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IMPEJJIATATE JIX OIS 3A JIECHO BPBIIIAHE HA ITOKYIIKN?

JlecHOTO BpBIIlaHe e OT pellaBalllo 3HaueHue 3a CTUMY/IMpaHe Ha OHJIakH rpoaaxkbuTe. Harpumep B Mcnanus
62% ot moTpebuTeMTe Ka3Bar, ye KyIyBaT CaMO OT Mara3uHH 3a eJIeKTPOHHA ThProBUsl, KOUTO Tpe/jiarar
Ge3rnaTHO BpbljaHe Ha CTOKK. OKOJIO MO/IOBMHATA OT KymnyBaunuTe BB ®panuus, ['epmanusi, Hugepnanaus,
OG6eMHEHOTO KPaJCTBO U ABCTPHS CBILO He 00HMUaT /a Tiamar 3a BpbirjaHe. OCBeH TOBA MOBEYETO KYITyBauu
B EBpomna (Haz 75 %) uckar eTHKeT 3a BpblljaHe /ia Ob/le BKIFOUEH B MpaTKaTa UM, BMECTO Jia Ce Hajlara CaMu
Jla To pa3reuarBaT. JIeCHUST 3a pa3bupaHe MpolieC Ha BPbIIlaHe U3rpaXk/a JOBepHe B MOTEHIMATHUTE K/IHEeHTH,

KOETO II[e TH HarpaBy MO-CKJIOHHHU [la K/IMKHAT BbPXY Taka BakHUst OyToH "Kyrm cera”.



MAKE RETURNS
HASSLE-FREE

As quickly as customers expect to receive their delivery,
they also expect to be able to simply and quickly return
any unwanted items.

It's a huge consideration in shoppers’ path to purchase.

We can support with return shipments, easing the pressure
from your customer service team while maintaining a
smooth, hassle-free experience for the consumer.
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49%

say a retailer’s online return
policy has deterred them
from making a purchase

6% £

of online shoppers check a \

retailer’s returns policy
before making a purchase

3A KOHTAKT C HAII CIIELIINAJINCT:

Maprus JIemapos - Martin.Leshtarov@dhl.com, 0887 501 134



