Campaign, can
register more than one bill of lading, but can
win only one of the announced prizes.

The winning participants will be drawn
online based on a raffle. The draw will take
place via random selection software on the
first working day after the end of the
campaign (10/01/2024).

The winners will be published on Story
(Story) in the social networks (Facebook,
Instagram) in the profile of DHL Express
Bulgaria, announced in a comment under the
original post of the campaign and on the
company's website.

The prize can be received at the office of DHL
Express Bulgaria up to 30 days after the
announcement of the winners.

To receive the prize, the winner must provide
identification.

Entrants agree that, in the event they win,
their names will be published as a comment
under the post and in Stories on social
networks (Facebook, Instagram) and on the
company's website.




mpexun (Facebook, Instagram) n Ha caliTa Ha
KOMMaHunsATa.

*KamnaHusTa BaXKu caMo 3a nLa, KouTo
HAMAT PerncTpupaH KNMeHTckn Kog, B Au Eiy
En Ekcnpec bbnrapus.

HE CE OOMNYCKA 3aMsHa Ha criedeneHaTa
Harpaga c HeliHaTa Napu4Ha PaBHOCTOMHOCT
WNW € gpyra Harpaga, Bew, nnu ycnyra.
OTcTbrKaTa He BaXKu Npu 3asBKa 3a
n3npawaHe Ha npaTka no TenecoH nnu
OHNaiiH, KaKTOo 1 NpY N3NpallaHe Ha npaTka
OT Opyr NapTHbOPCKK oduc.

4.3. KamnaHunsATa Moxxe ga 6bae npekpaTeHa
no-paHo Npu nosiBata Ha cbbuTue,
npeacTaBnsaBaLlo Henpeogonma cuna,
CbrNacHo AelicTBaLL0TO 3aKOHO[ATENCTBO, B
pe3ynTaT Ha KOeTO OpraHn3aTopbT, NO
He3aBuCeLLN OT HEro NPUYMHU He MoXe aa
NPOADBIMKM HacToAWwaTa KamnaHusa, unm rno
€[QHOCTPaHHO pelleHne Ha OpraHusaTtopa.
OpraHn3aTopbT HE HOCU HMKaKBa
OTrOBOPHOCT 3a NOHECEeH 3arybm nnm
NPONycHaTN OT y4aCTHALMTE NON3un B
pe3ynTaT OT TaKkoBa NpekpaTaBaHe.
OpraHun3aTopbT e yBegoMu

yyacTHuumTe B KamnaHmaTta 3a
npekpaTaBaHeTo i ny6nun4Ho Ha Peincbyk
cTpaHunuarta Ha DHL

Express Bulgaria n Ha cTpaHuLaTa Ha
KamMmnaHuaTa.

4.4. B KaMnaHnATa nMart npaso ga y4acTeaTr
husnyeckmn nuua, KOUTO KbM gaTarta Ha
yyacTue B KamnaHusaTa ca HaBbpwunnim 18
rOAVHW N IOPUANYECKUN NNLA, KOUTO HAMAT
perucTpmpaH KnneHTcku kog, B DHL Express.
4.5. Cny>xutenn Ha DHL Express HAMaT
npaso ga yyacTtsaT B KamnaHusaTa.

4.6. BCMYKM NUYHW JaHHW, NpefoCcTaBeHn oT
YYaCTHUKA, We 6baaT N3noa3BaHu
e0MHCTBEHO 3a uenuTte Ha KamnaHuaTta u
HAMa pa 6bAaTt 3noas3BaHy 3a gpyru Lenmn
cnep npuKNoYBaHeTo Ha KaMnaHnATa, OCBEeH
aKO Y4aCTHULUMTE He ca Aann N3pUYHOTO Cn
cbrnacue ga 6vpat nHhopMupaHuy 3a
6baeLwm NnpoMoumn. BCcekn y4acTHUK nma
npaBo MO BCAKO BpeMe fa nonucka ot
OpraHunsaTopa ga Kopurupa unm sannym
HeroBuTe/HeliHNTE MNYHN OAHHU, KAKTO 1 fa
Bb3pasu cpelly o6paboTBaHETO Ha NUYHUTE
MY OaHHM 3a LenuTe Ha ANPEKTHNUS
MapKeTUHr. Bcekn y4acTHUK nMa npaso ga

*The campaign is valid only for individuals
who do not have a registered customer code
with DHL Express.

The substitution of the prize won for its cash
equivalent, or any other prize, item or service
is NOT ALLOWED.

The discount does not apply to a request to
send a shipment by phone or online as well
as when sending a shipment from another
partner's office.

4.3 The campaign may be terminated earlier
in case of a force majeure event because of
which the Organizer cannot, for any reason
beyond their control, continue this Campaign
or by unilateral decision of the Organizer.
The Organizer shall not be liable for any
potential losses incurred or any lost profit by
the participants because of such termination.
The Organizer will inform the participants
about the termination of the Campaign
officially on DHL Express Bulgaria’s
Facebook page and the Campaign landing
page

4.4. Only individuals who are 18 years of age
or older at the time of their participation in
the Campaign and legal entities which do not
have a DHL Express account number are
eligible to participate in the Campaign.

4.5. DHL Express employees are not allowed
to take part in the Campaign.

4.6. All personal data provided by the
participants will be used solely for the
purposes of the Campaign and will not be
used for any other purpose after the end of
the Campaign, unless the participants have
given their explicit consent to be informed
for future promotions. Each participant has
the right at any time to ask the Organizer to
correct or delete their personal data, as well
as to object to the processing of their
personal data for the purposes of direct
marketing. Each participant has the right to
request deletion of their data from the
Organizer's database. For these purposes,
the participant needs to submit a written
request to the following address: 5, Maria
Atanasova Str., Sofia, tel: 0700 17 700 or at
marketing.bg@dhl.com

4.7. All personal data provided by the
participants is protected in accordance with
the requirements of the Personal Data
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NoncKa gaHHNTe My ga 6baat 3anndeHn ot
6a3aTa gaHHU Ha OpraHn3aTopa. 3a Tesu
Lenn y4aCTHNKDBT nogasa NMCMEHO NCKaHe
Ha agpec: rp. Cochus, yn. Mapnsa AtaHacosa
5,1en: 0700 17 700 nnn Ha
marketing.bg@dhl.com

4.7. BCUYKN NNYHU aHHW, NpenocTaBeHn oT
VYaCTHULMNTE, Ca 3aLMUTEHN CbrlacHO
N3nckBaHuaTa Ha 33/1, O6WuAT pernameHT
3a 3aWMTa Ha JaHHWUTe N NoNnTMKaTa 3a
3alnTa HA INYHUTE OaHHN Ha
OpraHunsaTtopa, OCTblMHA Ha ClegHna agpec.

5. OrPAHUYABAHE HA
OTroBOPHOCTTA

5.1. OpraHn3aTopbT He HOCK OTFOBOPHOCT 3a
HEeBSIpHA NV NoaBexkpalla nHopmaums,
nogafgeHa OT yYaCTHUK.

5.2. OpraHn3aTtopbT HE HOCU OTFOBOPHOCT,
3a eBEeHTyaslHU ONnakKBaHWsa OT NoTpebuTenn,
KOMTO He ca ycrnenu ga B3emar yvacTue B
KamnaHusTa no npnYmnHmn, gbnxaiim ce Ha
HEBBH3MOXHOCT 3a CBbP3BaHe C oneparTop Ha
TenecoH 0700 17 700, *3456 unu cbe
CNMY>XNTEN Ha KOMNaHWSTa NPU NoceLLeHme
Ha ochnc Ha DHL Express.

5.3. OpraHn3aTtopbT He HOCK OTFOBOPHOCT 3a
€BeHTYasIHX ONJflaKkBaHMA OT NoTpebutenn,
KOWTO He ca ycnenu ga B3emMat y4acTume B
KamnaHmaTa no npuymHu, gbmkallm ce Ha
NNYHO HepasbumpaHe 3a HaYMHa
N3NCKBAHMATA 3a y4acTume B KaMnaHumaTa,
onncaHu nogpobHO B HacToALMTE
OdmumnanHu npasnna.

6. NMPEKPATABAHE HA KAMMNMAHUATA

6.1. OpraHn3aTopbT MMa HEOTMEHUMO MPaBo
Ja npekpaTtn KamnaHnsiTa no BCSKO BpPeME,
0651BAIBaliKN TOBAa B CbOTBETCTBUE C
HacTosiwmTe OdhmumanH NpaBuna, B cryYai
ye KOHCTaTumpa 3noynotpeba nnm Macoso
HapyLlaBaHe Ha NpaBuiaTa, Npu Bb3HNKBaHe
Ha chopCMaXKOPHM 0BCTOATENCTBA UMK NO
Apyrn 06eKTUBHU NpuYnHW. B cnyyaii Ha
3noynoTtpeba, HeJo6pPOCHBECTHO NoBedeHNE
nnu HapywasaHe Ha OduumanHuTe NnpaBuna
OT y4acTHUK, OpraHn3aTtopbT MMa NpaBo fa
OTKaKe Aa My NpefocTaBu HaMasIeHNETO B
LeHaTa.

Protection Act, the General Data Protection
Regulation and the Organizer's Data
protection policy, available at the following
address.

5. LIMITATION OF LIABILITY

5.1. The Organizer is not liable for any
incorrect or misleading information
submitted by a participant.
5.2. The Organizer is not liable for any
complaints from users who failed to
participate in the Campaign due to inability
to contact either the call center at 0700 17
700, *3456 or a company employee when
visiting a DHL Express service point.
5.3. The Organizer is not responsible for any
complaints from users who have failed to
participate in the Campaign due to
misunderstanding of the mechanism and the
requirements for participation in the
Campaign, described in detail in the present
Official Terms & Conditions.

6. TERMINATION OF THE CAMPAIGN

6.1.  The Organizer has the irrevocable
right to terminate the Campaign
atany time, announcing it in
accordance with the present
Official Terms & Conditions, if
they ascertain abuse or mass
violation of the rules, in case of
force majeure circumstances or
due to other reasons. In case of
abuse, unacceptable behaviour or
violation of the Official Terms &
Conditions by a participant, the
Organizer has the right to refuse
to provide them the discounted
price.

7. DISPUTES

7.1. Any disputes that may arise between the
Campaign Organizer and the participants in
the Campaign shall be resolved through
negotiation or, as a last resort, in the event of
failure to reach an agreement, before the
respective court.
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7. CNOPOBE

7.1. EBEHTyaNnHO Bb3HNKHaNM cnopose
Mexay OpraHusatopa Ha KamnaHuata un
YYaCTHULM B Heq ce peLlaBarT 4pes
NPeroBOpY UMK B KPaeH Cry4ai, npu
HEeBb3MOXXHOCT fa Cce NOCTUrHe cbrnacue,
npep KOMMeTeHTHWS Cba,.




