Bulgarian

English

OdurumanHmn npasmna Ha
KamnaHuAta “Hue
npasHyBame, TM nevyenuw”

1. O®PUNUMAITHU NPABUNA HA KAMIMAHUATA

1.1. YyacTHMUMTe B KamnaHusaTa “Hue
npasHyBame, TM neuenmw”

Hapu4yaHa no-HaTaTbk ,KamnaHusaTa“, ca
ONbXHM Aa crnassaT yco0BMATa U pasnopeabute
Ha OnMcaHUTe No-40/y NpaBMIa Ha
KamnaHusTa, HapeyeHu ,,0dnumnanHm
npasuna“.

1.2. OduumanHuTe npasumna ce nyb6anKyBaT Ha

oduMuUMaNHATA CTPAHMLLA HA KOMMAHUATA U ue

6bAaT AOCTbMHM 33 Lenma nepuoa Ha
Kamnanusara.

1.3. OpraHu3aTopbT CM 3ana3Ba NPaBoOTO Aa
npomeHa uan gonbasa OpuumanHuTe Npasuna,
KaTo NPOMEHUTE B/IN3AT B CUAA Cen,
ny6AMKyBaHETO MM Ha CTPaHMLATA Ha
KamnaHuATa.

1.4. C yyactmeto cm B KamnaHuATa,
y4YacTHMLMTE ce 06BbP3BaT C FOPeonucaHuTe
OdurumanHu npasmaa u ce cbrnacasaT Aa
CNas3BaT YC/I0BMATA U CPOKOBETE Ha
KamnaHusara.

1.5. BCMYKKM y4yaCTHULM, ONUTAAN A HapyLwaT
WN HapyLWKAK npaBuaaTa Ha KamnaHuATa,
npuaarankm TeXHUKU U/Mamn TEXHONOTUN, KOUTO
NPOMEHAT mexaHn3ma Ha KamnaHuATa, we
6baaT aBTOMATUYHO AUCKBAAUPULMPAHM.

2. OPTAHU3ATOP HA KAMIMAHUATA

Terms and Conditions of the
Campaign “We celebrate,
you win “

1. TERMS & CONDITIONS

1.1. Participants in the campaign “We
celebrate, you win.” hereinafter referred to as
the Campaign, are required to abide by the
terms and conditions of the Campaign listed
below, called the Official Terms & Conditions.
1.2. The Official Terms & Conditions are posted

on the company’s official landing page and will

be available throughout the Campaign.

1.3. The Organizer reserves the right to amend
or supplement the Official Terms & Conditions,
with the changes coming into force after their
publication on the campaign’s_landing page.
1.4. By participating in the Campaign,
participants are bound by the abovementioned
Official Terms & Conditions and agree to abide
by the terms and conditions of the Campaign.
1.5. All participants who attempt to violate or
violate the Official Terms & Conditions of the
Campaign by applying techniques and/or
technologies that change the mechanism of the
Campaign will be automatically disqualified.

2. ORGANIZER OF THE CAMPAIGN

2.1. The campaign is organized and conducted
by DHL Express Bulgaria EOOD, with
headquarters and management address: Sofia,
Maria Atanasova 5, tel: 0700 17 700,
hereinafter referred to as the Organizer.

3. DURATION OF THE CAMPAIGN
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2.1. KamnaHuATa ce opraHmnsmpa u nposexkaa ot
Ow Eiiu En EKcnpec Bbarapua EOO[, cbe
cefanuile n agpec Ha ynpasneHue: rp. Codus,
yn. Mapwua Atanacosa 5, Ten: 0700 17 700,
Hapu4aH no-HaTaTbk OpraHmsaTop.

3. NPOABNIHKUTENHOCT HA KAMMAHUATA
3.1. KamnaHuAaTta ctaptmpa Ha 15.07.2024 n
npuknoyvsa B 23:59 u. Ha 04.08.2024

4. MEXAHU3BM 3A YYACTUE B KAMNAHUATA
4.1. BCeKM KAMEHT U3npaTun npaTka B Nnepuoaa,
nocoyeH B T. 3.1 ot oduca Ha Au Eiy En
Ekcnpec Bbarapua c agpec 6yn. ,Bnagncnas
BapHeHuuk®, 112, rp. BapHa, Mmoxe Aa yyacTsa
W cnevenu eAuH oT 5-Te NpoAyKTa — Bayyep 3a
npaTka Ha ctonmHocT ao 500 nB.., u3nparteHa ot
oduc Ha DHL Express go 05.09.2024r.,
6paHamMpaHn NpoayKTU: BAAMUHTOH, XNaguaHa
YaHTa, ABa BpoA XxaBAUM 3a NNax.

3a yyacTve e HeobxoaMMO Aa ce NOMbAHAT
[aHHW 32 KOHTAKT: ume, bamunusa, TenepoHeH
HOMep, UMeWN agpec U HoMmep Ha
TOBapUTENIHULLA, KOUTO Aa Ce MyCHaT B
o603HaveHaTa KyTua, B CbOTBETHUA oduC.
MeyenuslumTe y4acTHULM, Wwe 6baaT U3TerneHn
Ha TOMbOIeH NPUHLUMN eAMH AeH cnes,
NPUKAOYBaHE Ha KamnaHuATa (Ha 05.08.2024
r.).

MNobeantenute we 6vLAAT NYOAMKYBAHU Ha
caiTa Ha [y Eiy En EKcnpec bbarapums, Ha
Ctopu (Story) B coumanHmuTe Mpexkn 1 0baBeH!
B KOMEHTap NoA OpUrMHaNAHUA NOCT.
BpananpaHuTte Harpagu — 6aAMUHTOH,

XNaaAunHa 4aHTa U XaB/21IMK 3a N1IaXX MoraTt Aa

3.1. The campaign starts on 07/15/2024 and
ends at 23:59 on 08/04/2024

4. MECHANISM FOR PARTICIPATION IN THE
CAMPAIGN

4.1. Each customer who has sends a parcel in
this specified period at the office located at
VARNA, Vladislav Varnenchik 112, can
participate and win one of the 5 gifts - voucher
for a shipment worth up to 500 BGN, sent from
a DHL Express office by 09/05/2024, branded
gifts: badminton, cooler bag, two beach towels.
To participate, it is necessary to fill in the
contact details: name, surname, phone number,
email address, and the shipment number, which
should be placed in the box at the specified
office.

The five winners will be drawn at random at
random one day after the end of the campaign
(on August 05, 2024). The drawing results will
be published on the DHL Express Bulgaria
website, on Stories in social media on the DHL
Express Bulgaria profile and announced in the
comments under the original post.

The branded gifts - badminton, the cooler bag
and the beach towels can be collected from the
DHL Express office at VARNA, Vladislav
Varnenchik 112 within 30 days of announcing
the winners. The gift voucher for a shipment
worth up to 500 BGN will be sent to the winner
by email, specified upon registration. To receive
the gifts, the winner must provide an identity
document.

Participants agree that, in case of winning, their

names will be published on the DHL Express




6baat nosyyeHu ot opurca Ha Au Eiy En
Ekcnpec Bbarapua c agpec 6yn. ,,Bnagucnas
BapHeHunK", 112, rp. BapHa B cpoK 0 30 aAHK
cnep ob6saBaABaHeTO Ha nobeantenure.
Harpagata nog ¢dopma Ha Bayyep 3a npaTka Ha
cToHOoCT A0 500 nB. we 6bae nsnpateHa Ha
nobeanTena No MMenn, MOCOYEH Npu
permcrpaums.

3a nosiyyaBaHe Ha HarpagaTta e Heobxoanmo
neyenMBLINAT Aa NPeAOCTaBM AOKYMEHT 33
CaMOJIMYHOCT.

YyacTHMUMTE ce CbriacaBaT B C/lydali ve
cneyenaT, TexHUTe MMeHa ga 6baat
nyb6AnKyBaHW Ha caliTa Ha [wu Eiu En Ekcnpec
Bbarapua, Kato KomeHTap nog nybankaumaTta u
Ha CTopu B COUMANHUTE MPEXKM.
***KamnaHuaATa BaXKM camo 3a nLa, KOUTo
HAMAT perncTpupaH KAneHTckn kog 8 DHL
Express n He moxe aa 6bae M3noa3BaHa Npu
3asBKa Ha npaTka no tesiedoHa UM OHNAMH.
HE CE OMNYCKA 3amsaHa Ha cneyeneHaTta
Harpaga c HeliHaTa NapMyHa PaBHOCTOMHOCT
WAW C Apyra Harpaga, BeL, uau ycayra.

4.2. KamnaHuATa moxke aa 6bae npekpaTeHa
no-paHo Npwu nosBaTa Ha Cbbutue,
npeacTaBAABaLLO HENPeoaoIMMa CUNa,
CbrNacHO AeMCTBALLOTO 3aKOHOAATe NCTBO, B
pes3ynTaT Ha KOETO OPraHM3aTopP®T, MO
He3aBMUCeL OT HEro MPUYUHU HEe MOXKe Aa
NPoAb/AXKM HacToAWwaTa KamnaHua, nam no
e4HOCTPaHHO pelleHne Ha OpraHusaTopa.
OpraHM3aTopbT HE HOCKM HUKaKBa OTrOBOPHOCT

3a NOHeCeHU 3ary6v1 U NponycHaTu ot

Bulgaria website, on Stories in social media and
announced in the comments under the original
post.

***The campaign is valid only for individuals
with no customer account in DHL Express and
cannot be applied when organizing a shipment
online or by phone.

The prize won may NOT be substituted for its
cash equivalent or for another prize, item, or
service.

4.2. The campaign may be terminated earlier in
case of a force majeure event as a result of
which the Organizer cannot, for any reason
beyond their control, continue this Campaign or
by unilateral decision of the Organizer. The
Organizer shall not be liable for any potential
losses incurred or any lost profit by the
participants as a result of such termination. The
Organizer will inform the participants about the
termination of the Campaign officially on DHL
Express Bulgaria’s Facebook page and the
Campaign landing page.

4.3. Only individuals who are 18 years of age or
older at the time of their participation in the
Campaign and legal entities which do not have
a DHL Express account number are eligible to
participate in the Campaign.

4.4. DHL Express employees are not allowed to
take part in the Campaign.

4.5. All personal data provided by the
participants will be used solely for the purposes
of the Campaign and will not be used for any
other purpose after the end of the Campaign,

unless the participants have given their explicit
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YYaCTHULMTE NOA3U B pe3ynTaT OT TaKOBa
npekpatasaHe. OpraHN3aTopbT Lie yBeAoMU
yYyacTHUUMTe B KamnaHuATa 32 NpeKkpaTABaHETO
" ny6anuHo Ha delicbyk cTpaHMuaTa Ha [um Eiy
En Ekcnpec Bbarapua v Ha cTpaHMLUATa Ha
KomnanuaTa.

4.3. B KamnaHuATa umat npasBo ga y4actear
du13MYecKn NMua, KOMTO KbM AaTaTa Ha ydacTue
8 KamnaHuATa ca Hasbpwman 18 roanHun un
OpPUANYECKN NNLA, KOUTO HAMAT perucTpmpaH
KAMEHTCKM Kog B Aum Eiy En Ekcnpec bbarapus.
4.4. Cnyxutenun Ha Ou Eiy En Ekcnpec
Bbarapua HAMaT NpaBo Aa y4acTBaT B
KamnaHuAaTa.

4.5. BCUYKM ANYHW JaHHW, NpeaoCTaBeHN OT
YYaCTHWKa, We 6b4aT M3MN0A3BaHN eANHCTBEHO
3a uenuTe Ha KamnaHuATa U HAMA ga 6bvaat
W3MN0/3BaHW 3a APYrX Lenu cnep,
NPUKAIOYBAHETO Ha KaMnaHWATa, OCBEH aKo
YYACTHULMTE He Ca AN U3PUYHOTO CH
cbrnacue ga 6vaat MHPopmupaHu 3a 6baewm
NPOMOLMK. BCEKN yHaCTHUK MMa NpaBo no
BCAKO Bpeme Aa noucka ot OpraHmnsaTtopa ga
KOpUIrMpa wamn 3aiMym Herosute/HenHuUTe
JINYHU O@HHW, KaKTO U Aa Bb3pasu cpeLly
06paboTBaHETO HA IMYHUTE MY AaHHU 33
uenuTe Ha AMPEKTHUA MapKeTUHT. Bceku
YYACTHUK MMa NPaBO Aa NOUCKA AaHHUTE My A3
6baaT 3amnyeHn oT 6asaTa AaHHM Ha
OpraHunsaTopa. 3a Te3n Lenm y4acTHUKBbT
nogasa NMCMEHO UCKaHe Ha agpec: rp. Copus,
yn. Mapusa Atanacosa 5, Ten: 0700 17 700 nau

Ha marketing.bg@dhl.com

consent to be informed for future promotions.
Each participant has the right at any time to ask
the Organizer to correct or delete their personal
data, as well as to object to the processing of
their personal data for the purposes of direct
marketing. Each participant has the right to
request deletion of their data from the
Organizer's database. For these purposes, the
participant needs to submit a written request to
the following address: 5, Maria Atanasova Str.,
Sofia, tel: 0700 17 700 or at

marketing.bg@dhl.com

4.6. All personal data provided by the
participants is protected in accordance with the
requirements of the Personal Data Protection
Act, the General Data Protection Regulation and
the Organizer's Data protection policy, available
at the following address.

5. LIMITATION OF LIABILITY

5.1. The Organizer is not liable for any incorrect
or misleading information submitted by a
participant.

5.2. The Organizer is not liable for any
complaints from users who failed to participate
in the Campaign due to inability to contact
either the call center at 0700 17 700, *3456 or a
company employee when visiting a DHL Express
service point.

5.3. The Organizer is not responsible for any
complaints from users who have failed to
participate in the Campaign due to
misunderstanding of the mechanism and the

requirements for participation in the Campaign,
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4.6. BcnuKkn npegoctaBeHn OT ydacTHMLUTE
JINYHU Ja@HHM Ca 3alUTEeHM CbI1acHO
n3nckBaHmATa Ha 33/11, O6LWMNAT pernameHT 3a
3aWMTa Ha AaHHMTE M NONTMKATA 3a 3almMTa Ha
NNYHUTE AaHHKU Ha OpraHuM3aTopa, A0CTbMHA Ha
cnepHuA agpec.

5. OTPAHUNYABAHE HA OTTOBOPHOCTTA

5.1. OpraHu13aTopbT HEe HOCK OTFOBOPHOCT 33
HeBAPHA MK NogBerkaalla MHbopmaums,
nogageHa oOT YY4aCTHUK.

5.2. OpraHn3aTopbT HE HOCK OTFOBOPHOCT, 3a
€BEHTYa/IHM OMNJIaKBaHMUA OT NoTpebuTenu,
KOWTO He ca yCcnesin A3 B3emaT y4acTue B
KamnaHuWATa NO NPUYMHK, AbXKALLM Ce
HEeBBH3MOXHOCT 33 CBbpP3BaHe C onepaTop Ha
TenedoH 0700 17 700, *3456, cbec cnyKuten Ha
KOMMaHWATa Npu nocelleHne Ha opuc Ha [in
Eny En Ekcnipec.

5.3. OpraHn3aTopbT HE HOCU OTrOBOPHOCT 3a
€BEeHTya/IHM ONNaKBaHWUA OT NoTpebuTenu,
KOMTO He ca ycneau Aa B3emaT yyactve B
KamnaHWATa NO NPUYMHM, AbMKALLM Ce Ha
JIMYHO HepasbupaHe 3a HaYMHa U U3UCKBAHMATA
3a y4yacTve B KamnaHuATa, onucaHn nogpobHo
B HacToAwmMTe OPUuManHu npasuna.

6. MPEKPATABAHE HA KAMMNAHUATA

6.1. OpraHM3aTopbT UM HEOTMEHMMO NPaABO
[ npekpatM KamnaHuATa No BCAKO Bpeme,
005BABaNKM TOBA B CbOTBETCTBUE C HACTOALLUTE
OduumnanHu npasuia, B Cay4an Ye KOHCTaTMpa
3710ynoTpeba uan MmacoBo HapyluaBaHe Ha
npasunaTa, Npu Bb3HMKBAHE Ha GOPCMArKOPHMU

obcToATencTea nam no apyrun 06€eKTMBHMU

described in detail in the present Official Terms
& Conditions.

6. TERMINATION OF THE CAMPAIGN

6.1. The Organizer has the irrevocable right to
terminate the Campaign at any time,
announcing it in accordance with the present
Official Terms & Conditions, if they ascertain
abuse or mass violation of the rules, in case of
force majeure circumstances or due to other
reasons. In case of abuse, unacceptable
behaviour or violation of the Official Terms &
Conditions by a participant, the Organizer has
the right to refuse to provide them the
discounted price.

7. DISPUTES

7.1. Any disputes that may arise between the
Campaign Organizer and the participants in the
Campaign shall be resolved through negotiation
or, as a last resort, in the event of failure to
reach an agreement, before the respective

court.
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npUYMHKU. B cayyait Ha 3n10ynoTpeba,
Hea06poCcbBECTHO NOBEAEHME UK
HapyLwasaHe Ha OduMumManH1Te Npasuna ot
y4YacTHUK, OpraH13aTopbT MMa NpaBso aa
OTKaXe Aa My npeaocTaBu HamaieHUETo B
ueHara.

7. C[TOPOBE

7.1. EBEHTyaNHO Bb3HMKHAAM CNOPOBE MeXAay
OpraHusatopa Ha KamnaHuATa 1 y4acTHUUM B
HesA ce pellaBaT Ypes Nperosopu AN B KpaeH
C/Ny4al, NPy HEBb3MOXKHOCT fa Ce MOCTUTHE

Ccbrnacue, npea KOMNEeTeHTHUA CbAa.




