PLEASE READ THE FOLLOWING CAREFULLY.

ACCEPTANCE OF THIS QUOTATION MEANS ACCEPTANCE OF
THE BELOW CONDITIONS IN FULL:

MO/IA, MPOYETETE BHUMATE/IHO C/IEAJHOTO.

MMPUEMAHETO HA TA3UW O®EPTA O3HAYABA T[TPUEMAHE HA
C/IEAAHUTE YC/IOBWA B [Tb/THOTA:

GENERAL TERMS

ObLUN YC/10BUA

1. Terms and Conditions: This booking is subject to the DHL
Express Terms and Conditions of Carriage (available at
www.dhl.bg).

1. O6wu ycnoBusa: Ta3u 3aaBka nogsnexu Ha O6wume yc/s0BUA 3a
npeBo3 Ha DHL Express (aqocmbriHuU Ha www.dhl.bg ).

2. CANCELLATION: ONCE YOU BOOK THIS SHIPMENT, YOU
MAY NOT CANCEL IT WITHOUT OUR AGREEMENT. WHERE A
BOOKING IS CANCELLED (OR DEEMED CANCELLED) THE
CANCELLATION CHARGES SET OUT BELOW WILL APPLY.

2. AHYJ/INPAHE: CJIEQ4 KATO PE3EPBUPATE TA3U [IPATKA, HE
MOJXKETE AOA A AHYJ/IUPATE BE3 HALLUETO CBIJ/IACUE. AKO
PE3EPBALIMATA BbAE AHY/IUPAHA (U/IM CYUTAHA 3A
OTMEHEHA), LUE CE T[IPUJIATAT TAKCUTE 3A AHY/INPAHE,
TMMOCOYEHU 10-40/1Y.

3. LIABILITY: DHL’S LIABILITY IS LIMITED IN ACCORDANCE
WITH CLAUSE 6 OF THE TERMS AND CONDITIONS OF
CARRIAGE.

3. OTrOBOPHOCT: OTTOBOPHOCTTA HA DHL E OIPAHUYEHA
CBbIJ/IACHO K/IAY3A 6 OT OBLUUNTE YCJ/I0BUA 3A NMPEBOS3.

4. Transit Times: Any transit times quoted are provided as a guide
only and are not guaranteed. Please note that delivery of this
shipment can be delayed, which may be out of DHLs control.

4. TpaH3UMHU BpeMeHa: Bcuyku nocoyeHU mpaH3umHuU BpeMeHa ca
npegocmaseHU caMO Kamo OopueHmup U He ca rapaHmupaHu. Mons,
umalime npeasus, 4Ye gocmaBkama Ha masu rnpamka Moxe ga 6bge
3abaBeHa, KOEMo MoXke 4a e U3BbH KOHmposia Ha DHL.

5. Basis of Quotation: Any quotes given are based on the
information supplied. If this is found to be different after collection
then the price may change.

5. OcHoBa Ha o¢pepmama: Bcuuku npegocmaBeHU ogpepmu ce
6a3upam Ha npegocmaseHama uHpopmayua. AKo cies B3UMaHemMo Ha
moBapa ce ycmaHOBU, Ye UMa pas/luku, yeHama Moxe 4a ce MPpoMeHuU.

6. Changes to Charges: Prices quoted are subject to alteration
without notice where necessary due to reasons outside of DHL’s
control (for example where the shipment information provided is
inaccurate; or secondary screening, storage or waiting time is
necessary).

6. lMpomeHu B yeHume: lNoco4yeHUMe YeHu riogsexkam Ha rnpoMAHa
6e3 npeausBecmue, Koramo e Heo6xo4uUMo, MoPaaU NMPUYUHU U3BBH
KoHmMpona Ha DHL (Hanpumep koramo npegocmaBeHama UHpopmMayusa
3a npamkama e Hemou4Ha; u/iu e Heo6xo4uUMO BMOPUYHO pOBEPABAHE,
CbXpaHeHUue u/lu BpeMe 3a U34akBaHe).

7. VAT, Duties and Taxes: Unless otherwise stated, all prices
exclude VAT, import duties, and other taxes where applicable.

7.44C, Muma u gaHbyu: OcBeH ako He e MOCOYEeHO APYro, BCUYKU YeHU
ca 6e3 [J/IC, BHOCHU MuMa U ApYyru AaHbyu, KOramo e rpusoxumo.

8. Incoterms: Unless instructed in writing otherwise, all
consignments will be shipped assuming that the DAP (Delivered
At Place) Incoterms apply. Any charges resulting from delays in
consignee providing customs documentation or payment of
duties/taxes will be charged to the consignee or billed back to the
shipper/DHL client (including in the case of non-payment by the
consignee). You agree to reimburse DHL for all duties, taxes and
related charges where the consignee has failed to pay (see section
5 of the Terms and Conditions of Carriage).

8. Incoterms: OcBeH ako HAMa ApPYyru MUCMeHU UHCMPYKYUU, BCUYKU
npamku we 6vgam u3npameHu, npu ycsosue 4e ce npusaaram DAP
(JocmaseHu Ha Macmo) Incoterms. Bcuyku makcu, npouzmuyawu om
3abaBAHUA NpuU NpegocmaBgHEMO Ha MUMHUYECKU AOKYMeHmu usau
nnawjaHemo Ha Muma/gaHbyu, we 6bgam Ha4yuc/ieHU Ha rosy4amesisa
unnu we 64am makcyBaHU o6pamHo Ha uarnpawaya/knueHma Ha DHL
(BK/IIOHUME/IHO B c/ly4dall Ha HerniawaHe om cmpaHa Ha rnosy4ameris).
Bu ce cbvrniacaBame ga Bb3cmaHoBume Ha DHL Bcuyku makcu, gaHbyu
U CBBbP3aHU pa3xodu, Koramo rosiydamesiam He e njaamus (BuX pasagesn
5 om O6bwume ycnoBuA 3a rpeBos).

9. Exports: For export consignments, it is the responsibility of the
consignee to have in place any import licences, permits or any
other paperwork required by customs in their country.

9. UsHoc: 3a usHocHUME nNpamku, 0MroBoOPHOCMMa Ha Mo/y4amesis e
Aa UuMa BCAKaKkBU BHOCHU /IUUEH3U, PaspewumesiHu Uuau Apyru
A0KYMeHmMU, U3UCKBaHU OM MUmMHuyama B Heroeama cmpaHa.

10. Deposit: A non-refundable deposit may be required to secure
your booking, payable as specified above. We reserve the right to
cancel your booking if any instalment deposit is not paid by the
relevant instalment date.

10. leno3um: Moxe ga ce usuckBa HeBb3BpbWAEM gerno3um 3a Aa
rapaHmupame 3adBkama BU, [/lamuM Kakmo € oco4YeHO [0-rope.
3anasBame cu npaBomo ga aHy/upame 3aaBkama BU, aKO KOAMOo U A4a e
BHOCKa 1o gerno3uma He 6be rniameHa B CbOMBEMHUA CPOK.

11. Payment Terms (Account Customers): Unless otherwise
specified in this Quotation, where you hold an existing credit
accountwith DHL Express, and that account is active, the balance
of any charges (after payment of any deposit), together with any
additional charges, duties and taxes payable will be payable on
the same payment terms applicable to your existing account.

11. YcnoBua 3a nnawaHe (kiueHmu c goroBop): OcBeH ako He e
noco4yeHo agpyro B masu O¢epma, Koramo umMame cbuecmsyBauy
kpegumeH akayHm B DHL Express u mas3u cMemka e akmuBHa,
ocmambKbm oM BCUYKU makcu (c/ie niaujaHe Ha genosum), 3ae4Ho ¢
AO0MBb/IHUME/IHU pas3xoau, Muma u gaHbyu, Koumo ce raawam, we
6b4am nameHu rpu cbWume yC/I0BUA Ha naaujaHe, rnpuioxXumu 3a
Bawud CbWecmBsyBauwj akayHm.

12. Payment Terms (Non-Account Customers): Unless
otherwise specified in this Quotation, where you do not hold an
existing credit account with DHL Express, the balance of any
charges (after any deposit), along with any additional charges, will
be payable in full on receipt of invoice, prior to delivery of the
shipment. Duties and taxes will be invoiced directly by the broker
to the consignee prior to delivery.

12. YcnoBusa 3a nnawaHe (k1ueHmu 6e3 goroBop): OcBeH ako He e
Moco4YeHO Apyro B masu ogepma, ako HAMame CbujecmByBaw
kpegumeH akayHm B DHL Express, ocmambkbm om BCUYKU Makcu
(cnea peno3um), 3aegHO C AOMb/IHUME/IHUME pasxogu, we 6bge
njameH u3yAs10 fpu rosy4yaBaHe Ha ¢pakmypama npegu gocmaskama
Ha npamkama. Mumama u pgaHpyume wje 6bgam gakmypupaHu
AupekmHo om 6pokepa Ha rosy4amesia npeau gocmaskama.



http://www.dhl.bg/

13. Dangerous Goods: Dangerous Goods (as defined in Section
2 of the Terms and Conditions of Carriage) are not permitted
without DHL’s written consent. Where permission has been
granted, all Dangerous Goods should be packed and certified in
accordance with ADR regulations or acceptable for passenger
aircraft as defined by the current IATA Dangerous Goods
Regulations. Dangerous Goods which we have quoted to re-pack
must be prepared in inner receptacles which are acceptable for
passenger aircraft as defined by the current IATA Dangerous
Goods Regulations and packed and labelled in accordance with
ADR regulations.

13. OnacHu moBapu: OnacHuU moBapu (Kakmo ca gepuHupaHu B pa3gesn
2 om O6wume yc/s10BUSA 3a MPEBO3) HE ca pa3peweHU 6e3 NUCMeHOMo
cwiiacue Ha DHL. Koramo e gageHo paspeweHue, BCUYKU OfMacHU
moBapu mpabBa ga 6bgam onakoBaHU U cepmuuyupaHu B
cbomBemcmsue ¢ ADR perynayuume usu npueMsiuBu 3a mbmMHU4YecKuU
camosiemu, onpegesieHu om pgelicmBawjume Perynayuu 3a ornacHu
moBapu Ha IATA. OnacHume moBapu, KOUMO CMe [0oCco4Yusiu 3a
noBMOopHO onakoBaHe, mpAa6Ba ga 6b4am Mo4romeeHU BbB BbmpewHu
KOHMelHepu, KOUmMo ca MpueM/IuBU 3a MbMHUYECKU camo/siemu, Kakmo
ca gepuHupaHu om gelicmeawume Perynayuu 3a ornacHU moBapu Ha
IATA, u ga 6bgam onakoBaHU U emukemupaHu cbrnacHo ADR
perynayuume.

CANCELLATION CHARGES

TAKCU 3A AHY/IUPAHE

14. You may not cancel a confirmed booking unless agreed by us.
If the shipment is not available for collection at the agreed place
and time DHL may deem the booking as cancelled.

14. He moxeme aa aHysiupame nomsbpaeHa 3aAB8ka, 0CBEH ako He CMe
ce cwbracunu. AKO npamkama He € Ha/uyHa 3a B3eMaHe Ha
yropopeHomo MmAcmo u 4ac, DHL moxe pga o06saBu 3asBkama 3a
aHynupada.

15. WHERE YOUR BOOKING HAS BEEN CANCELLED
(INCLUDING WHERE YOUR BOOKING IS DEEMED TO BE
CANCELLED) YOUAGREETOPAYA CANCELLATION FEEAS SET
OUT BELOW

15. KOI'ATO BALLUATA 3AABKA E OTMEHEHA (BK/TOYUTE/THO
KOIATO CE CYUTA 3A AHY/IUPAHA), BUE CE CbI/IACABATE A
T/IATUTE TAKCA 3A AHY/TIMPAHE, KAKTO E [TOCOYEHO r10-40/1y

Cancellations made before the day of collection:

Applies in addition to
the Standard
Cancellation Fee and
will be calculated on
an ‘at cost’ basis,
based on the DHL’s

. irrecoverable costs
Additional . . . .
. Variable | incurred in connection
Cancellation )
Fee —atcost | with the cancelled

booking, may include,
but are not limited to,
logistical preparations
and any third-party
fees directly relating to
the planned
movement

AHynaquu, HanpaBeHU rnpegu 4eHA Ha B3eMaHe:

lMpunara ce B
AOMb/IHEHUE KbM
cmaHgapmyama

makca 3a aHy/iupaHe
u we ce us4yucnsasa

Ha 6a3za
"cebecmoliHocm”,
Bb3 OCHOBa Ha
HeBb3CMaHOBUMUME
pasxogqu Ha DHL,
JonvaHumersnHa | MpoMeHAuBa - | Bb3HUKHA/IU BbB
makca 3a | no Bpb3Ka c
aHynupaHe cebecmoliHocm | aHysiupaHama
pesepBayus, Moxe
a8 BK/1H04YBa, HO He ce
orpaHu4aBa 4o,
JI0rUCMUuYHU

npuromos/ieHUs U
BCAKAKBU makcu om
mpemu cmpaHu,
MpaKo CBBbP3aHU C
naaHUpaHomo
ABUXeEHUEe

Cancellations made on or after the day of collection

Unless otherwise agreed by DHL in writing, the full charge of the
booking will be charged.

AHynauuu, usBsbpweHuU B Usu csneq geHA Ha B3eMaHe

OcBeH ako He e 40roBopeHo nucmeHo gpyro ¢ DHL, uanama makca 3a
pesepBayuama we 6vge HaqyucsieHa.

If you have any further enquiries or wish to book this shipment
please do not hesitate to contact either myself oranother member
of  the Special Services
specialservices.bg@dhl.com.

Group on email at

AKo umame p[onb/IHUMENIHU 3anumBaHUA Uau  XXejlaeme  Aa
rnomspbwAumMe 3aABkama 3a masu npamka, Mo/id, He ce Kosebalime ga
ce cBBPXKEemMe C MeH usu apyr yYseH Ha Special Services ekuna rno umelsn
Ha specialservices.bg@dhl.com.
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