
DO YOU OFFER A DUTIES & TAXES PAID OPTION?

In the fast-paced world of online retail, customer trust is paramount. Hidden costs can disrupt
this trust, affecting your relationship with customers. Our Duties & Taxes Paid (DDP) service
is the solution, providing a seamless experience for both you and your customers. 

Eliminate Surprises, Foster Trust 

Shoppers fear unexpected charges. DDP ensures a transparent pricing structure, eliminating
surprises and fostering trust. A straightforward shopping experience is key to customer
satisfaction. 

Strategic Cost Integration 

With DDP, duties and taxes are strategically integrated into product pricing. You absorb these
costs, enhancing competitiveness without sacrificing profit margins. It's a win-win for both you
and your customers. 

Reduce Cart Abandonment 

Hidden fees, especially for duties and taxes, lead to abandoned carts. DDP directly
addresses this pain point, reducing abandonment rates and increasing the likelihood of
completing international sales. 

Align with Global Shopper Preferences 

70% of online shoppers globally prefer prepaying duties and customs at checkout. By offering
DDP, you align with the majority, making your brand more appealing globally and expanding
your market reach. 

Hassle-Free Returns, Enhanced Loyalty 

Our commitment extends beyond upfront transparency. We support you with a hassle-free
returns policy to ensure you avoid unnecessary taxes on returned items. Strengthen
customer loyalty with this added convenience. 

 CONTACT US:
Martin Leshtarov - Martin.Leshtarov@dhl.com, 0887 501 134


