Bulgarian English
OduumanHm npasuaa Ha Terms and Conditions of the
KamnaHuATta, U3npatu Campaign “Ship with DHL

npaTtka ¢ DHL Express npes
anpwn u cneyenun”

1. OPUUMANTHU NPABUIA HA KAMIMAHUATA

1.1. YyactHMumuTe B KamnaHuata ,U3npatm
npatka ¢ DHL Express npe3 anpun u cneyenn”
Hapu4yaHa no-HaTaTbK ,KamnaHuAaTa“, ca
ONBXKHW 4a cna3BaT yc/oBMATa M pasnopeabute
Ha oNMcaHuTe No-40/y NpaBu/ia Ha
KamnaHusaTa, HapeyeHu ,,0dumumnantm
npasuna“.

1.2. OdmumnanHnTe npasmaa ce Nnyb6AMKyBaT Ha

oduuManHaTa CTpaHMLA Ha KOMMaHMATa U e

6bAaT AOCTBMNHM 33 LEeNMaA Nepmos Ha
KamnaHuara.

1.3. OpraHusaTop®bT €4 3ana3Ba NpPaBoTo Aa
npomeHsa nan gonbvasa OpuLmanHUTe NPaBuna,
KaTo NpOMeHUTe BIN3AT B CUNA cnep,
ny6AMKYBaHETO MM Ha CTPaHMLATa Ha
KaMnaHuATa.

1.4. C yyactneto c1 B KamnaHuaTa,
y4yacTHMLMTe ce 06BbpP3BaT C FOPEONMUCaAHNTE
OduumanHu npaBuaa u ce cbrnacsaeaT Aa
CNas3BaT YCNOBMATA U CPOKOBETE Ha
Kamnanuara.

1.5. BCWMYKKM y4acCTHUUM, ONUTANIN A3 HapyLwaT
WAW HapyLWnMAKn npasBunaTa Ha KamnaHuATa,
npunaraikm TeXHUKU U/MAn TEXHONOTUU, KOUTO
NPOMEHAT MmexaHn3ma Ha KamnaHuATa, we
6bAaT aBTOMATUYHO AUCKBAAUPULMPAHU.

2. OPTAHN3ATOP HA KAMMNAHUATA

Express in April and win!”

1. TERMS & CONDITIONS
1.1. Participants in the campaign “Ship with DHL

III

Express in April and win!”, hereinafter referred
to as the Campaign, are required to abide by
the terms and conditions of the Campaign listed
below, called the Official Terms & Conditions.
1.2. The Official Terms & Conditions are posted

on the company’s official landing page and will

be available throughout the Campaign.

1.3. The Organizer reserves the right to amend
or supplement the Official Terms & Conditions,
with the changes coming into force after their
publication on the campaign’s landing page.
1.4. By participating in the Campaign,
participants are bound by the abovementioned
Official Terms & Conditions and agree to abide
by the terms and conditions of the Campaign.
1.5. All participants who attempt to violate or
violate the Official Terms & Conditions of the
Campaign by applying techniques and/or
technologies that change the mechanism of the
Campaign will be automatically disqualified.

2. ORGANIZER OF THE CAMPAIGN

2.1. The campaign is organized and conducted
by DHL Express Bulgaria EOOD, with registered
seat and management address: 5, Maria
Atanasova Street, Sofia, tel: 0700 17 700,

hereinafter referred to as the Organizer.
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2.1. KamnaHuATa ce opraHmsunpa 1 nposexaa ot
Ow Eitu En Ekcnpec Bbarapua EOO[, cbe
cefanuiue v agpec Ha ynpasnenue: rp. Codus,
yn. Mapusa AtaHacosa 5, ten: 0700 17 700,
HapuyaH no-HaTaTbk OpraHusaTop.

3. NPOAB/TKUTENHOCT HA KAMNAHUATA
3.1. KamnaHuATta ctaptmpa Ha 01.04.2024 n
npukatoysa B8 23:59 u. Ha 30.04.2024

4. MEXAHM3BM 3A YHACTUE B KAMNAHUATA
4.1. Bcekn KNNEHT n3npaTtma npaTtka B nepnoaa
noco4yeH B T. 3.1 oT Bcekn opuc Ha [ Eiv En
Ekcnpec bbarapua, npes Kon LeHTbpa nam
OH/IalH, MOXe [ y4yacTBa 1 Aa cneyenu:
Mbpsa Harpapa:

Bayuep Ha cToiHocT 500 nB. ot Gift Tube
Bropa Harpapa:

Bayuep Ha cToiHocT 250 nB. ot Gift Tube.
Tpera Harpaga:

Bayuep Ha cToiHocT 250 nB. ot Gift Tube.

* BCEKM YYaCTHUK, B paMKuUTe Ha KamnaHuATa,
MMa BB3MOXHOCT Aa perncrpmpa noseve ot
eflHa TOBapuUTeNHULA, HO MOMKe [ Cnevenm
caMo efiHa oT 06ABeHUTE Harpaau.

3a yyacTve e Heobx04MMO Aa ce NOMbAHAT
[aHHW 3@ KOHTaKT: ume, pammnua, TenedoHeH
HOMEP, UMENN aapec N HoOMep Ha
TOBapUTENHULA, KOUTO Aa U3NPaTAT HAa UMenn

promo.bg@dhl.com B nepnoga nocoyeH B 1. 3.1

MeyenmnsLUMTE YH4ACTHULM, Lie 6bAAT U3TETNEHU
OHNAMH Ypes Kpebuit. Kpebust ce
ocbluecTBABa Ypes codTyep 3a n3bop Ha

C/ly4yaeH NpUHLUMN Ha MbpBuMA paboTeH AeH cnes,

3. DURATION OF THE CAMPAIGN

3.1. The campaign starts on 01.04.2024 and will
end at 23:59 on 30.04.2024.

4. MECHANISM FOR PARTICIPATION IN THE
CAMPAIGN

4.1. Every customer who sends a parcel in this
specified period from any office of DHL Express
Bulgaria can participate and win:

First prize:

Voucher value BGN 500 from Gift Tube.

Second prize:

Voucher value BGN 250 from Gift Tube.

Third prize :

Voucher value BGN 250 from Gift Tube.

* Each participant can register more than one
bill of lading but can win only one of the
announced prizes.

To participate, it is necessary to fill in the
contact details: name, surname, phone number,
email address, and the shipment number, which
should be sent to promo.bg@dhl.com by email.
The three winners will be drawn online by
lottery. The draw takes place via random
selection software on the first working day after
the end of the campaign (on May 2, 2024).

The drawing results will be published on Stories
on social media on the DHL Express Bulgaria
profile and announced in the comments under
the original post.

The prize can be collected from the office of
DHL Express Bulgaria within 30 days of
announcing the winners.

To receive the prize, the winner must provide a

valid identification document.
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NPUWKIOYBaHEe Ha KamnaHusTa (Ha 02.05.2024
r.).

MNobeautenunTe wWe 6baaT NY6NMKYBAHU Ha
Ctopu (Story) B coumnanHute mpexu B npoduna
Ha DHL Express Bbarapusa, o6aBeHM B KOMeHTap
noJ OPUrMHANHMA NOCT HAa KAMMNAHUATA U Ha

CTpaHWMUAaTa Ha KOMNAHKATA.

HarpagaTta moxke ga 6bae nosyyeHa B opumca Ha
Ha [ Eny En Ekcnpec bbarapms go 30 gHu
cnepn obABsBaHETO Ha NnobeguTenure.

3a nosyyaBaHe Ha HarpagaTa e Heobxoanmo,
neyvyenmBLUMAT Aa NPeAOCTaBU OOKYMEHT 3a
CaMOJIMYHOCT.

YyacTHULMTE Ce CbrNacABaT, B Cy4am ye
CNeyvyennaT, TexHMTe UMeHa ga bbaat
nNy6AMKYyBaHW KaTO KOMEHTap nog,
nyb6anKkaumata u B CTopu B COLMANTHUTE MPENKM.
*KamnaHuaTa BaXkn camo 3a nLa, KOUTo HaAMaT
perncTtpupaH KaneHTckm ko 8 DHL Express.

HE CE JOMNYCKA 3amAHa Ha cneyeneHaTa
Harpaga ¢ HeltHaTa NapUYHa PaBHOCTOMHOCT
WU C Apyra Harpaaa, BeL Uam ycayra.

4.2. KamnaHuaATa Moxe Aa bbae npekpaTteHa
Nno-paHo Npu nossBaTa Ha cbbuTue,
npeAcTaBAABaALLO HENPEOAOIMMA CUNA,
CblNacHO AeliCTBaALWOTO 3aKOHOAATENCTBO, B
pe3ynTaT Ha KOETO OPraHn3aTop®T, No
He3aBMCEeLM OT HEro NPUUYMHU HEe MOXKe A3
NPOAbBAXKM HacToALWaTa KamnaHua, nam no

€ HOCTPaHHO pelweHne Ha OpraHM3aTopa.
OpraH13aTopbT HE HOCKM HMKAKBa OTFTOBOPHOCT
33 NOHECEeHM 3arybum Uam NponycHaTn ot

Y4aCTHULUTE NON3UN B PE3YNTAT OT TAKOBA

Participants agree that, in case of winning, their
names will be published as a comment under
the publication and in Stories on social media
and Campaign landing page.

The campaign is valid only for individuals with
no customer account in DHL Express.

The prize won may NOT be substituted for its
cash equivalent or for another prize, item or
service.

4.2. The campaign may be terminated earlier in
case of a force majeure event as a result of
which the Organizer cannot, for any reason
beyond their control, continue this Campaign or
by unilateral decision of the Organizer. The
Organizer shall not be liable for any potential
losses incurred or any lost profit by the
participants as a result of such termination. The
Organizer will inform the participants about the
termination of the Campaign officially on DHL
Express Bulgaria’s Facebook page and the
Campaign landing page.

4.3. Only individuals who are 18 years of age or
older at the time of their participation in the
Campaign and legal entities which do not have
a DHL Express account number are eligible to
participate in the Campaign.

4.4. DHL Express employees are not allowed to
take part in the Campaign.

4.5. All personal data provided by the
participants will be used solely for the purposes
of the Campaign and will not be used for any
other purpose after the end of the Campaign,
unless the participants have given their explicit

consent to be informed for future promotions.
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npekpataaHe. OpraHN3aTop®T Le yBea0oMU
yyacTHUumTe B KamnaHmMATa 3a NpeKkpaTABaHETo
M ny6amnyHo Ha PelcbyK cTpaHmuaTa Ha DHL
Express Bulgaria u Ha cTpaHuLaTa Ha
KomnaHuATa.

4.3. B KamnaHuATa nmaT NnpaBo 4a yyacTeaT
du13MYEeCKN IMua, KOMTO KbM AaTaTa Ha yvactue
B8 KamnaHuATa ca Habpwuan 18 roanHn mn
OpUAMYECcKM NULa, KOUTO HAMAT perucTpupaH
KAneHTCcKn Kog B DHL Express.

4.4, Cnyxuntenn Ha DHL Express HAMaT npaso
Aa yyacteat B KamnaHuATa.

4.5. BCMYKM NINYHW AaHHW, NpeaoCcTaBeHn oT
YYaCTHMKA, We 6bAaT M3N0N3BAHM eANHCTBEHO
33 uenuTe Ha KamnaHuATa u HAMa fa b6baat
W3NO0JI3BaHW 3a APYIU Lenu cneg,
NPUKAOYBAHETO Ha KamnaHUATa, OCBEH aKo
YYaCTHULMTE He Ca Aa/I U3PUYHOTO CU
cbrnacve ga 6v4at HGopMUpaHM 3a 6baeLm
NPOMOLMK. BCEKM yH4aCTHUK MMA NpaBo MNo
BCAKO Bpeme Aa noucka ot OpraHusaTopa Aa
KOpUrMpa uam 3aiMum Herosute/HenHuTe
NMYHWU JAHHU, KAaKTO U Aa Bb3pasu cpeLly
06paboTBaHETO HA /IMYHUTE MY AAHHM 33
uenuTe Ha AUPEKTHUA MapKEeTUHT. Bcekn
YYACTHMK UM MPaBO Aa MOUCKA JAHHUTE MY A3
6baat 3amMyeHmn oT 6asaTa AaHHU Ha
OpraHusatopa. 3a Te3n Leam y4aCTHUKBT
nogasa NMCMEHO MCKaHe Ha agpec: rp. Codus,
yn. Mapua AtaHacosa 5, Ten: 0700 17 700 naun

Ha promo.bg@dhl.com

4.6. Bcuykm npefocTaBeHn OT y4acTHUUUTE

NNYHN OaHHU Ca 3alWUNTEHU CblrNaCHO

Each participant has the right at any time to ask
the Organizer to correct or delete their personal
data, as well as to object to the processing of
their personal data for the purposes of direct
marketing. Each participant has the right to
request deletion of their data from the
Organizer's database. For these purposes, the
participant needs to submit a written request to
the following address: 5, Maria Atanasova Str.,
Sofia, tel: 0700 17 700 or at

promo.bg@dhl.com

4.6. All personal data provided by the
participants is protected in accordance with the
requirements of the Personal Data Protection
Act, the General Data Protection Regulation and
the Organizer's Data protection policy, available
at the following address.

5. LIMITATION OF LIABILITY

5.1. The Organizer is not liable for any incorrect
or misleading information submitted by a
participant.

5.2. The Organizer is not liable for any
complaints from users who failed to participate
in the Campaign due to inability to contact
either the call center at 0700 17 700, *3456 or a
company employee when visiting a DHL Express
service point or technical problem with the
website.

5.3. The Organizer is not responsible for any
complaints from users who have failed to
participate in the Campaign due to
misunderstanding of the mechanism and the

requirements for participation in the Campaign,
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M3UCKBaHMATa Ha 33/1[, O6wwus pernameHT 3a
3almMTa Ha AaHHUTe 1 MoanTmnKaTa 3a 3awmTa
Ha NIMYHUTE gaHHW Ha OpraHu3aTopa, A4OCTbMHA
Ha cnegHuA agpec.

5. OTPAHNYABAHE HA OTTOBOPHOCTTA

5.1. OpraHn3aTopbT HE HOCM OTrOBOPHOCT 3a
HeBApPHa UK Noagexaawa MHbopmaums,
noganeHa OT YYAaCTHUK.

5.2. OpraHM3aTopbT He HOCKM OTFOBOPHOCT, 33
€BEeHTYa/IHM OMJIaKBaHUA OT noTpebutenn,
KOWUTO He ca ycnenu Aa B3emart y4yacTue B
KamnaHuaTa No NpMYMHK, ObXKalwm ce
HEBBH3MOXKHOCT 3a CBbpP3BaHe C OnepaTop Ha
TenedoH 0700 17 700, *3456, cbe cnyKuten Ha
KOMMaHMATa Npu nocelieHne Ha opuc Ha DHL
Express nav npobnem, cBbp3aH CbC caiTa.

5.3. OpraHM3aTop®T HE HOCKU OTFOBOPHOCT 33
€BEHTYya/IHM OMJIaKBaHUA OT noTpebutenn,
KOWUTO He ca ycnenu Aa B3emart y4yacTue B
KamnaHuATa No NpPUYMHU, AbAXKaLWM Ce Ha
JINYHO HepasbupaHe 3a HauMHa U U3MCKBAHUATA
3a yyactme B KamnaHuATa, onmMcaHu nogpobHo
B HacToawwmTe OdnumanHm npasuna.

6. MPEKPATABAHE HA KAMMNMAHUATA

6.1. OpraHmM3aTop®bT MKMa HEOTMEHUMO NPaBO
Aa npekpatm KamnaHuATa No BCAKO Bpeme,
06ABABaNKM TOBa B CbOTBETCTBME C HACTOALLUTE
OdurumantHu npaBma, B Caydal Ye KOHCTaTUpa
3n0ynoTpeba nan macoBo HapyllaBaHe Ha
npasunaTa, NPy Bb3HMKBAHE Ha GOPCMArKOPHHU
obCcTOATENCTBA UK NO APYTY O6EKTUBHMU
NPUYUHN.

7. CITOPOBE

described in detail in the present Official Terms
& Conditions.

6. TERMINATION OF THE CAMPAIGN

6.1. The Organizer has the irrevocable right to
terminate the Campaign at any time,
announcing it in accordance with the present
Official Terms & Conditions, if they ascertain
abuse or mass violation of the rules, in case of
force majeure circumstances or due to other
reasons.

7. DISPUTES

7.1. Any disputes that may arise between the
Campaign Organizer and the participants in the
Campaign shall be resolved through negotiation
or, as a last resort, in the event of failure to
reach an agreement, before the respective

court.



https://www.dhl.com/bg-bg/home/dolen-kolontitul/informacia-za-poveritelnost.html

7.1. EBEHTYaNnHO Bb3HWKHANM CNOPOBE MeXay
OpraHusaTtopa Ha KamnaHuATa M y4acTHULM B
Hes ce pellaBaT 4Ypes NperoBopu Uan B KpaeH
CNy4ai, Npy HEBB3MOXKHOCT fa Ce NMOCTUTHE

Ccbrnacue, npeg KOMNeTeHTHUA CbAa.




