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OduumanHm npaBuaa Ha
KamnaHuATa “Usnpatm go
Frepmanuna”

1. OPUUMANHN NPABUIA HA KAMNAHUATA
1.1. YyacTtHMumMTe B KamnaHuAaTa “Usnpatm go
FepmaHuA“ HapMyaHa No-HaTaTbLK
,RamnaHuaTa“, ca ANbKHM ga cnasear
ycn0BMATa U pasnopendbute Ha oNMcaHUTe no-
[0y npaeuaa Ha KamnaHusaTa, HapeyeHu
,OdburumnanHm npasuna“.

1.2. OdmumanHuTe npasuna ce nybaNKyBaT Ha

oduumManHaTa CTpaHMLA Ha KaMNaHUATa U we

6baaT 4OCTbMNHM 33 Leana nepmog, Ha
KamnaHuaTa.

1.3. OpraHusaTop®bT C1 3ana3Ba NPaBoOTO Aa
npomeHa nan gonbvnsa OduumanHmTe npasuna,
KaTO MPOMEHUTE BAN3AT B CU/IA Clies,
ny6/MKyBaHETO MM Ha CTpaHMLATa Ha
KamMnaHuATa.

1.4. C yyactmeto cv B KamnaHuATa,
y4YacTHULMTE ce 06BbP3BAT C FOpPeonmcaHuTe
OduumanHm npaBuna u ce cbrnacasat ga
CNa3BaT yC/I0BMATA U CPOKOBETE Ha
KamnaHuarTa.

1.5. BCMYKM yyacTHUUM, ONUTANM A HapyLlaT
WU HapyLwmam npasunata Ha KamnaHuATa,
npuaarakym TeXHUKU U/MAn TeXHONOTMK, KOUTO
NPOMEHAT MexaHu3ma Ha KamnaHuATa, we
6baaT aBTOMATUYHO AUCKBAIUULMPAHU.

2. OPTAHU3ATOP HA KAMNAHUATA

2.1. KamnaHuATa ce opraHMsunpa 1 nposexaa ot

Dwu Eitu En Ekcnpec Bbarapua EOOJ, cbe

Terms and Conditions of the
Campaign “Send to
Germany”

1. TERMS & CONDITIONS

1.1. Participants in the campaign “Send to
Germany”, hereinafter referred to as the
Campaign, are required to abide by the terms
and conditions of the Campaign listed below,

called the Official Terms & Conditions.

1.2. The Official Terms & Conditions are posted

on the campaign’s official landing page and will

be available throughout the Campaign.

1.3. The Organizer reserves the right to amend
or supplement the Official Terms & Conditions,
with the changes coming into force after their

publication on the campaign’s landing page.

1.4. By participating in the Campaign,
participants are bound by the abovementioned
Official Terms & Conditions and agree to abide
by the terms and conditions of the Campaign.
1.5. All participants who attempt to violate or
violate the Official Terms & Conditions of the
Campaign by applying techniques and/or
technologies that change the mechanism of the

Campaign will be automatically disqualified.

2. ORGANIZER OF THE CAMPAIGN
2.1. The campaign is organized and conducted

by DHL Express Bulgaria EOOD, with registered
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ceganve n agpec Ha ynpasneHue: rp. Codus,
yn. Mapua AtaHacosa 5, Ten: 0700 17 700,
HapwuyaH no-HaTaTbK OpraHusarop.

3. NPOABNIAKUTENHOCT HA KAMMAHUATA
3.1. KamnaHuATta ctaptmpa Ha 01.04.2023 r. n
npukatoysa B 23:59 4. Ha 30.04.2023 .

4. MEXAHN3BM 3A YHYACTUE B KAMMNAHNATA
4.1. KamnaHuATta npegnara -15% otcTbnKa ot
perynapHara LeHa npu M3npaiwaHe Ha npaTka
00 TeputopmaTa Ha PepepanHa Penybaunka
lepMaHuA OT LEHTHP 33 0O6C/YKBAHE Ha
KAneHTn Ha DHL Express.

MNMpomouuoHanHaTa opepTa BaxKM camo 3a /imua,
KOWUTO HAMAT PErucTpupaH KAMEHTCKN KOZ B
DHL Express, 1 He moKe ga 6bae M3nonssaHa
npu 3asBKa Ha nNpaTka no TesedoHa, OHNalH,
WM B NAPTHbOPCKATa MpeXKa Ha KoMNaHUATa.
4.2. KamnaHuaTa moKe ga 6bae npekpateHa
no-paHo Npwu noseaTa Ha CbbuTKe,
npeacTas/ABaALLO HENPeoao/IMMa CUAa,
CbIrNacHO AEeMCTBALLOTO 3aKOHOAATEANCTBO, B
pes3yaTaT Ha KOeTO OPraHn3aTopbT, MO
He3aBUCeLUY OT HEFO NPUYNHU HE MOXKe Aa
NPOAbL/IKM HacToAwaTa KamnaHua, nam no
e[HOCTPaHHO pelleHne Ha OpraHusaTopa.
OpraHmM3aTopbT He HOCKM HMKAKBa OTFOBOPHOCT
3a NOHeceHwu 3arybu uam nponycHaTu ot
YYaCTHULMTE NOA3UM B PE3y/ITaT OT TAaKOBa
npekpataBaHe. OpraHN3aTopbT LLe YyBeAOMMU
yyacTHuumTe B KamnaHmATa 3a NpeKkpaTABaHETo
1 ny6aunyHo Ha delicbyk cTpaHuMuaTa Ha DHL
Express Bulgaria 1 Ha cTpaHuLaTa Ha

KamnaHuaTa.

seat and management address: 5, Maria
Atanasova Street, Sofia, tel: 0700 17 700,
hereinafter referred to as the Organizer.

3. DURATION OF THE CAMPAIGN

3.1. The campaign starts on 01.04.2023 and will
end at 23:59 on 30.04.2023.

4. MECHANISM FOR PARTICIPATION IN THE
CAMPAIGN

4.1. The campaign offers promotional -15%
discount off the regular price when sending a
shipment to the territory of Federal Republic of
Germany from DHL Express Service point. The
promotional price is valid only for individuals
with no customer code in DHL Express and
cannot be applied when organizing a shipment
online, by phone or in the partners’ network of

the company.

4.2. The campaign may be terminated earlier in
case of a force majeure event as a result of
which the Organizer cannot, for any reason
beyond their control, continue this Campaign or
by unilateral decision of the Organizer. The
Organizer shall not be liable for any potential
losses incurred or any lost profit by the
participants as a result of such termination. The
Organizer will inform the participants about the
termination of the Campaign officially on DHL
Express Bulgaria’s Facebook page and the
Campaign_landing page.

4.3. Only individuals who are 18 years of age or
older at the time of their participation in the

Campaign and legal entities which do not have
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4.3. B KamnaHuaTta nmat npaso Aa y4acreaTt
dM3MYECKM INLA, KOMTO KbM AaTaTa Ha ydactue
B KamnaHmATa ca HaBbpwman 18 roanmHm, Kakto
W IOPUANYECKN INLA, KOUTO HAMAT perucTpupaH
KAneHTcKn Kog, B DHL Express.

4.4. Cnyxkutenn Ha DHL Express HAMaT npaBo
A3 y4yacteat B KamnaHusATa.

4.5. BCMYKKN NINYHU JA@HHU, NpeaoCTaBeHn OT
Y4YaCTHUKa, Wwe 6baaT U3non3BaHuU eguMHCTBEHO
3a uenute Ha KamnaHuATa M HAMa Aa 6baat
M3M0/13BaHU 33 APYIY Lenu cneg
NPUKAOYBAHETO HAa KamnaHWATa, OCBEH aKO
YYaCTHULMTE He ca Aa/N U3PUYHOTO CU
cbriacue ga 6bvaaT MHGOPMUPaHK 33 ObaeLm
npomouumn. Bcekn yyacTHUK Mma NpaBo no
BCAKO Bpeme Aa noucka ot OpraHmsaTtopa 4a
KOpUTMpa UAN 3a/1M4N HETOBU/HENHUTE NNYHK
OAHHM, KaKTO U a Bb3pasu cpeLly
06paboTBaHETO Ha IMYHUTE MY AAHHMU 32
LenuTe Ha AUPEKTHUA MapKeTUHT. Bceku
YYaCTHUK MMa NPaBO Aa NOUCKa gaHHUTE My Aa
6baaT 3amMyeHmn ot 6asaTa JaHHM Ha
OpraHu3aTtopa. 3a Te3un Uenm y4aCTHUKbT
nozasa NMMCMEHO UCKaHe Ha agpec: rp. Codus,
yn. Mapua AtaHacosa 5, ten: 0700 17 700 unan

Ha €/1IEKTPOHHATA HX NoLua.

4.6. BcuuKkm npepoctaBeHn OT y4acTHULMTE
JINYHM JAHHU Ca 3aLUUTEHU CbINACHO
M3ncKBaHuATa Ha 33/1[, O6LWNAT pernameHT 3a
3aWMTa Ha JaHHMTe M NOJINTMKATA 3a 3aLinTa Ha
NIMYHUTE AaHHM Ha OpraHM3aTopa, AOCTbIMHA Ha

cnefHuAa agpec.
5. OTPAHNYABAHE HA OTTOBOPHOCTTA

a DHL Express account number are eligible to
participate in the Campaign.

4.4, DHL Express employees are not allowed to
take part in the Campaign.

4.5. All personal data provided by the
participants will be used solely for the purposes
of the Campaign and will not be used for any
other purpose after the end of the Campaign,
unless the participants have given their explicit
consent to be informed for future promotions.
Each participant has the right at any time to ask
the Organizer to correct or delete their personal
data, as well as to object to the processing of
their personal data for the purposes of direct
marketing. Each participant has the right to
request deletion of their data from the
Organizer's database. For these purposes, the
participant needs to submit a written request to
the following address: 5, Maria Atanasova Str.,

Sofia, tel: 0700 17 700 or by email.

4.6. All personal data provided by the
participants is protected in accordance with the
requirements of the Personal Data Protection
Act, the General Data Protection Regulation and
the Organizer's Data protection policy, available
at the following address.

5. LIMITATION OF LIABILITY

5.1. The Organizer is not liable for any incorrect
or misleading information submitted by a
participant.

5.2. The Organizer is not liable for any
complaints from users who failed to participate

in the Campaign due to inability to contact
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5.1. OpraHn3aTopbT HE HOCKM OTTOBOPHOCT 33
HeBAPHA UK NogBerxKaalLa MHbopmauums,
noaageHa oT YH4aCTHUK.

5.2. OpraHu3aTopbT HE HOCKU OTFOBOPHOCT, 33
€BEeHTYa/IHM OMNIaKBaHWUA OT NOTpedbuTenu,
KOWUTO He ca ycnesn Aa B3emar yyacTue B
KamnaHuATa No NpUUYMHK, ObAXKaLM ce
HEBb3MOXHOCT 3a CBbP3BaHE C onepaTop Ha
TenedoH 0700 17 700, *3456, cbe cnyRUTeEN Ha
KOMMNaHWATa Npu noceleHne Ha oduc Ha DHL
Express nau npu nocelleHne Ha NapTHLOPCKU
oduc.

5.3. OpraHmn3aTopbT HE HOCU OTFTOBOPHOCT 3a
€BeHTya/IHM ONNAKBAHWUA OT NoTpebutenn,
KOWUTO He ca ycnenu Aa B3emar yyactue B
KamnaHuATa No NpUYMHK, ObAXKALLM Ce Ha
JIMYHO HepasbMpaHe 3a Ha4yMHaA U U3NCKBAHMATA
3a yyacTme B KamnaHuATa, onMcaHu nogpobHo

B HacToAwmTe OdMuManHu npasmna.

6. MPEKPATABAHE HA KAMNAHUATA

6.1. OpraHu3aTopsbT UMa HEOTMEHUMO NpPaBo
Aa npekpatv KamnaHuATa No BCAKO Bpeme,
06ABABalKM TOBa B CbOTBETCTBUE C HACTOALLMUTE
OduumanHm NnpaBuna, B Cy4am Ye KOHCTaTUpaA
3n10ynoTpeba A MacoBO HapyLlaBaHe Ha
npaBnAaTa, NPU Bb3HWKBaAHE Ha POPCMANKOPHMU
ob6CcTOoATENCTBA MM NO APYrM 06EKTUBHU
npuyYnHuK. B cnyyali Ha 3n10ynoTpeba,
Hea06poCcHBECTHO NoBeAEHME UK
HapyLwasaHe Ha OpuumanHUTe Npasuaa ot

yYacTHWK, OpraH13aTopbT MMa NpaBo 43

either the call center at 0700 17 700, *3456 or a
company employee when visiting a DHL Express

service point or a partner office.

5.3. The Organizer is not responsible for any
complaints from users who have failed to
participate in the Campaign due to
misunderstanding of the mechanism and the
requirements for participation in the Campaign,
described in detail in the present Official Terms

& Conditions.

6. TERMINATION OF THE CAMPAIGN

6.1. The Organizer has the irrevocable right to
terminate the Campaign at any time,
announcing it in accordance with the present
Official Terms & Conditions, if they ascertain
abuse or mass violation of the rules, in case of
force majeure circumstances or due to other
reasons. In case of abuse, unacceptable
behaviour or violation of the Official Terms &
Conditions by a participant, the Organizer has
the right to refuse to provide them the

discounted price.

7. DISPUTES

7.1. Any disputes that may arise between the
Campaign Organizer and the participants in the
Campaign shall be resolved through negotiation
or, as a last resort, in the event of failure to
reach an agreement, before the respective

court.




OTKaxe Ja my npefocTaBu HamaneHUeTo B
LeHarTa.

7. CNNOPOBE

7.1. EBeHTyanHO Bb3HUKHAAM CMOPOBE MeXay
OpraHusatopa Ha KamnaHuATa 1 yyacTHMUM B
HeA ce pelLaBaT Ypes3 NPerosBopu Uan B KpaeH
CNy4al, NPy HEBB3IMOXKHOCT Aa Ce NOCTUTHE

cbraacue, npej KOMMNETeHTHUA CbA.




