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®opma 3a peructpaumns 3a DHL Jloanna
nporpama 3a HeKogpPaHu KINeHTH.

HOMEP Ha KAPTA: ceeeeerrerererereireneeeseaenes
MIMe N DaMUINNS .ovvereeeeeeveeeeeneenenes
JaTa Ha PerncTpaLhs: .....coeeervceeenene
VIMEIN QOPEC: wveeeeeeeeeeeerereeeeeeeeeeessaeaeeas

Cbrnacme v npuemMaHe Ha ycnosusiTa 3a
non3BaHe Ha KapTa 3a IOANIHOCT Ha “Au Eiiy En
Exkcnpec bbnrapusa“EOO/[] 3a HeKoaMpPaHN
KJINeHTN.

C NnoanMcBaHEeTO Ha TO3M AOKYMEHT AeKnapupam,
ye n3passiBaM CBOETO Cbrfacue, N3PNUYHO n
HeOBYCMUC/IEHO, BCUYKIM NIMYHY OAHHU 1 BCAKA
npyra nHcpopmaums, npegoctaBeHa OT MeH,
CbAbprKalla ce B TO3U JOKYMEHT, Aa Bfn3aT B
6as3aTa gaHHu Ha ,,du Eliv En Ekcnpec
Bbnrapua“E00[ (no-gony HapuyaH DHL) nnn Ha
HeroBuTe NAPTHbOPU, B CbOTBETCTBNE C
OelCTBaLLOTO 3aKOHOOATENCTBO,

JaHHnTe My morat ga 6bpat o6paboTBaHu n
n3nonssaHu ot DHL nnu HeroBuTte 6U3Hec
NapTHbOPM BbB BPb3Ka C N3M03BAHETO Ha
KapTaTa, KAKTO 1 OTHOCHO BCSKAKBU
MapPKEeTUHIOBY OENHOCTU NN 3a LeNn, CBbpP3aHu
C OeiHOCTNTE MO MAPKETUHT 1 MpoMoLMa
(6roneTnH, HOPMaL M 3a KAMNAHUNTE 1
npomMouunTe, nposexaaHu otT DHL n HeroBuTe
6uU3HeC napTHbopH).

HasicHo cbM, Ye BBB Bpb3ka € 06paboTBaHETO HA
MOWTE NINYHN fAaHHN MMaM ClieHUTe npasa:

- MpaBo Ha foCTbN 40 NHopMaLUs —
OTHOCHO NHhOPMaLLUATA, KOATO
npuTexaBame 3a Bac, BK/TIOYNTENHO 1
OTHOCHO KaTeropuunTe gaHHu, KOUTo
obpaboTBame, 3a KakBa Len,
KaTeropunte 6GU3HEC NapTHbOPY, HA
KOWTO AaHHUTE MOoXe Oa 6baaT
n3npaTeHu, n gpyrute Bu npasa;

DHL Loyalty Program Registration Form for Non-
account customers.

Card NUMDBEF: ..o
Name and Surname: ........ccceceeeeveenene
Date of registration: ........ccccceeeeeeencne
Email address: .....coooeeeeveeeeeeeeeennenee
TOL et

Consent and acceptance of the terms of use of
the loyalty card of DHL Express Bulgaria EOOD
for non-account customers.

By signing this document, | declare that | agree,
explicitly and unambiguously, all personal data
and any other information provided by me
contained in this document to be entered in the
database of DHL Express Bulgaria EOOD
(hereinafter referred to as DHL) or its partners, in
accordance with the legislation in force,

My data may be processed and used by DHL or its
business partners in connection with a usage of
the card, as well as for any marketing activities or
for purposes related to marketing and promotion
activities (newsletter, information about
campaigns and promotions conducted by DHL
and its business partners).

I am aware that in connection with the processing
of my personal data, | have the following rights:

- Right of access to information —about the
information we hold about you, including
the categories of data we process, for
what purpose, the categories of business
partners to whom the data may be sent,
and your other rights;

- Right to rectification — you have the right
to request correction of any inaccurate
data about you;




- TpaBo Ha KopeKL s - uMaTe NpaBo ga
NonCKaTe KOPEKLUS Ha BCSKAKBN
HEeTOYHW gaHHWK 3a Bac;

- MpaBo Ha Bb3parkeHuMe - uMaTe NpaBo ga
ocnopuTe onpenenieHn BUOoBe
06paboTkKa, KoraTo ce 0OCHOBaBaT Ha
3aKOHEH NHTepec, KaTo HanpuMep
OUNPEKTEH MapKETUHT;

- TpaBo Ha OTTernsHe Ha cbrnacme - nMaTe
npaBo fa OTTErsInTe CbriacmeTo cu no
BCSIKO BpPeMe.

- MpaBo Ha NpeHOCMMOCT - MMaTe NPaBo ga
NPEexXBbPANTE JAHHUTE CY Ha Opyr
agMUHucTpaTop. Hue we Bun
npefocTaBUM JAaHHUTE, KOUTO CTE HU
npefocTaBunu, B eKCNOpTnpaH hopmar;

- [paBo Ha n3TpuBaHe/3abpaBsHe - nmaTte
npaBo Npu onpegeneHn o6cToaTencTaa
Oa nonckare n3TpreaHe Ha BawunTe
OaHHW;

- [NpaBo Ha orpaHuyaBaHe Ha obpaboTkaTa
- IMaTe NpaBo ga nomckare
OrpaHnYaBaHe Ha Ha4YMHa Ha 13Moi3BaHe
Ha BawwnTe gaHHy;

- MpaBo, CBbpP3aHO C aBTOMATU3NPAHO
B3UMaHe Ha peLleHns, BKIIOYNTENHO
npodmnnpaHe - uMaTe NpPaBo ga
nouckare nperneg Ha asToMaTmsnpaHaTa
obpaboTka. Kbm 1031 MOMeHT DHL He
npuiara HUKaKBO aBTOMaTU3NPAHO
B3MMaHe Ha peLUeHUns C MpaBHU
nocneguum 3a Bac. B cnyyali ye ToBa
6bae HanpaBeHO B 6bAelLle, Wwe ro
HanpaBUM B CbOTBETCTBME C
NPUIOXKNMOTO 3aKOHOLATENCTBO.

MNMoBeye MH(opMaL A 3a BawmnTe npasa, a KakTo
1 32 06paboTBAHETO HAa NMNYHK JaHHK oT DHL,
MOXXeTe [a HamepuTe Ha B cekuus ,IHhopmau s
3a noBepuTenHocT“ Ha agpec dhlexpress.bg.

06uun npasuna v ycnosus:

1. Kaprarta ce nsgasa 6e3nnaTtHo, npu

MONCKBaHe, camMo Ha KNneHTn Ha DHL, konto
He NpUTEeXaBaT KIMEHTCKN Kog, Npu

- ltisalsoaright to object to certain types
of processing where they are based on a
legitimate interest, such as direct
marketing;

- Right to withdraw consent —you have
theright to withdraw your consent at any
time.

- Righttoa portable - and mate right to
transfer your data to another
administrator. We will provide you with
the data you have provided to usin an
exported format;

- Right to erasure/forgotten-you have the
right in certain circumstances to request
erasure of your data;

- Right to restriction of processing - You
have the right to request restriction of
how we use your data;

- Rightrelating to automated decision-
making, including profiling - and the right
to request a review of automated
processing. Currently, DHL does not
apply any automated decision-making
with legal consequences for you. If this is
done in the future, we will do so in
accordance with applicable law.

More information about your rights and DHL's
processing of personal data can be found in the
"Privacy Information” section at dhlexpress.bg.

General Terms and Conditions:

1. Thecardisissued free of charge, upon
request, only to DHL customers who do
not have a customer account when
sending a shipment from any of the DHL
offices participating in the program. For
the avoidance of doubt, DHL'’s partner
offices are not involved in the program.

2. This is nota credit card, neither a
payment instrument.

3. Thecardis valid only in DHL offices.

4. Eligible for participation in the program
are persons of legal age who are not
holders of a DHL customer account.




n3npallaHe Ha npaTka oT BCEKM OT ochucnte
Ha DHL, yyacTBalm B nporpamara. 3a
n36areaHe Ha CbMHeHNe, NaPTHbOPCKUTE
ocucy Ha DHL He yyacTeaT B nporpamara.

ToBa He e KpeanTHa KapTa 1 He e MNJIaTeXeH
NHCTPYMEHT.

KapTara e BanngHa camo B ochucy Ha DHL.
MpaBo Ha yyacTue B NporpamaTa umat
MbAHONETHU PUINYECKM INLA, KOUTO He ca
npuTeXXatenu Ha KANEeHTCKN Ko Ha DHL.
Bcekn KNMeHT, NpuTeXKaBall, NosSIHA KapTa,
nosly4asa aBTOMaTU4HO 5% oTCcTbMKa OT
n3npawlaHe Ha npatku. OTcTbnkaTa MoXe aa
ce KOMBVHMpa 1 ¢ 4pyrv KaMnaHnm un
npomMouuu.

3a Bcekn 10 neBa, 3annaTeHn 3a ycnyru,
npepgoctaBsHu oT DHL, kapTogbp)xatenaT
nony4yasa 1 DHL Touka.

HaTtpynaHuTe oT NnpeaxonHun TpaH3aKLum
TOYKM Ce Mpucnagat, B MOMEHTa, B KONTO
KINEeHTHT peLlln ga ce Bb3nonssa ot
OTCTbMKaTa Npu nsnpawlaHe Ha npatka. B
cry4an, 4e nma noBeye TOYKM, Te ocTaBat

KaTO aKTUB 3a K/IMeHTa 3a 6baeLlo nonssaHe.

MpuTeXkaTenaTt Ha KapTaTta MoX<e aa ce
Bb3M0JI3Ba OT CJieAHNTEe npuBuniernn:

OTtctbnka ot DHL npogykTu:

- NMpwn HaTpynaHn 50 To4ykm (500 n..
060pOT) K/IeHTa MOXKe [a Ce Bb3Mon3Ba
0T 10 % OTCTBbMNKa OT BCUYKU MPOOYKTU
npegnaraHn B DHL ocmcm B uanata
CTpaHa;

- Mpwu HaTpynaHy 100 Toukn (1000 n..
060pOT) KNIeHTa MOXXe fa Ce Bb3Mon3Ba
0T 15 % OoTCTBbMNKa OT BCUYKN MPOOYKTU
npegnaraHy B DHL odmcm B uanata
CTpaHa;

- Mpwu HaTtpynaHu 300 Toukm (3000 nB..
060pOT) KNIMeHTa MOXKe fa Ce Bb3Mon3Ba
0T 20 % OTCTbMNKa OT BCUYKN NPOAYKTU
npepgnaraHn B DHL ocncm B yanata
cTpaHa.

5. Every customer possessing a loyalty card
automatically receives a 5% discount on
parcel shipments. The discount can also
be combined with other campaigns and
promotions.

6. Forevery BGN 10 paid for DHL services,
the cardholder receives 1 DHL point.

7. Points accumulated from previous
transactions are deducted at the time
when the customer decides to use the
shipping discount. In case there are more
points, they remain as an asset for the
customer for future use.

8. The card holder can take advantage of
the following privileges:

Discount on DHL products:

- With 50 points (500 BGN turnover) the
customer can benefit froma 10%
discount on all products offered in DHL
offices throughout the country;

- With 100 points (1000 BGN turnover)
the customer can benefit froma 15%
discount on all products offered in DHL
offices throughout the country;

- With 300 points (3000 BGN turnover) the
customer can benefit froma 20%
discount on all products offered in DHL
offices throughout the country.

DHL Merchandise Discount:

- With 50 points (500 BGN turnover) the
customer can benefit froma 20%
discount on all merchandise products
offered in DHL offices throughout the
country;

- With 100 points (1000 BGN turnover)
the customer can benefit from a 30%
discount on all merchandise products
offered in DHL offices throughout the
country;

- With 300 points (3000 BGN turnover)
the customer can benefit from a 50%
discount on all merchandise products
offered in DHL offices throughout the
country




OTtctbnka oT DHL MbpyaHaains:

10.

11.

12.

13.

14.

- Mpwu HaTpynaHu 50 Toukny ( 500 nB.
060pOT) K/IeHTa MOXKe [a Ce Bb3Mon3Ba
0T 20 % OTCTBbMNKA OT BCUYKN
MDbpYaHOAN3 NpoayKTy npegnaraHm B
DHL ochucu B usinaTa cTpaHa;

- Mpwn 100 To4kK (1000 nB. 060pOT)
KNMUeHTa MOXe ga ce Bb3nonsea ot 30 %
OTCTbIMKA OT BCUYKM MbpYaHOAA3
NpoayKTn npegnaraHu B DHL odmcn B
uanarta cTpaHa;

- Mpwn 300 To4kn (3000 nB. 060pOT)
KJIMeHTa MOXXe fa ce Bb3nonssa oT 50 %
OTCTBbIMKA OT BCMYKM MbpYaHOAii3
npogyKTu npegnaraHu B DHL ochucu B
uanarta cTpaHa

- Mpwu HaTpynaHu 500 To4km (5000 nB..
060pOT) KNMEeHTa MOXKe Ja n3bepe ot
BCUYKM B6e3nnaTeH NPOAYKT OT HANNYHMA
MbpYaHOan3.

OTcTbnKaTa ce nos3Ba Cc NpeacTaBaHe Ha

DHL kapTa 3a nosnHOCT Npean Bcska

TpaH3aKLuus, n3BbpLieHa B ohucnte Ha DHL,

npegu nsgasaHe Ha hakTypa nan Kacos 60H.

OTcTbnKaTa MOXe Aa ce nosi3Ba egMHCTBEHO

3a yCcAyru n NpoayKTY HeyYyacTBallm B Apyrn

LLeHOBW HaManeHuns.

BanngHocTTa Ha KapTaTta e 1825 gHu/ 5

rOA4VHM OT JaTaTa Ha u3gasaHe,cres

N3TUYaHEeTo Ha KOUTO Moxe aa 6bae

nogHoBeHa.

MonyyYyeHUTE TOYKM Ca CbC CPOK HA BaNIMAHOCT

24 mecela, CHMTAHO OT gaTaTta Ha

Ha4YnNCndaBaHETO UM.

3ary6aTa Ha DHL kapTaTta cnegsa ga 6bae
neknapupaHa B ocouc Ha [u Einy En Ekcnpec
Bbnrapua EOO[,. KapTaTa e 6bae
aHynupaHa 1 Npu NouckKBaHe Wwe 6bae
n3gageHa Hoea DHL kapTa, KosaTo LWe 6bae
B3eTa 0T 0h1Ca, KbAETO € NONbJ/IHEHA HOBaTa
perncrpaylnoHHa hopma.
KapToabp)xatenaT ce 3agb/kasa ga
nHdopmupa Oun Eiiv En Ekcnpec Bwnrapus
EOO/[ 3a BCAKaKBU NPOMEHN OTHOCHO
agpec/TenedoH/nmenin n gp.
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11.

12.

13.
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With 500 points (5000 BGN turnover) the
customer can choose from all free
product from the available merchandise.

The discount is subject to the
presentation of a DHL loyalty card before
each transaction made at DHL’s offices,
before issuing an invoice or receipt.

The discount can only be used for
services and products not participating in
other price reductions.

The validity of the card is 1825 days / 5
years from the date of issue, after the
expiration of which it can be renewed
Accumulated points are valid for 24
months from the date of their accrual.
The loss of the DHL card should be
declared at an office of DHL Express
Bulgaria EOOD. The card will be
canceled, and a new DHL card will be
issued upon request, which will be taken
from the office where the new
registration form is completed.

The cardholder undertakes to inform
DHL Express Bulgaria EOOD of any
changes regarding address / phone /
email, etc.

DHL Express Bulgaria EOOD is not
responsible for incorrect use of the DHL
card by the holder.

Any dispute concerning the
interpretation and/or application of these
terms of use shall be submitted to the
competent authorities.

DHL Express Bulgaria EOOD reserves the
right to change the points awarding
system, these terms of use and the
duration of DHL's program.

By registering for the program, | agree to
receive promotional news and
information from DHL Express Bulgaria
EOOD at the above email address.
Enrolling in the DHL program
automatically means acceptance of this
terms of use.




15. Own Einv En Exkcnpec Bbnrapusa EOOL He HOCK
OTrOBOPHOCT 3a HEMPAaBWJIHO N3MN0JI3BaHE Ha
DHL kapTaTa oT nputexxartens.

16. BceKku cnop OTHOCHO TbJIKYBaHETO 1/nan
npuiaraHeTo Ha Te3u yCroBMA 3a Non3BaHe

e 6bae OTHECEH 10 KOMMNETEHTHUTE OpraHu.

17. Own Eirv En Exkcnpec Bbnrapus EOOL cu
3anasBa NpaBOTO Aa MPOMEHS cucTemara 3a
NPUCHXAAHEe Ha TOYKY, HACTOSALLMTE YCNOBUSA
3a Non3BaHe Y NPOABIHKUTENHOCTTA HA
nporpamarta Ha DHL.

18. KaTo ce pernctpupam 3a nporpamara, a3 ce
cbrnacsiBam ga nonyyaBaM NpOMOLVOHANHN
HOBVIHW 1 MHpopMauus oT Ou Eiiv En
Ekcrnipec bbnrapusa EOO/LL Ha noco4eHus no-
rope nmerin agpec.

19. 3annceaHeTo B nporpamarta Ha DHL
ABTOMATM4YHO O3HA4YaBa NprYieMaHe Ha Tasun
yC/I0BUS 32 MOM3BaHe.

20. LeHTpoBeTe 3a gocTaBka Ha O Einy En
Ekcrnipec bbnrapusa EOO/L ca OCTbMHM Ha
dhlexpress.bg.

Jeknapupam, 4e Mpo4eToX 1 CbM CbrnaceH ¢
npasuiaTa u obwmuTe ycnosms 3a paboTa Ha
nporpamara 3a 109/ IH1 KNMeHTN Ha On Eiy En
Ekcnipec bbnrapusa EOOL.

20. The delivery centers of DHL Express
Bulgaria EOOD are available on
dhlexpress.bg.

I would like to announce that | have read and
agree with the terms and conditions of operation
of the loyalty program of DHL Express Bulgaria
EOOD.

Date: ....
Signature:




